


FeNATIONAL 
UNDERWRITER 





There are UM neu teecbe. ae 


for developing casualty business. The smaller companies, by the advan- 
tageous use of admitted reinsurance, particularly designed for particular 
problems, can gain greater strength and render greater service. 


THE 


EXCESS INSURANCE COMPANY 


OF AMERICA 


E iesillis Shes: 99 ihe Seal Vow York City 


ROBERT N. ROSE, PRESIDENT 


EX CES § 
SU? 





THURSDAY, DECEMBER 15. 1938 








‘ . 
ee Take it 
from any angle - 


The America Fore All 
Risks Camera and 
Equipment policy is a 
swell entering wedge 
with which to secure 
the business of the 
camera enthusiast. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 


and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
Fipevity-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


AMERICAN EAGLE FIRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 


, = BERNARD M. C ER, Presi 
First AMERICAN FiRE INSURANCE COMPANY ‘ FRANK A. CHRISTENSEN, Vino Pander 


Eighty Maiden Lane, : " mm) New York,N.Y. 


NEW YORK CHICAGO SAN FRANCISCO 


UHNAAAA uti ui 


Aili 





Ss 
THE_NATIONAL UNDERWRITER. Published weekly (with one additional issue in April) by The National Underwriter 
Company. Office of publication, 175 W. Jackson Blvd., Chicago, Ill. Forty-second year. No. 50. Thursday, December 15, 


1938. $4.00 a year, 20 cents per copy. Entered as second class matter, April 25, 1931, at the post office at Chicago, 
Ill,, under act of March 8, 1879 





XUM 


December 15, 1938 FeNATIONAL 




































CRUM AND FORSTER 


MAN A G E R S 
110 WILLIAM STREET, NEW YORK CITY 


ALLEGHENY DEPARTMENT 
PITTSBURGH, PA. 


CAROLINAS DEPARTMENT 
DURHAM, N. C. 


PACIFIC DEPARTMENT 
SAN FRANCISCO, CAL. 


WESTERN DEPT. 
FREEPORT, ILL. 


SOUTHERN DEPT. 
ATLANTA, GA. 








DESIGNED RY MESSI ER. 





wreeaa 


bo 











FeNATIONAL UNDERWRITER December 15, 1938 














UNITED 
STATES p 


= 
> 


Se, 


FORTALEZA 


rin - 


yet ——— 





- 
es 


_- 





Shown in the upper illustration is the new home 





office building of the makers of Johnson’s floor wax at 


Racine, Wisconsin, designed by Frank Lloyd Wright. 


With their world-wide connections for the prompt 
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; one : — d effici h ing of claims, Royal-Liverpoo 
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=" , , : ‘ompanies can offer to representatives and insureds 
& Sons’ products. The lower picture shows their Companies ci I : fi 
: aa : , -onsideration of usual or unusual risks at home 
processing and refining plant at Fortaleza, Brazil. full considerat 

or abroad. 
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War on Insurers 
Splits Birmingham 
Bar Association 


Adjuster Issue Causes 
Two Tickets to Be 
Put in Field 


BIRMINGHAM, ALA.—The split in 
the Birmingham Bar Association over 
the suit now pending against a score or 
more insurance companies and adjusters 
came out into the open this week in the 
nomination of two slates for officers of 
the association. 

For the past 20 years it has been the 
unfailing custom of the association to 
elevate the vice-president to the presi- 
3ut the nominating committee 
this year passed up M. M. Baldwin, 
vice-president, and nominated Judge 
Hugh Locke for president. An inde- 
pendent ticket was then put out with 


dency. 


‘Baldwin at the head. The election will 


be held Friday afternoon with the issues 
reportedly close drawn. 
Baldwin Represents Insurers 

The opposition to Baldwin is said to 
have risen chiefly from the fact that his 
law firm, Bradley, Baldwin, All & 
White, was retained as counsel for the 
Fire Companies Adjustment Bureau in 
the bar association suit against the com- 
panies and adjusters. 

The division of the bar association 
into two groups has been noted for some 
time. On one side are the so-called 
company and corporation lawyers and 
on the other the so-called “radicals.” In 
fact two years ago M. M. Baldwin’s 
name was up for vice-president but he 
withdrew his name after Rodderick Bed- 
dow was nominated from the floor and 
Baldwin learned that there was formid- 
able opposition to him, he then stating 
that he did not know that there was any 
opposition or he would not have allowed 
his name to be presented. 


Radicals Got Control 


Last year the so-called radical group 
gained the ascendancy and elected Bed- 
dow president. It was under Beddow’s 
administration that the suit was filed 
against the companies and adjusters. The 
suit seeks to have the defendants en- 
joined from what is considered the un- 
lawful practice of law without license. 
The court also is asked to define what 
constitutes the practice of law. The case 
is pending in the courts with the possi- 
bility that it will come to trial early in 
the spring. 

Prior to the filing of this suit the bar 
association had instituted proceedings 
individually against J. L. Wilkey, inde- 
pendent adjuster of Birmingham, and 
finally succeeded in obtaining an in- 
junction to prevent his “practice of 
law.” Wilkey immediately appealed to 
the supreme court and the case has just 
been presented to the higher court. The 
court will render a decision in the case 

(CONTINUED ON PAGE 37) 





Ohio Ouster Suit 
Against Western 
Adjustment Trivial 


The quo warranto petition that was 
brought in Ohio supreme court in the 
name of the attorney-general of that 
state to oust Western Adjustment from 
Ohio contains no menace. It turns out 
that Attorney-general Duffy -was in 
France when the action was brought. 
Moreover he is in the last days of his 
term of office. The fact that it was 
brought in the name of the attorney- 
general has no significance. 

The action was actually instituted by 
F. S. Monnett, a man who is past 70 
years of age. He served as attorney- 
general of Ohio years ago and when in 
office brought a quo warranto action to 
oust 10 fire companies from the state. 
The suit was dismissed after two years 
because of failure to prove the allega- 
tions contained in the petition. 


Knew His Way About 


Monnett, because of his familiarity 
with the routine of the attorney-gener- 
al’s office and kis acquaintanceship 
there, succeeded in having himself ap- 
pointed a special deputy attorney-gen- 
eral and then brought the peculiar quo 
warranto action against Western Ad- 
justment. 

In this action, Monnett makes a lot 
of rather familiar allegations about lay 
adjusters practicing law, etc. For that 
reason, some got the idea that the suit 
had the backing of the bar committee 
of Ohio. That is not true. The Ohio 
bar committee has assured Western Ad- 
justment that it has no interest whatso- 
ever in the action. 

Monnett has been known to Western 
Adjustment for a year or so. About 
a year ago Monnett presented a $1,075 
claim under an automobile theft policy 
to Dubuque F. & M. The case was 
assigned to Western Adjustment. Du- 
buque F. & M. denied liability and Mon- 
nett made a complaint to the Ohio in- 
surance department. He failed to get 
those officials to act in his behalf. He 
then attempted to induce the secretary 
of state to take action but again was 
unsuccessful. 

The story of the Monnett loss as dis- 
closed in the Western Adjustment files 
is that Monnett occasionally employed 
a certain Negro as a chauffeur. One 
day Monnett employed this chauffeur 
to drive him to Monnett’s farm. On the 
way they had trouble with the lights. 
The next day Monnett gave the chauf- 
feur the keys to the car, telling him 
to have the lights looked after as well 
as a fan belt. Instead of taking the car 
to a garage, the chauffeur and a friend 
made the repairs themselves. They re- 
turned to Monnett’s home and, as had 
been his custom, the chauffeur laid the 
bunch of keys on the kitchen table, re- 
moving, however, the car keys. Then 
the chauffeur and his friend went on a 
joy ride. On the way they suffered a 
collision with a truck. Monnett’s car 
was demolished and Monnett made claim 
under the theft policy. Dubuque F. & 
M. contended that the chauffeur had not 
intended to steal the car but merely was 
on a joy ride. 

Attorneys for Western Adjustment 
are making an investigation to deter- 
mine the legality of the method by which 





John A. Carlson Dies 
at San Francisco 


Was in Charge of 
America Fore on 
Pacific Coast 


SAN FRANCISCO—John A. Carl- 
son, vice-president of the America Fore 
group on the Pacific coast, died at 
3:30 o’clock Tuesday morning from an 
illness which had kept him confined for 
several weeks. He would have been 
52 years old Dec. 31. He started in the 
Continental’s Chicago western depart- 
ment office as a boy in 1902; became 
special agent in the inter-mountain ter- 
ritory with headquarters in Salt Lake 
City in 1908. In 1912 he joined the Nia- 
gara as special agent with headquarters in 
Spokane, covering Washington and the 
provinces of western Canada. He came 
to San Francisco as assistant manager 
of the Niagara under the late Edwin 
Parrish in 1919. In 1929 he transferred 
with the Niagara when it merged with 
the America Fore, as assistant secre- 
tary, later being advanced to secretary. 

Following death of Mr. Parrish in 1937 
Mr. Carlson became secretary in charge 
of the Pacific coast and last February 
was Officially elected a vice-president of 
the fire companies. 

Funeral services are being held Dec. 
15. Mrs. Hilda Carlson, two sons, John 
A. Carlson, Jr., and Lee Allan Carlson, 
survive. John A., Jr., is with the Fire- 
mans Fund. 








Monnett brought the action and they 
are also seeking to determine whether 
there might be some basis for bringing 
an action for damages against Monnett. 
Western Adjustment has a splendid or- 
ganization in Ohio, and, of course, they 
will not be disturbed, although there 
may be some maneuvering in the courts 
CONFERENCE IN COLUMBUS 

COLUMBUS — Attorneys Walter H. 
Eckert of Chicago and R. M. Edmond- 
son and J. M. Harter of Columbus, rep- 
resenting Western Adjustment, con- 
ferred with the attorney-general’s office 
Monday afternoon relative to the suit 
brought by former Attorney-general 
Monnett to oust the Western from the 
state. 








Only 10 Percent Tornado 
Insurance at Charleston 


In the Charleston, §S. C., tor- 
nado there were 871 buildings 
damaged. Of these 456 will re- 
quire some slight repair, 213 mod- 
erate amounts of carpenter work 
and 202 were practically destroyed. 
The Glens Falls shows that the 
total repair and replacement cost 
to these buildings amounted to 
$2,500,000 while claims under 
windstorm policies or extended 
coverage endorsement amounted 
to $250,000 or 10 percent of the 
whole. Therefore, it is seen that 
more tornado insurance should 
have been carried in that section. 











Committee to Meet 
During January fo 
Consider Subjects 


Important Issues Before 
the National Association of 
Insurance Agents 


Sidney O. Smith of Gainesville, Ga., 
chairman of the executive committee of 
the National Association of Insurance 
agents, will soon issue a call for a meet- 
ing of the executive committee to be 
held in New York City about the mid- 
dle of January. The exact date has not 
yet been determined. 

Mr. Smith is calling this session in 
view of the many pressing matters be- 
fore it, making it advisable that the 
members assemble prior to the mid-year 
meeting in Hollywood Beach, Fla., the 
week of April 13. 

Foremost on the agenda is the ques- 
tion of resident agency laws. Since the 
annual meeting at St. Paul last fall, the 
executive officers have been undertaking 
to prepare an outline for a suggested act 
and the work has now reached the point 
where it is essential for the committee 
to consider the subject. With litigation 
on such laws in some of the states now 
in progress and with the majority of leg- 
islatures scheduled to meet early in the 
new year, it is the opinion of the execu- 
tive officers that early action should be 
taken. 

It is expected that every member of 
the committee will be present when the 
time has been definitely set. In addi- 
tion to the president and chairman, the 
committee is composed of the following: 
John K. Boyce, Amarillo, Tex.; James 
M. Crosby, Jr., Grand Rapids, Mich.; R 
W. Forshay, Anita, Ia.; C. F. Liscomb, 
Duluth; Wayne C. Meek, Seattle; Payne 
H. Midyette, Tallahassee, Fla.; David A. 
North, New Haven, ‘Conn; A. J. Smith, 
New York City; C. Stanley Stults, 
Hightstown, N. J. 


Add $500,000 to Surplus of 
Pacific National Fire 


SAN FRANCISCO—Stockholders of 
Pacific National Fire have voluntarily 
contributed an additional $500,000 to 
surplus, President F. N. Belgrano, Jr., 
announced Wednesday. Enthused over 
the growth of the company and its in- 
come record, averaging better than a 50 
percent gain each year recently, stock- 
holders made the addition to further its 
present strong financial position. Pre- 
mium income this year will be about 
$4,250,000. 





Mammen, Nebraska Veteran, Dies 


A. F. Mammen, special agent Cava- 
naugh Co., Omaha general agency, died 
at the age of 74. He had been in the 
insurance business since 1919 and prior 
to that had been a farmer and cattle 
raiser. He was buried at Hay Springs, 
Neb., his home town. 
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Some Observations on the 
Commissioners Meeting 


By C. M. CARTWRIGHT 


The National Association of Insur- 
ance Commissioners was able at its re- 
cent Des Moines meeting to iron out 
some of the differences centering 
largely about convention examinations. 
There has been considerable feeling on 
part of commissioners in the far west 
and some in the south that sufficient 
cooperation had not been given by New 
York, Massachusetts and Connecticut. 
The point was made that Commissioner 
Harrington of Massachusetts, Commis- 
sioner Blackall of Connecticut and Su- 
perintendent Pink of New York City had 
not calied convention examinations of 
their companies as they should. There- 
fore, a petition was presented to the 
examinations committee demanding that 
convention examinations of 34 com- 
panies be called and the assignments of 
participants be made by the chairman 
of the committee so that there would 
be comprehensive examinations. The 
feeling was heightened to a great extent 
by charges that were made back and 
forth, both orally and in print. 


Zone System from the East 


It must be remembered that the pres- 
ent zone system is an eastern product. 
It was originated by Deputy Commis- 
sioner Gough of New Jersey. It was 
intended to refine the convention sys- 
tem and to give a larger voice in exam- 
inations to those states that felt they 
were outside the pale. Therefore, com- 
ing from a conservative state and a con- 
servative commissioner, state officials 
from a distance feel that it should have 
whole-hearted support. Evidently Mr. 
Blackall and Mr. Harrington were able 
to convince the commissioners that they 
were sincerely in favor of the system 
and, while there had been delay in call- 
ing examinations, there would be action 
in the future. Therefore, so far as Mas- 
sachusetts and Connecticut were con- 
cerned, the complaining commissioners 
were willing to give them another trial. 


Special New York Committee 


Inasmuch as they had, therefore, to 
withdraw the names of the Connecticut 
and Massachusetts companies, it seemed 
desirable to withdraw the entire petition. 
However, it was voted to have Presi- 
dent F. N. Julian of Alabama appoint a 
special committee to deal with Super- 


intendent Pink of New York on contro- | 


versial matters that come up over 
examinations, the personnel being Har- 
rison of Arkansas, chairman; Williams 
of Mississippi, Bowles of Virginia, Sul- 
livan of Washington and Newbauer of 
Indiana, none of them “lame ducks,” 1 
will be noted. 

This committee evidently is to watch 
the New York examination procedure 
and, if Superintendent Pink does not 
call in outside states, then Major Har- 
risons’ committee is to take the matter 
up with him. Furthermore, if the out- 
side commissioners think that certain 
New York companies should be exam- 
ined, Superintendent Pink will be ap- 
proached, Evidently many of the com- 
missioners take with a grain of salt Mr. 
Pink’s contention that, owing to the 
civil service law applying to examiners, 
he cannot follow the convention system 
as other states can. 


New York’s Examining Staff 


The New York department has a very 
efficient battery of examiners, all under 
civil service. They are paid well. New 
York does not examine companies from 
other states. It takes the position that 
every home department should be re- 
sponsible for its companies, so far as 
examinations are concerned. 

The upshot of the Des Moines meet- 
ing has been to crystallize opinion and 
probably clear the atmosphere consid- 
erably. There were some very sharp 
remarks made, some charges and coun- 
ter charges, the good faith of some were 





impugned, but at the end the spirit was 


| friendly and the general feeling was that 


the situation had been cleared. States 
having competent examiners are fearful 
of political accountants being used by 
states that do not have their own regu- 
lar force, and very often the  useful- 
ness of these outside examiners is ques- 
tioned. Furthermore, the point is made 
that too much is charged for these ex- 
aminers. Commissioner Pew of Iowa en- 
deavored to have a maximum charge of 
$15 a day made as a fee, with maximum 
sustenance of $7.50 a day, plus railroad 
charges, but in view of the compromise 
his plan was withdrawn. His scheme 
required examiners to be residents of 
the state. He did, however, lay down 
certain requirements for consulting ac- 
tuaries who act as examiners and who 
charge, naturally, a much higher price. 
That is one point of difference that has 
arisen from time to time, the allegation 
being made that these actuarial firms 
keep a salaried staff and then charge 
a very high price per diem, which gives 
the management a juicy rakeoff 


One Feature Remedied 


One feature was adjusted that will be 
of special advantage to companies that 
have a_ scattering business in certain 
zones. Some commissioners complained 
that a zone participated in an examina- 
tion where a company had a small busi- 
ness in its confines and it seemed unfair 
to put it to so great an expense. This 
has been cured by making it mandatory 
that in case of a conv ention examination 
all zones that produce an income of $1,- 
000,000 a year for a company shall par- 
ticipate. Where the income is less than 
$1,000,000 there will be no participation. 
If a home commissioner, in asking for 
a convention examination, does not 
specify all the zones entitled to partici- 
pate and attempts to limit the number, 
even though one may have over $1,000,- 
000 in annual premiums, then the chair- 
man of the examinations committee shall 
make the assignment. 

In case a company operates in zones 
that do not have $1,000,000 in any, then 
the home commissioner asking for a 
convention examination has the privilege 
of requesting some state from any zone 
or from his own zone to participate and 

(CONTINUED ON PAGE 36) 








Merritt Sole Pearl 
Head; Conklin Quits 








ALFRED L. MERRITT 
Alfred L. 


Merritt will have the ex- 
management of Pearl in this 
country from Jan. 31, as Charles S. 
Conklin, who has been joint United 
States manager, is retiring from active 
business on that date. 

Mr. Merritt was Pacific Coast man- 
ager of Pearl until last March, when he 
was taken to New York to be 
manager in association with Mr. Conk- 
lin. Prior to going with Pearl, Mr. 
Merritt was Pacific Coast manager of 
the America Fore group. 

Mr. Conklin became U. S. manager of 
Pearl in 1934 under Stevens & Hopps, 
who were United States general agents. 
Mr. Conklin went with the Assurance 
Company of America upon its organiza- 
tion in 1897. It was consolidated with 
Northern of New York in 1926. Mr. 
Conklin then became vice-president of 
Northern, serving until 1931. 


clusive 


Edgar R. Coles, printing superintend- 
ent Phoenix Fire group, was honored 
with gifts and flowers on completion of 
45 years’ service. He succeeded his 
father, the late Frances Coles, as print- 
ing superintendent in 1916. His father 
had been head of the department for 
33 years. 
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Retumsliiie Finance 
Practices Are Hit 


Texas Department Offi- 
cial Makes Criticism—Plan 
for Hearing in Spring 


SAN ANTONIO, TEX. — Finance 
companies with coercive insurance con- 
nections must put their houses in order 
or else reap the results of an aroused 
public indignation in Texas, they were 
warned by Vestal Lemmon, automobile 
assistant to Casualty Commissioner 
Waters, speaking to the Texas Associa- 
tion of Finance Companies convention 
here. 

Many finance companies do not fur- 
nish the retail purchasers with copies of 
their policies, charged Mr. Lemmon. He 
said that the purchasers, therefore, sel- 
dom learn of the protection which they 
are aftorded until after a loss has oc- 
cured. Then, it is too late. 


Finds Discrimination 


“Our investigations have reflected that 
too many purchasers are being willfully 
discriminated against,” Mr. Lemmon 
continued. “We found a number of 
instances where the insured was charged 
for full theft coverage and the policies, 
which were not delivered, were written 
with the deductible clause, with the ad- 
ditional premium money going into the 
pocket of the finance man.” 

Another case was recalled in which 
the purchaser was charged $65.35 for 
comprehensive coverage and $50 deduc- 
tible collision and the policy was writ- 
ten for single interest fire, theft and 
collision to protect the interest of the 
finance company alone at a cost to it of 
only $8.50. It pocketed the remainder, 
leaving the real insured without any 
protection whatever, he said. One in- 
vestigation, Mr. Lemmpn added, re- 
vealed that a finance company had 
charged a purchaser for insurance which 
was never written. A loss occurred and 
he had no protection. 


Criticized the Affiliation 


He criticized tie- -ups between finance 
and insurance companies which he said 
encouraged rebating as a means of 
coercing insurance business in violation 
of the Texas laws. He also blames these 
corporate connections in part for high 
automobile insurance rates, explaining 
that irresponsible companies often 
finance poor credit risks which result in 
cars being burned on a country road or 
run into a river rather than turned back 
to the finance company with devastating 
results to the credit rating of the pur- 
chaser. High losses make high insur- 
ance rates, he warned. Cooperation of 
each member of the finance association 
with the casualty insurance department’s 
wy enforcement program was requested 

Mr. Lemmon. 


COMMISSIONERS ACTION 


There was some confusion at the 
meeting of the National Association of 
Insurance Commissioners over the hear- 
ing conducted by a special committee 
appointed to investigate and make rec- 
ommendations regarding a uniform pol- 
icy form for automobile finance com- 
panies conducted by Commissioner 
Blackall as chairman, his associates be- 
ing Commissioners Ham of Wyoming 
and Britton of Tennessee. In spite of 
the limitation of the subject all phases 
of finance business in connection with 
insurance were discussed. However, 
there is a sub-committee of the fire 
and marine standing committee ap- 
pointed to consider excess commissions, 
pool and association affiliations, auto fi- 
nance commissions, brokerages. Hall of 
Texas is chairman, Palmer of Illinois, 
vice-chairman, and the other members 
being Gauss, Michigan; Justice, West 
Virginia, and Goodcell, California. The 

(CONTINUED ON PAGE 37) 
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Advertising Men 
Listen to Experts 
on Public Relations 


Conference Held Its 
Midyear Meeting in 
New York This Week 


NEW YORK—‘Advertising is the 
sparkplug to mass distribution and pro- 
duction,’ stated Bruce Barton, U. S. 
Congressman and chairman of the 
board, Batten, Barton, Durstine & Os- 
borne Advertising Agency, at the mid- 
yearing meeting of the Insurance Ad- 
vertising Conference held here Tuesday. 
“The economic system of any country 
can survive only through expansion,” he 
continued, “and for the last 10 
this country has 
own capital.” 

He pointed out that the insurance busi- 
ness would not have grown to its pres- 
ent size had it been formed by a group 
of bureaucrats and held down as busi- 
ness is today. The trouble with the 
country now, Mr. Barton stated, is that 
the standard of living is raised only by 
prodding. While a great believer in 
insurance himself, the speaker asked how 
many people would buy insurance until 
the actual need of it had been brought 
upon them if they were not stimulated 
by advertising and proper solicitation. 
This is not enough incentive for people 
to go ahead on their own, he said. 

“There is an energy of youth waiting 
to go forward and there is money to 
be used,” he added. 3ut there is not 
the proper atmosphere to encourage this 
The expansion of economy 
will have to come from the initiative and 
ingenuity of youth looking to the future, 
he said. Long distance planning is 
needed and advertising must play a great 
part in this planning, Mr. Barton con- 
cluded. 

Rav Dreher, Boston and Old Colony, 
and president of the I. A. C., opened 
the meeting which was well attended. 
D. C. Gibson, Maryland Casualty, and 
chairman of the program committee, 
spoke briefly on the tremendous force 
of public opinion on business today and 
presented that subject as the theme of 
the conference. “Insurance has its great 
opportunity today for the way of thought 
is for security rather than riches,” said 
Glenn Griswold, public relations counsel 
and former editor of “Business Week.” 
The events of the past seven years have 
brought the public to the front very 
prominently in directing the operations 
of industries. The public relations prob- 
lem is one that needs the immediate 
attention of the leaders of industry if 
they are to avoid legislative regulation. 
He advised concentration on customer 
research. “Sell your merchandise, your 
personnel and your service,” the speaker 
urged. He pointed out that this is a 
problem common to all lines of insur- 
ance and one in which equal interest 
should be taken by all. A lively dis- 
cussion followed Mr. Griswold’s talk in 
which John Ashmead, Phoenix of Hart- 
ford, E. M. Hunt, Mutual Life of New 
York and Mr. Gibson participated. 

M. S. Rukeyser, economic commenta- 
tor, New York “Journal-American” and 
International News Service, confined his 
talk principally to life insurance. There 
is a lack of public mindedness in life 
insurance executives, he stated and 
through misconception there has grown 
up an accumulation of negative thought 

(CONTINUED ON PAGE 15) 

COLUMBUS, O.— The “gross 
earnings” contribution use and occu- 
pancy form became effective in Ohio 
this week. 


years 


been consuming its 











| While many insurance men have pre- 
ferred to withhold judgment until they 
learn of its reception from the field, and, 
more particularly, from buyers of insur- 
ance, sentiment toward the new “gross 
earnings’ contribution use and occu- 
| pancy form for mercantile risks seems 
to be universally favorable. The gen- 
eral impression is that the new form 
will not make a great deal of differ- 
ence in relative premiums or experi- 
ence, but that it has tremendously en- 
larged sales possibilities, because it is 
shorter, easier to understand and to ex- 
plain to a prospect and requires a much 
simpler computation of amount of in- 
surance required and less inquiry into 
the private affairs of a business. 

It has been the conviction of many ex- 
ecutives that use and occupancy insur- 
ance has not been sold to any reason- 
able extent largely because agents do 
not understand it and the complicated 
forms have frightened prospects into 
believing that they could scarcely col- 
lect a under one of them. Also, 
the old contribution form usually re- 
quired that the agents find out what 
profit, if any, the business was making, 
what salaries were paid and other items 
of information such as rents, taxes, etc. 
While agents and brokers who were ex- 
pert at selling this line report that an 
assured who was really interested in use 
and occupancy insurance and understood 
the coverage did not mind divulging this 
information, there was undoubtedly a re- 
luctance on the part of many agents to 
ask such questions. All that is required 
to determine the amount of insurance 
needed under the new form is the as- 
sured’s gross annual business, cost of 
merchandise, and other income, such as 
from leased departments. Under the 50 
percent contribution clause, which is ex- 
pected to be almost universally em- 
ploy ed, the amount of insurance needed 
is ascertained by deducting the cost of 
goods from the gross sales, adding in- 
come from other sources and taking one- 
half of this sum. The exact details of 
the assured’s business need not be re- 
vealed unless a loss occurs. 

One misapprehension which appears 
to prevail generally is that the new form 
is similar to the “specified time” con- 
tribution forms used on the Pacific 
Coast and in Texas. These forms per- 
mit the assured to purchase use and oc- 
cupancy insurance on the basis of less 
than a full year’s use and occupancy 
value, three months being the minimum 
required period. Since the “gross earn- 


loss 


ings” form requires insurance to be not 
less than 50 percent of the assured’s 
gross earnings, some people have be- 


form is 
form. 


lieved that the “gross earnings” 
a six months “specified time” 
This, however, is not the case. 

Actually. it is expected that the 
amount of insurance carried under the 
“eross earnings” form will be approxi- 
mately the same as required under the 
present 80 percent contribution forms. 
There will, of course, be many individ- 
ual variations, but a number of surveys 
studied by the committee which drafted 
the form indicated that the general aver- 
age would show only a very small re- 
duction in amount of insurance. The 
reason for this is that the older con- 
tribution forms deducted ordinary pay- 
roll and cost of light, heat and power 
from the gross earnings in determining 
the amount of insurance needed. The 
“oross earnings” form does not. Natu- 
tally. the relative amounts of insurance 
required under the two forms for any 
particular risk will depend largely on 
how great a proportion of the assured’s 
business is taken 





up bv ordinary pay- 

roll. 
Another important distinction be- 
tween the “gross earnings” form and 
lIthe “specified time’ forms is that the 


New Gross E: Earnings U&O 


Form Is Meeting F'avor 
By JAMES C. O’CONNOR 


| latter forms absolutely 


| specified, 
| form, 


restrict recovery 
to a shutdown of three months, six 
months or whatever period of time is 
Under the “gross earnings” 





there is no limit to the period of 
shutdown for which loss may be 
claimed, the assured being able to re- 





cover up to the limit of insurance if the | 


| shutdown lasts long enough. 








Has Psychological Value 


many ob- 
“gross earnings” form 
appeal similar to the 
“specified time” form, which has been 
popular on the Pacific Coast and in 
Texas and for which there has been a 
demand in other territories. The old 100 
percent contribution forms and even the 
newer 80 percent forms have undoubt- 
edly created sales resistance in that they 
take one year’s use and occupancy value, 
or 80 percent of it, as the basis of in- 
surance. Many assured resent buying 
insurance for a period of shutdown 
which they feel they could never sus- 
tain. While the “gross earnings” form 
may develop almost the same amount of 
insurance and premium, it approaches 
the matter in a more “psychological” 
manner. Telling an assured that he needs 
to carry insurance equal to half a year’s 
gross earnings creates a far more pleas- 
ant situation than talking about a year’s 
value, even though the actual amount of 
insurance and premium may not differ 


However, it is believed by 
servers that the 
will have sales 





materially. This feature makes observ- 
ers call the “gross earnings” 
best “packaged” business interruption 
form ever put on the market. 

The fact that the new form contains 
only one item of insurance is also hailed 
as a forward step. The older contribu- 
tion forms all contained one item cover- 
ing profits and fixed charges and ex- 
penses and a second item, ordinary pay- 
roll for not more than 90 days. Still 
older forms contained a third item, ex- 
pense to reduce loss. Observers have 
called the two and three item use and 
occupancy forms as ridiculous as divid- 
ing insurance on a building into a +9 
fied amount on the frame work and a 
specified amount on the bricks. ea 
and occupancy insurance, they argued, 
protects the flow of income resulting 
from the operation of a business, from 
which all expenses are paid and a profit 
realized. Forms which divided recovery 
into items, in the opinion of these ob- 
servers, only served to confuse agents 
and assured as to the true function of 
business interruption insurance. - 

The fact that ordinary pavroll is in- 
cluded in the single item without a spe- 
cified limit caused perturbation on the 
part of some company executives while 
the form was being considered. The 
general opinion, however, is that the 
companies are not exposing themselves 
to undue loss in case of mercantile risks, 
because any store which expects to con- 
tinue in business will bend every effort 
to reopen at some kind of a location. 
The loss of good will and continued pa- 
tronage for every dav of a prolonged 
shutdown should far outweigh anv 
covery under use and occupancy insur- 
ance, whether ordinary pavroll is in- 
cluded or not. 


re 


Whether this would be true in case 
of manufacturing risks has given rise to 
some difference of opinion. It is hoped 
however, that this form will be ex- 
tended to manufacturing assured and 
most observers feel that this possible ob- 
jection could be overcome. Proponents 


of the form also point out that it does 
not guarantee to pay the assured’s ordi- 
narv payroll for the entire shutdown, 
but simply stipulates that consideration 
shall be given to the continuation of 
normal charges and expenses, including 
pavroll, to the extent necessary to re- 
(CONTINTED ON LAST PAGE) 
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ompensation Bill 
ls Explained fo 
Arkansas Agents 


Modernization of Law 
Chief Topic at Mid-year 
Gathering in Little Rock 


LITTLE 


ment of 


enforce- 


ROCK—Proper 
existing fire 


regulations will 
of fire insurance 
Arkansas, G. E. Williams, state 
told the Arkansas Associa- 
Agents at is annual 
He said the ap- 
was too small for his office 


bring about reduction 
rates 
fire marshal, 
Insurance 


mid-year meeting here. 


tion of 


propriation 
to function properly and asked the asso- 
ciation to support request to the 
1939 legislature for increased funds. He 
cited instances in which additional funds 
for investigation would have resulted in 
saving to property owners. 

G. W. Purifoy of Camden, president, 
said additional protection should be pro- 
vided by the state. Insurance companies 
pay more than $600,000 into the state 
treasury each vear, and not more than 
$15,000 is used for protection of the com- 
panies, he said. The association’s legis- 
lative committee will make recommen- 
dations to the executive committee next 
week. 


Menard Holds Round Table 


In the afternoon session, A. R. Me- 
nard, assistant director Business Devel- 
opment office, who spoke at the morning 
session, conducted a round- table discus- 
sion on methods of the office. 

Frank Mebane, manager Little Rock 
branch office Maryland Casualty, sched- 
uled to speak on “The Contracts,” under 
the subject of “Building Premium 
Through Sale of Miscellaneous Casualty 
Lines,” was unable to attend on account 
of illness. His paper was read by W. T. 
Parish, Jr.. Memphis, Tenn. 

“Sale of the Contracts” was discussed 
by Alcorn Minor, Minor-McCartney 
Agency, Newport. 

A lengthy paper was read thy S. 3. 
Wilson. branch manager U. S. F. & G. 
Co.. Little Rock, on “The Contracts,” 
under the subject “Judicial Bonds.” 

On account of illness, J. Rich of the 
J. Rich Insurance Agency, Batesville, 
was unable to attend. His paper on 
“Sale of the Contracts” under “Judicial 
3onds.” was read by Gordon Rather, 
Rather & Beyer Agency, 


Little Rock. 
Discusses Judicial Bonds 


Mr. Rather added he had been lucky 
enough to obtain one or two judiciai 
bonds, urged agents to make the 
acquaintance of reputable attorneys in 
order to secure judicial bonds.” Attor- 
neys who have cases in circuit and fed- 
eral courts and federal court of appeals, 
must have and are good sources 
of this business. 

Robert Jamison, 
Agency, Clarksville, 
Agency Advertising.” 

M. Lester. manager audit bureau of 
Arkansas Fire Prevention Bureau, 

> Rock, read a paper on “Operation 
of the Audit Bureau.” 

The workmen’s compensation law 
which may be enacted by the next legis- 
lature was discussed by W. M. Apple, 
manager casualty and surety department 
L. B. Leigh & Co., Little Rock. The 
bill has been drafted by 100 leading busi- 
ness men, representatives of the labor 
department and the state chamber of 
commerce, Mr. Apple being the only in- 
surance man working with the com- 
mittee. 

The bill provides the program shall be 
compulsory for all firms with five or 
more employes and elective on the part 

(CONTINTED ON PAGE 15) 
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VIEWS OF THOSE ATTENDING COMMISSIONERS CONVENTION 


Top row (left to right)—A. A. Regan, actuary Texas department; J. R. Plummer, 
president Commercial Standard; E. J. Perrin, vice-president Automobile; C. F. 
Harrington, Massachusetts commissioner; Col. Joseph Button, manager Stock Company 
Association; F. N. Julian, Alabama commissioner. 

Second row—Otto Patterson, vice-president American Automobile; A. N. 
vice- panne Corroon & Reynolds; H. C. Schmidt, Nevada 


Butler, 
ae 
commissioner}; M. 


|. 
| ing to Mets, the agency was the salva- 


President of Pewonke Fire 

| tion of Pavonia. The agency earned 
Enters Disclaimer | nothing on fire insurance business it ob- 
tained for Pavonia. 

In explaining the purchase of the stock 
of Seaboard Fire of Atlantic City, Mr. 
Mets states that the officers of Pavonia 
| acted for the best interests of the in- 
| vestors and gave stockholders full de- 
| tails. He states that he worked out a 
reinsurance plan in the deal which in- 
creased the net assets of Seaboard by 
$10,499. Mr. Mets denies that officers 
| or directors of Mets-Bloodgood schemed 
to gain control of the stock or made any 
secret profits through it. 

Pavonia is now in dissolution by a 
vote of stockholders and Mets declares 
that this can be carried out without the 
expense of a receivership and stockhold- 
ers will receive substantial payments. 


Vice-chancellor Fielder in Jersey City 
has directed both sides in the suit | 
brought for appointment of a receiver 
for Pavonia Fire to argue their case in 
writing and submit their briefs within 
20 days. 

The suit was commenced several 
months ago by three stockholders who | 
charged the management of Pavonia 
with improper conduct. Last week 
stockholders representing 4,000 shares 
joined in the suit to oppose the appoint- | 
ment of a receiver. 

In an affidavit, James Mets, 
of the company and vic 
Mets-Bloodgood insurance agency, en- 
ters a disclaimer. In 1931, he said, Pa- 
vonia had a low capitalization and could anew) 
not handle large accounts, which Mets, Moore Goes with Benoy 
G. W. Bloodgood and F. L. Bloodgood 
could get. Hence he and the Blood- W. E. Benoy, Columbus, O., 
goods set up the agency to handle the | ance attorney, announced W. B. Moore, 
large accounts and give reinsurance | formerly of Woodsfield, has become 
commissions to Pavonia which agreed to | associated with his office as trial coun- 
pay joint office expenses and salaries sel. Other associates of Mr. Benoy are 

The agency in 1936 paid $ 18 to! J. W. D. Moore, R. G. Saxby and W. 
Pavonia and $45,638 last year. Accord-!H. Selva. 


president 
resident of the 


insur- 


Verbiest, vice-president Service Fire; H. G. Trythall, Tennessee department. 

Third row—H. H. Haynes, “Underwriters Review,” Des Moins; Watson Powell, 
president American Republic, Des Moines; R. E. McGinnis, president Central Surety; 
C. J. Hupper, Central Surety; R. M. Cunningham, Marsh & McLennan, Chicago; Jack- 
son Cochrane, Colorado commissioner. Pictures by Harry H. Fuller, deputy U. S. 
manager Zurich. 


Cites Danger of Specifying 
Ground for Denying Liability 


Paul E. Price, in addressing the meet- 
ing of the Chicago Life Insurance Law- 
yers Club Tuesday evening asserted that 
declining liability on a specific ground in 
Illinois is hazardous from the insurer’s 
standpoint if it should afterward develop 
that other grounds of denial of liability 
make themselves apparent to the com- 
pany. 

While the company is not required to 
assign a reason for declining liability, if 
it does specify the ground upon which 
it is declining liability, it waives all other 
grounds and will not be heard after liti- 
gation is commenced to assert other and 
different grounds of defense, he ob- 
served. 

Mr. Price cited several cases to illus- 


clined both for the reason or reasons 
asserted, but that it is not limiting 
itself to the reason or reasons assigned 
and that it is declining liability for the 
reason or reasons assigned, and other 
good and sufficient reasons. The reser- 
vation of these other unnamed and un- 
disclosed reasons will probably be suff- 
cient to save for the company the right 
to interpose defenses which may after- 
wards come to its knowledge. 


Boost Van Houten for Iowa Job 


The Davenport Association of Life 
Underwriters appointed a committee to 
advance the candidacy of A. W. Van 
Houten for Iowa insurance commis- 
sioner. The committee consists of Paul 
Otto, gona Mutual, chairman; 
Charles Sessions, New York Life, and 
: 5 Karl E. Madden, Penn Mutual. The 
trate the necessity of the exercise of the | committee has already interviewed the 
utmost caution in the form adopted for governor-elect. 
asserting a denial of liability. In view Mr. Van Houten is special agent in 
of the somewhat uncertain state of the] the Paul Otto agency in Davenport. He 
law in Illinois where the company de- has been in life insurance work since 
termines to decline liability for a speci-| 1906. He is a past president of the 
fied reason, in any letter in which liabil- Davenport Life Underwriters Associa- 
ity is declined the company should ex-| tion and was the first president of the 
pressly declare that liability is de-! Iowa Life Underwriters Association. 
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“A loss is a loss, no matter what the cause”... 


says the North America national advertising month after month, 
in urging the need of a complete insurance program. This month 
the loss of a family’s Christmas gifts is appropriately utilized as a 
case in point... and to emphasize the importance of the proper 
insurance protection against this contingency. With the message 
planted, readers are urged to visit a North America Agent... to 
“Consult him as you would your doctor or lawyer.” 


See our full-page advertisement in the 
December 5 issues of Life and Time 
and December 24 issue of Business Week. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 


INDEMNITY INSURANCE CO., of NORTH AMERICA 
Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $67,000,000 
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An Ambitious 
Agent Deserves 


...a financially strong company. 

...afoundation for real achievement. 

...sound protection for his Client. 

...Company facilities that help him 
to success. 


Have you the advantages you 
deserve? 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES: (Marine 222 Sansome St. 
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Fire Marshal of Illinois 
Meets Tragic Death 

















SHERMAN V. COULTAS 


Funeral services were held at Jack- 
sonville, Ill., Sunday afternoon for Sher- 
man VY. Coultas, Illinois state fire mar- 
shal, who died after being shot in a hunt- 
ing altercation, near Jacksonville. Mr. 
Coultas had become closely associated 
with the insurance business since taking 
office in 1933. He was formerly a local 
agent in Jacksonville. He had taken a 
sincere and intelligent interest in the 
work of his office and he was regarded 
by insurance men that have dealings 
with fire marshals as one of the best that 
has ever been in office in any state. He 
was only 38 years of age. 

Mr. Coultas assumed leadership in the 
fire marshals section of the National 
Fire Protection Association and served 
as its chairman for two terms. At the 
invitation of W. J. Scott, Ontario fire 
marshal, Mr. Coultas a few months ago 
made a speaking trip in the interest of 
fire prevention through Ontario. 

Mr. Coultas was shot by Joseph Bur- 
meister, 72-year-old farmer, a brother of 
the tenant on the farm where Mr. Coul- 
tas and a party were hunting, as guests 
of the owner. 

During the day, the party separated 
for a time, leaving Mr. Coultas alone on 
the farm. Joseph Burmeister came upon 
Mr. Coultas and ordered him to leave the 
premises. Apparently in an effort to 
avoid trouble Mr. Coultas started to run 
away and was shot by Burmeister. Just 
at that time Coultas’ father, Oliver Coul- 
tas, approached. Burmeister threatened 
to shoot the elder Coultas and the father 
fired upon and wounded Burmeister, 
who later died. Oliver Coultas later 
was completely exonerated. 

Fire Marshal ‘Coultas had been sub- 
jected to some unpleasant publicity in 
recent weeks due to the fact that he be- 
came involved in a battle between the 
Chicago “Herald & Examiner” and the 
Chicago “Tribune.” The “Herald & Ex- 
aminer” was working on a tip that a fire 
in a West Madison street lodging house 
in which eight persons died, was incen- 
diary. That paper called Mr. Coultas 
into conference. Supposedly Mr. Coul- 
tas was summoned rather than the 
state’s attorney of Cook county because 
“Herald & Examiner” felt that it would 
have a better chance of keeping the story 
to themselves until it was ready to print. 
Mr. Coultas and the “Herald & Exam- 
iner” people got confessions from two 
men. Later when the two men who had 
confessed were turned over to the state’s 
attorney, they repudiated their confes- 
sions and the grand jury refused to vote 
true bills. The Chicago “Tribune” 
launched an anti-Coultas crusade and 
kept it up day after day. 

Those close to the situation who did 
not have an ax to grind, expressed the 
belief throughout that Mr. Coultas had 
done nothing censurable. 

Mr. Coultas, according to the reports 
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Nebraska Program 
for Local Agents 


FERMONT.—The program for the 
mid-year meeting of the Nebraska As- 
sociation of Insurance Agents to be held 
here Dec. 15 is as follows: 

Morning Session 

President’s address, Carroll S. Morrow, 

Kearney. 


Secretary-treasurer’s report, T. A. 


Bryan, Omaha. 

“A Successful Publication,” L. Cecil 
Simpson, Fairbury. 

“Association Machinery,” George Cow- 


ton, Grand Island. 
“Effective Local Board 
Arthur Baldwin, Fremont. 
“The Strength of Numbers,” Roy 
Staats, Fremont. 
“Through the Fieldman’s Eyes,” C. U. 
Hendrickson, Home of New York, Omaha. 


Operations,” 


Afternoon Session 

“The place of inland marine insurance 
in the small town office,” Gordon Linke 
marine manager western department, 
American of Newark. 

“B. D. O. (Who, What and Why),” E. 8S 
Freeman, Agricultural, Omaha. 

“Rural Agents,” M. A. Boettcher, Co- 
lumbus. 

“Law Making Activities of the Past 
What and How,” Frank T. B. Martin, 
Omaha. 

“Work to Be 
Lincoln. 

Round table discussion. 


Done,” E. L. Dawson, 








that are prevalent in Jacksonville, ran 
away from his assailant although he 
could easily have fired the first shot and 
saved himself. The minister, who 
preached the funeral sermon, commented 
upon this and said that Mr. Coultas 
probably ran instead of defending him- 
self, thinking that if he had fired it 
would have been taken as confirmation 
of the various charges contained in ar- 
ticles in hostile newspapers that he had 
mistreated prisoners. 

One of the pallbearers at the funeral 
was Ernest Palmer, Illinois insurance 
director. Others were Roscoe Bonjean, 
attorney for the fire marshal; Ray John- 
son, chief engineer for the fire marshal, 
and J. M. Barnes, congressman-elect, 
upon whose farm the tragedy occurred. 

Fire Marshal J. Vincent Pyle of lowa 
and Clem Smith of Indiana attended the 
rites. The National Board was repre- 
sented by E. L. Donovan, head of the 
arson investigation division in Chicago; 
Special Agents Horace McMullen, W. J 
Spillard, G. P. McNally and T. A. Gree- 
ley of Chicago and Special Agent How- 
ard Jennings of St. Louis. 

J. Burr Taylor of the Western Actu- 
arial Bureau attended. Sam _ Levin, 
prominent insurance attorney of Chi- 
cago, was on hand. 

The insurance department was repre- 
sented by Roy L. Davis, A. C. Resek, R. 
R. Haffner, Hiram McCullough. 


New England Merger Is Advanced 

BOSTON—The Boston Board of Fire 
Underwriters this week authorized 
President R. A. Sullivan to take the final 
step that will create a single rating or- 
ganization in New England with the ex- 
ception of New Hampshire. By a vote 
of 49 to 8 Mr. Sullivan was directed to 
sign the lease and supplementary agree- 
ments between the Boston Board and 
New England Fire Insurance Associa- 
tion. 

The Boston Board meeting took place 
the day after a special committee of the 
Boston Board and the Boston committee 
of the Eastern Underwriters Association 
had a meeting to discuss certain phases 
of the merger. 





T. H. Anderson Is Feted 


SAN FRANCISCO—Thomas H. An- 
derson, retired Pacific Coast manager 
of the Royal-Liverpool group, was feted 
on his 69th birthday by a group of “old 
timers” at the Merchants Exchange 
club here. Mr. Anderson is still active 
in insurance affairs and attends his of- 
fice in the Royal building regularly. 
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S K "EM UP! A wise householder, fully 


_ imsured under a Loyalty Group Household 
Burglary and Robbery policy, will obey that 
command without any fear of property loss. 


Afe your clients fully protected? If not,.get 


-facts and figures from the nearest Loyalty 
“Group Departmental Office immediately! 


Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters « Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
Commercial Casualty Insurance Company 
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FIRE-MARINE- CASUALTY: SURETY 


Agely 


insuvuRANCE 









Western Department Canadian Dept. HOME OFFICE Southwestern Dept. Pacific Department 
844 Rush St. 461 Bay St. 10 PARK PLACE 912 Commerce St. 220 Bush St. 
Chicago, Illinois Toronto, Canada NEWARK, NEW JERSEY Dallas, Texas San Francisco, Calif. 
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"E verything 


BUT—how long will it take him to quote a rate if 
he has to hunt through forty different manuals or 
rate charts? 

The Phcenix-London Group has devised a handy 
pocket size rate chart listing most forms of fire and 
casualty coverages, with the rates for your terri- 
tory. It is free for the asking. Write today for your 
copy by using the coupon below. 


The RATE CHART 
to end all Rate Charts 


FIRE COMPANIES 
Phoenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 
The Union Marine & General 

Insurance Co., Ltd. 

CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Phoenix Indemnity Company 






55 FIFTH AVENUE, NEW YORK, N.Y, 


Dept. N 


I'll be glad to stop carrying a pocketful of manuals— 
please send me ‘The Rate Chart to end all rate charts.” 


NAME 
PLEASE PRINT 





ADDRESS. 














Millers National 
Opens Coast Unit; 
Dinsmore Manager 


Millers National of Chicago has 
opened a Pacific Coast department un- 
der H. M. Dinsmore, formerly Califor- 
nia general agent for the company, as 
general manager. He has jurisdiction 
over California, Oregon, Washington, 


Idaho, Utah, Montana, and Arizona. 
Mr. Dinsmore’s appointment culmi- 

nates 19 years of successful general 

agency operations for Millers National 





H. M. DINSMORE 


during which time he has built the com- 
pany’s premium writing in California to 
$500,000 annually. President H. M. Giles 
states that expansion in the other coast 
states will be carried on in the same 
manner. 

Mr. Dinsmore, a native of San Fran- 
cisco, started in the business as office 
boy for the Christensen, Edwards & 
Goodwin general agency at San Fran- 
cisco. In 1910 he went into the field for 
the Geo. H. Tyson general agency, and 
in 1912 was appointed special agent for 
Western Assurance, covering California 
and Nevada. In 1914 he was placed in 
charge of Prussian National and Nether- 
lands for California. 

In 1919 Mr. Dinsmore became secre- 
tary of the Central Fire office at San 
Francisco which represented Millers Na- 
tional, American Equitable, Great Lakes 
and Knickerbocker. In 1920 he was 
made California general agent for Mill- 
ers National. He has built a flourishing 
business with more than 400 agents re- 
porting to his office. 

The offices at 340 Pine street, San 
Francisco, will continue as headquarters 
for the department. The southern Cali- 
fornia office, 112 West Ninth street, Los 
Angeles, will continue under the man- 
agement of S. K. Williams, who has 
been in the business 23 years and with 
Millers National since 1923. 

Active in the development of new ter- 
ritory will be C. R. Herold, special 
agent, who after 15 years insurance ex- 
perience on the coast joined Millers Na- 
tional in 1936. 

The inland marine department is 
headed by Victor H. Winkel who joined 
Mr. Dinsmore’s organization in 1936, 
after having had several years ground- 
ing in the specialty. 

Among the 20 people employed in the 
department, two have been with Mr. 
Dinsmore since the inception of his gen- 
eral agency in 1920, two have 15 years 
of service, four have 10 years, and three 
have 5. R. L. DeVecchi, office manager, 
and B. J. Bieg, northern California un- 
derwriter and San Francisco special 
agent, have been with Mr. Dinsmore 
since he started his own office. 





Through the efforts of the Georgia As- 
sociation of Insurance Agents, a city 
ordinance, which would have increased 
the premium tax on all classes of insur- 
ance from 2 to 4 nercent in Columbus, 
Ga., was defeated Dec. 12. 








Procedure Planned 
for Examinations 
of the Companies 





Commissioner J. G. Read of Okla- 
homa, who is chairman of the examina- 
tions committee of the National Asso- 
ciation of Insurance Commissioners, 
was asked what would be the procedure 
where a company had less than $1,000,- 
000 in the zones in which it operates. 
Under the new regulations if a zone 
does not have $1,000,000 or over for a 
company under examination it will not 
be invited to participate. Mr. Read an- 
swers the inquiry as follows: 

“Our by-laws provide for convention 
examination of all companies operating 
in three or more states. A convention 
examination may be conducted by two 
or more states. The latter would apply 
where companies operate in three or 
more states and have a small volume. 





a small volume in each of six zones. 
It would be proper and right for the 
commissioner of the domiciliary state 
to ask only one state of some other 
zone. However, should a company op- 
erate in a number of zones and have 
$1,000,000 or more premium income in 
one or more zones which were not in- 
vited to participate in the examination 
by the home state commissioner then it 
is, in the future, mandatory upon the 
chairman of the examination committee 
to include such zone or zones as have 
$1,000,000 or more premium income.” 


SMRHA’S RECOMMENDATION 


LINCOLN, NEB.—Director Smrha 
returns from attendance at the Des- 
Moines convention of state insurance 
commissioners highly pleased with the 
progress made in his proposal for 
amendment of the bylaws relating to 
examinations at the annual meeting. 
Mr. Smrha proposes that previous to 
an examination a chief examiner be 
named whose duty will be to lay out the 
work along formulated lines so de- 
signed as to reduce the amount of 
time consumed and also the _ cost 
of examinations. Procedure is defi- 
nitely fixed so that exact results are ob- 
tained. Mr. Smrha would also like to 
have action taken favoring permanent 
tenure in office of examiners. In Ne- 
braska it was formerly the practice, as 
in other states, of including these posi- 
tions in the political patronage pot, but 
for the last 10 years the merit system, 
although not officially established, has 
been followed with excellent results. 





Compare Crop Insurance 
and Stock Hail Premiums 


The latest publicity release of Federal 
Crop Insurance Corporation gives just 
about the final figures on the premium 
payments from the winter wheat states 
for federal all-risk crop insurance on the 
1939 harvest. As of Dec. 1, 100,575 
growers had made premium payments 
amounting to 3,069,000 bushels of wheat. 
The dollar equivalent of that wheat is 
about $1,250,000. Roughly the 1938 hail 
insurance premiums of stock companies 
in the same states was about $6,000,000, 
the vast majority being on account of 
wheat. That indicates that the govern- 
ment collected only about one-quarter as 
much as the stock companies. It tends 
to lend encouragement to company hail 
specialists and local agents. 

The average premium per grower in 
the federal plan is about 30 bushels of 
wheat or $12. This compares with an 
average premium of the stock compa- 
nies of about $40 for hail insurance in 
1938. 

The deadline for payment of premiums 
by growers in the winter wheat region 
was Nov. 19. Applications in the spring 
wheat belt are now being taken. 





J. P. Gibbs & Co. have opened a local 
insurance agency at Seguin, Tex. 
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I. THE Merrimac Valley at East Haverhill, Massachusetts, 
there stands an old seventeenth century house. More than 
two hundred and fifty years ago its staunch hand-hewn, 
fifteen-inch beams, which have weathered the ravages of 
New England's rough winters since the days of King Philip, 
were raised into place by a sturdy Quaker named Whittier. 
He was the great-great-grandfather of John Greenleaf 
Whittier, America’s beloved poet, who was born in the 
gray, weather-beaten structure on December 17, 1807. 
It was here that the poet lived during his childhood, work- 
ing as a ‘barefoot boy with cheek of tan” on his father’s 
farm, attending the district school and, a few years later, 
contributing his earliest poems to neighboring newspapers. 
Beyond the little entry there is a small steep staircase, 
the poet's study on the right, 
and —on the opposite side — 


the room where he was born. - 
It was in the kitchen, the WA iv 


largest and most important 
room in the house, that Whittier 


A M E R 


NEW YORK 
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visioned “‘the winter's evening scene,” “the rude furnished 
room,” and other features that culminated in the birth of 
his famous “Snow Bound.” 

When anew academy was opened at Haverhill, the Haver- 
hill newspaper provided young Whittier with a home, that 
he might attend the institution. Having no funds with which 
to pay his tuition, he learned to make slippers and through 
their sale contrived to pay his expenses at the academy. 

The old house at East Haverhill was purchased by James 
H. Carleton soon after the poet’s death in1892 and was later 
transferred to a Board of Trustees composed of members 
of the Whittier Club of Haverhill with the understanding 
that the building and grounds were to be restored to their 
original condition and thrown open to any visitor who might 

wish to make a pilgrimage to 
the scene of “Snow Bound.” 
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The Home, through its agents and 
brokers, is America's leading insur- 
ance protector of American Homes 
and the Homes of American Industry. 
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AS SEEN FROM CHICAGO 





ROUND TABLE KNIGHTS JOUST 


John F. Stafford of Babson Park, Fla., 
who has recuperated nicely from an op- 
eration performed in the hospital at Or- 
is in Chicago for the special pur- 
pose of attending the festivities of the 
Knights of the Round Table of the 
Union League Club. 

The Round Table festivities will be 
held at the Union League Club the after- 


noon of Dec. 17. W. R. Townley is 
chairman, A. F. Powrie, Fire Associa- 
tion, vice-chairman, and C. E. Ingram, 
Great American, scribe. C. F. Thomas, 


Western Underwriters Asso- 
who has been on probation as 


manager 
ciation, 


an esquire for some time, will be ele- 
vated to a knight. He has been able 
to produce proof of his qualifications 


and hence will be inducted into the final 
degree with elaborate ceremonial. 
Ralph H. Learn, assistant manager of 
the Aetna Fire, and W. H. Riker, man- 
ager of the North America, are neo- 
phytes, who will be initiated into the 
rank of the esquire. 





R. KENDALL NAMED CHAIRMAN 
G. P. Ellis, president of the Illinois 
chamber of commerce, has announced 
the appointment of Geo. R. Kendall, 
president of the Washington National 
Life, general chairman of its insur- 
ance division. He served last season as 
executive committee chairman. At the 
same time announcement was made of 
the appointment of George F. Manzel- 
mann, vice-president North American 
Accident, as chairman of the executive 
committee. 

In making the appointments, Mr. 
Ellis pointed out that the state cham- 
ber planned to give special attention to 
insurance matters during the coming 12 
months. He stated that the major ob- 
jective of the insurance division would 
be to do everything possible to develop 
insurance in Illinois out of regard for 
its potential importance as a major de- 
velopment favorably affecting all lines of 
trade and commerce. 

E Olson, president Mutual Trust 
has been chairman of the insur- 
division. 


G. 


as 


Life, 
ance 
NEW RECEIPTS TAX CONTROVERSY 

In the printed list of assessment val- 
uations just put out by County Assessor 
Clark of Chicago, the fire insurance 
companies are assessed on classes of 
business other than fire and marine. 
Clark last July demanded that returns 
be made on that basis on the theory 
that the old section 30, net receipts tax, 
had somehow been changed by enact- 
ment of the new Illinois insurance code. 
The companies filed supplemental re- 
turns giving information as to premium 
writings other than fire, ocean and in- 
land marine and at the same time pro- 
testing that there is no obligation under 
the laws of Illinois to make a return 
or pay any tax on net receipts of those 
other lines. The assessor has neverthe- 
less disregarded the protest and is seek- 
ing to enforce tax liability upon all types 
of premiums written in Cook county by 
fire companies. 





PRODUCERS DISCUSS SUBWAY ISSUE 


Committees of the Chicago Insurance 


Agents Association and Insurance Brok- 
ers Association of Illinois had a con- 
ference to discuss the feasibility of 


handling public business on some asso- 
¢iation basis such as has been tried in 
New Jersey and in some other places. 
The agents committee consists of Ham- 
ilton Loeb, Eliel & Loeb, chairman; W. 
H. Stewart, eee Keator, Kessber- 
ger & Lederer; G. Rockwell, Moore, 

Case, Lyman & ‘Hubbard, J. A. Nagh- 
ten, John Naghten & Co. The brokers 
committee consists of G. M. Vastine, T. 
F. Coleman and C. M. Varde. 


The effort apparently is being made | 


at this time in view of the fact that a 


| huge block of public business is being 


brought into the market through con- 


struction of the Chicago PWA subway. | 
estimated that the total casualty | 


It 


and 


is 
connected with 


surety premiums 








this undertaking will be at least $3,000,- 
000. The intention is, however, that 
the committees shall constitute a lasting 
conference between agents and brokers 
on matters mutual concern. 


PROGRAM 


ot 


SEE REFORM LAUNCHED 


Insurance Director Palmer of Illinois 
is reported to be anxious to have a defi- 
nite program for acquisition cost control 
in the fire insurance business in Chicago 
launched with the beginning of the new 
year. The special Chicago Board com- 
mittee composed of both company and 
agency representatives is said to be co- 
operating in the effort to have at least 
something definite to become operative 
Jan. 1. It is likely that an announce- 
ment will be made within a week or 10 
days of what is intended. 

Mr. Palmer, it is reported, has taken 
the position that he is not interested in 
such matters as the number and type 
of agency representatives that a com- 
pany has in Chicago but he is merely 
interested in the percentage of the 
premium dollar that is paid out for ex- 
— The committee of the Chicago 
Board tentatively agreed upon a broad 
program for changing and reducing the 
commission scale and also for changing 
the classifications of agents. The latter 
portion of the program apparently is of 
no official concern to Mr. Palmer. 


ANNIVERSARY DINNER FOR CARGILL 


_A testimonial dinner was tendered 
Frank G. Cargill, executive representa- 
tive of the North British group in Chi- 
cago, this week, commemorating his 
25th anniversary with that organization. 
Mr. Cargill was presented with a hand- 
some wrist watch. W. F. Sweazea, 
manager Chicago department, as toast- 
master, read a number of congratulatory 
telegrams and letters received from 


friends and business associates of Mr. 
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Cargill. 
Kirk, 


Those present included W. 
agency superintendent western 
department; E. F. Schneider, assistant 
manager of the Chicago department; 
Department Superintendents A. E. Leh- 


man, automobile; R. G. Tanger, inland 
marine, and L, Sylvester, brokerage 
and service; State Agents F. B. Ingle- 
dew, J. J. Flood, E. W. Walker and 
E. F. Conour; S. W. Nelson, special 
agent; L. F. Piner, loss department, 
and Harry Lins, chief examiner. 
FIREMAN’S FUND ANNUAL 

The Fireman’s Fund Underwriters 


Association, composed of employes in 
the western department in Chicago, held 
its annual meeting this week, it being 
the eighth yearly gathering. L. F. Fritz, 
chairman; E. J. Dowling, vice-chairman, 
and E. J. Burns, secretary. Manager 
E. D. Lawson, Assistant Manager, J. J. 
Ferguson and General Agent W. W. 
Waddell were present and spoke. 
Arthur L. Smith, Chicago manager of 
D. F. Broderick, Inc., of Detroit, is leav- 
ing this week for a vacation in Little 
Rock, which was formerly his home. It 
may be that New Year’s Day will find 
him in New Orleans for the Sugar Bowl 
game of T. C. U. and Carnegie Tech. 


H. W. Robertson Recovering 


H. W. Robertson, of Henderson, Ky.. 
state agent Kentucky for the Hanover, 
is slowly recovering from an operation 
performed some months ago, and will 
probably be able to start traveling again 
shortly after the first of the year. At 
the time of the operation Vice-president 

. E. Sammons went to Lexington to 
see Mr. Robertson. President Fred A. 
Hubbard of the Hanover recently vis- 
ited with him at Henderson; and A. E. 
Gilbert, another of the vice-presidents, 
is planning to stop off for a visit in 
Henderson before the first of the year. 





The Phoenix of Hartford declared the 
regular quarterly dividend of 50 cents 
a share and a year-end special dividend 
of 50 cents a share. 
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HEAD OFFICE BUILDINGS, SAN FRANCISCO 


= When the insurance man of today thinks of Fireman's 
| Fund he thinks of a nationwide group of companies 
writing all forms of insurance except life.... He values 
highly his connection with any of these companies. 
knowing that the same character which for seventy- 
five years has made the Fireman’s Fund Insurance 
Company recognized for Strength, Permanence and 


Stability is inherent in each company ot the croup. 
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Home Fire & Marine /nsurance Company 
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NEWS OF FIELD MEN 





America Fore Ohio 
Setup Is Revised 


Western Manager E. A. Henne of 
America Fore has completed a reor- 
ganization of the Ohio field whereunder 
each field man in the area for which he 
is responsible has the representation of 
two companies in the group. In Cin- 
cinnati and Hamilton county, however, 
State Agent C. H. Garbutt has all fire 
companies in the group. Mr. Garbutt 
succeeds W. M. Aris who is transferred 
to the business development department 
in Chicago. 

In the north section with headquar- 
ters at 1231 Chester avenue, Cleveland, 
E. B. Leighton is state agent for Con- 
tinental and Maryland. In the same 
section with headquarters in Union 
Commerce building, J. S. Tuder is state 
agent and R. T. Wagner, special agent 
for Fidelity-Phenix and First American. 
R, N. Wilson is state agent for Niagara 
and American Eagle. 

Messrs. Wilson and Wagner are being 
transferred to Cleveland from the In- 
diana field. In the south section, ex- 
cluding Hamilton county with head- 
quarters in the Citizens building, Colum- 
bus, H. P. Winter is state agent and R. 
F. Nelson, special agent for Continental 
and Maryland. Mr. Nelson is_ being 
transferred from the Chicago office. R. 
J. Gray is state agent for Niagara and 
American Eagle and R. W. Tyler, state 
agent for Fidelity-Phenix and First 
American. 





Great American Revises Va. Setup 


Great American has effected a rear- 
rangement of the Virginia field follow- 
ing resignation of Special Agent L. O. 
Frayser. Heretofore various companies 
in the group have been divided between 





two field men. Now, the state is being 
divided with each field man representing 
all companies in the group. 

Eastern Virginia is under the super- 
vision of State Agent G. G. Phillips. He 
is being assisted by G. W. Robinson, 


heretofore an examiner in the home 
office, who has been appointed special 
agent. 


Special Agent G. D. Hanger, who has 
recently been traveling in Louisiana, is 
transferred to Virginia in charge of the 
western part with headquarters in Rich- 
mond. Later he will move to a more 
convenient point. 


Noren Heads Connecticut Club 


Carl W. Noren, Globe & Rutgers, was 
elected president of the Connecticut 
Field Club at the annual meeting. Ar- 
thur G. Tyrol, New York Underwriters, 


is vice-president; H. B. Ward, Boston, 
treasurer, and A. M. Dexter, North 
America, secretary. 





Mercier Back to Work 

George W. Mercier, state agent of the 
Hanover in Indiana, after a brief stay 
in the hospital has resumed his work 
but will get back into full swing by 
gradual degrees. 


Mullen Confined to Home 


Paul J. Mullen, state agent for the 
Phoenix-London group and president of 
the Field Men’s Association of Western 
Pennsylvania, is confined to his Mt. Le- 
banon (Pittsburgh suburb) home suf- 
fering from a carbuncle on his neck. 


Oklahoma Field Election 


OKLAHOMA.—At its annual meeting 
the Oklahoma Fire Underwriters As- 
sociation elected the following officers; 
W. G. McCoy, Fireman’s Fund, presi- 
dent; Harry W. Cooley, Travelers Fire, 














MERCHANDISING — 


YOU CAN GAIN NEW BUSINESS—if you 
represent the NEW YORK UNDERWRITERS. 


The success of our BUSINESS SURVEY is 


known to most agents. 


We now have ready our up-to-date 
PERSONAL INSURANCE ANALYSIS 


Definite plans, proven in practice, enable 
agents of the NEW YORK UNDERWRITERS 
to solve the problems of merchandising. 


WRITE US for information concerning 
our business building plans for local agents. 
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vice-president; and ‘Charles H. Cowan, 
National, secretary. Executive commit- 
teemen elected include C. H. Kelley, 
Home; J. G. Hayden, America Fore; 
F. O. Cress, St. Paul F. & M.; Joe B. 
Fears, Commercial Union, and Wade K. 
Wissler, Automobile. 


Iowa Pond Holds Party 


DES MOINES—Nearly 100 members 
of Iowa Blue Goose and the ladies aux- 
iliary attended the annual fall party 
here. F. C. Meister, Iowa manager for 
fire and inland marine lines of the Trav- 
elers, was general chairman, assisted by 
~Sdaa Art Holm, president ladies aux- 
lllary. 








Long Going to Phoenix 


Chester Long, for over four years 
special agent in Denver of the Glens 
Falls, has resigned to go with the 
Southwestern Fire general agency at 
Phoenix. He will work under J. R. 
Price, executive vice-president, living in 
Phoenix and covering Arizona and New 
Mexico. He succeeds Leonard Oliver, 
who resigned. R. S. Buddy, vice-presi- 
dent Glens Falls, is in Denver to select 
Mr. Long’s successor but no announce- 
ment as to appointment has been made. 


Reiter Made State Agent 


S. H. Reiter becomes New Jersey state 
agent for the American of Newark 
group and will supervise Essex county in 
addition to the balance of northern New 
Jersey. To his staff of present assist- 
ants consisting of Special Agents Pal- 
mer Weis, E. Fred Gaskins and W. L. 
G. Johnson, will be added V. L. Pitch- 
ford, now in the inland marine depart- 
ment and Richard Webster, now in its 
New Jersey “underwriting department. 
Mr. Reiter has been with the America 
for a number of years. 








North Dakota Dinner 


The North Dakota Blue Goose held a 
stag dinner at Fargo with about 30 
members in attendance. It had been 
planned to arrange similar stag dinners 
throughout the winter. 


Leslie Everson to Ohio Field 


Leslie Everson, special agent of Amer- 
ican of Newark, is slated to be trans- 
ferred to Ohio after the first of the year. 


Death of A. W. Swenson 


A. W. Swenson of Des Moines, farm 
and hail special agent for the Great 
American, died last Saturday. He had 
had an operation for gall bladder and 
emerged satisfactorily. Three hours la- 
ter a blood clot was formed which killed 
him almost instantly. He had traveled 
in Iowa for the last year. For 10 years 
he was special agent in North Dakota. 











Shall Women Be Present? 


SAN FRANCISCO.—In an effort to 
solve a time honored controversy over 
the question as to whether or not the 
annual banquet and general fun-fest of 
San Francisco Blue Goose should be a 
dinner-dance with ladies present or 
strictly stag—as it was for many years 
—the membership is being requested to 
vote on the matter. 





Discuss New U. & O. Form 


COLUMBUS, O.—Walter H. Ross of 
the Home discussed use and occupancy 
for ordinary mercantile risks at the 
meeting of the Stock Fire Insurance 
Speakers Association in Columbus. The 
new business interruption form was dis- 
cussed and its consideration will be con- 
tinued at a meeting next Monday. 





Discuss B.D.O. Program 


A Chattanooga Insurance Exchange 
committee composed of President W. C. 
Brown, W. S. Keese, Jr., and W. A. 
Greenspan met with a committee of spe- 
cial agents headed by W. R. C. Stew- 
art, Phoenix of London, to discuss plans 








Coast Leader Dead 














JOHN A. CARLSON, San Francisco 


John A. Carlson of San Francisco, 
vice-president of the America Fore in 
charge of Pacific Coast territory, who 
died Tuesday, had been critically ill for 
some days. He started his insurance 
career with the Continental in 1902 at 
its western department in Chicago and 
later went in the field. 








for the 1939 program of the B.D.O. in 
the Chattanooga area. The conclave is 
tentatively scheduled for sometime in 
the early part of January. 





Form a Bowling League 


The Topeka members of the Kansas 
Blue Goose have organized a bowling 
league which plays each Saturday after- 
noon. There are four teams of five men 
competing. It is under the supervision 
of W. E. Studebaker of the Miller 


Studebaker general agency. The team 
captains are as follows, J. S. Jensen, 
Fire Association; Geo. E. Hampton, 


Phoenix of Hartford; C. E. Bleckley, 
Northern and Edward McDermott, 
Home. Appropriate names have been 
given each team. They are, Rate Cut- 
ters, Chislers, Excessors and ReBaters. 





Royal Field Rally in Chicago 

About 100 field men of the Royal-Liv- 
erpool organization were called into Chi- 
cago this week for a three day meeting. 
The head office was represented by H. 
C. Conick, assistant U. S. manager, and 
E. W. Hotchkin, manager western de- 
partment. A number of changes that 
are contemplated were announced. 





J. Edward Ransel, Indiana special 
agent of the Home group, is receiving 
congratulations on the arrival of a sec- 
ond daughter. 





Additional fire insurance news 
on page 22. 
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Advertising Men 
Listen to Experts 





(CONTINUED FROM PAGE 5) 
toward the life insurance business. “Re- 
sell the glamour of life insurance,” he 
urged his audience. Insurance agents 
carry the torch of early Americanism 
for what they sell gives self reliance 
and independence. The fact that 70 per- 
cent of the life insurance in force to- 
day is carried in this country, illustrates 
the desire of the people for security for 
themselves and family. 


Quoted from Letters 


Mr. Rukeyser quoted from several let- 
ters received from readers questioning 
him about life insurance. There is a 
certain trend of thought today, he said, 
that doubts the wisdom or use of pri- 
vate thrift. The life insurance business 
is inherently sound and useful and the 
public should be informed frankly and 
candidly regarding the operations of the 
companies. If the public is fully in- 
formed they will become its friends in- 
stead of its skeptics. “Redesign and re- 
package your product,’ he counseled. 
“Make your contract short, simple and 
understandable.” 


Describes Gallup Service 


Dr. Georgt H. Gallup, vice-president, 
Young & Rubicam, and originator of 
the “Gallup Surveys, ” spoke on “What 
the Public Thinks.” He described the 
work he and his associates have done 
in making surveys and taking polls on 
economic, political and social questions. 
The results show, he stated, that the 
mass of people are capable of govern- 
ing themselves rather than be governed. 
This meeting differed from former ones 
in that there were no group sessions. 
President Dreher announced that the 
spring meeting of the I. A. C. would be 
held at the Hotel Pennsylvania here, 
May 16. 


PUBLIC RELATIONS MEETING 


NEW YORK—Advertising managers 
of companies of the National Board met 
with the fire companies public relations 
committee of the Insurance Advertising 
Conference. 

Of special interest were the folios pre- 
pared by the public relations department 
of the National Board showing what is 
already being done in the way of cooper- 
ation by more than 125 companies. 

W. L. Lewis, Agricultural and chair- 
man of the fire companies public rela- 
tions committee, presided, and H. K. 
Schauffler, assistant manager National 
Board, congratulated the conference 
on the constructive forward steps that it 
has undertaken in a general public rela- 
tions program. He explained the Na- 
tional Board services and material that 
is available for the use of member com- 
panies. Assisting in the meeting also 
were G. H. Marston, vice-president of 
Geare-Marston advertising agency and 
A. W. Nelson, assistant to general man- 
ager of the National Board. 

In addition to the advertising manag- 
ers present were: C. W. Pierce, vice- 
president America Fore and chairman of 
the research committee of the National 
Board; J. B. Miller and G. W. Scott, 
National Association of Insurance 
Agents; F. S. Dauwalter, director, Busi- 
ness Development Office, and H. K. 
Phillips, director of publicity, Associa- 
tion of Casualty & Surety Executives. 





Compensation Bill 
Is Explained 





(CONTINUED FROM PAGE 5) 


of the employer of less than five per- 
sons. Agricultural labor, domestic serv- 
ants and news boys are excepted. Ad- 
ministration is vested in a three-member 
commission to be appointed by the gov- 
ernor, five referees being provided. 

In case of death or total disability of 





an employe in line of duty, the bene- 
ficiary would receive for 400 weeks 60 
per cent of the deceased’s average 
weekly pay or an equal single payment. 
Tentative minimum and maximum un- 
der this provision have been fixed at $6 
and $20 per week. In case of injury a 
lump sum settlement could be made 
with approval of the commission. 

The proposed law will be one of the 
few in the United States to include com- 
pensation for diseases contracted because 
of occupation, about 18 such diseases 
being enumerated. 

Costs will be met by a percentage as- 
sessment on stock and mutual insurance 
carriers and on self-insurers, all revenue 








going to a special fund for use by the 
commission. 
Reviewing briefly, 


previous attempts 


to enact a workmen’s compensation law, | 


Mr. Apple said labor for 10 or 15 years 
demanded a compensation law. An at- 
tempt was made to enact a law in 1937 
but it was learned the constitution gave 
the legislature no authority to do so and 
amendment was necessary. Amendment 
No. 27 received more votes than any 
other proposal or candidate in the gen- 
eral election. 

Spencer Welton, vice-president Mas- 
sachusetts Bonding, was a guest. 

Before adjourning, J. R. Donham, Lit- 
tle Rock, called attention to the meeting 








of the county depository boards Dec. 15 
and that many new county officials tak- 
ing office Jan. 1 had not yet obtained 





bonds, 
Lyle H. Gift, well known Peoria 
agent, became the first Illinois driver 


outside of Cook county to take and suc- 
cessfully pass the driver’s examination 
under the new state driver’s license law. 
Under the law persons with physical de- 
fects are required to pass an examina- 
tion supervised by state police before 
being granted a license. Mr. Gift lost 
a leg in the world war and hence owing 
to this condition had to pass the ex- 
amination. 








«MERRY CHRISTMAS” MAY MEAN 
INCREASED BUSINESS FOR YOU 

















New Refrigerators, New Radios, 
New Chairs and ‘Tables 


SHOULD BE INSURED PROMPTLY 


Every year during the late fall season, 
magazines and newspapers carry entic- 
ing advertisements as to why the chil- 
dren should give Dad a new easy chair 
... why Tommy deserves a new desk 
or Dorothy a new dressing table... 

refrigerator for Mother .. 


the whole family. 


To insurance men, 


* 


Plan now to contact your customers 
and prospects to make sure that their 
household furniture and furnishings 


gricultiral 


EVERY TYPE OF PROPERTY INSURANCE FOR IN 


new furniture im- 
mediately suggests the question— 
“Does this family have insurance on 
its household furnishings?” 


. a radio for 


are adequately covered. And when you 
think of adequate coverage, don’t for- 
get the Extended Coverage Endorse- 
ment, which gives your policyholders 
protection not only against fire but 
also against hail, riot, motor vehicles, 
aircraft, and the more serious hazards 


of windstorm and smudge damage. 


* 


Our household inventory booklet and 
our literature and letters on House- 
hold Furniture Insurance and the Ex- 
tended Coverage Endorsement can help 
you increase your share of this busi- 


ness. If you would like to see copies 


— even though | you do not now rep- 
resent us—vwrite us today and they 
will come to you promptly. 
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Let No Stars Fall on Alabama 


the 
Dixon of 


WE REGRET to see movement started 
by Governor-Elect Alabama to 
place the insurance department in a bu- 
reau consisting of banking, labor and un- 
employment compensation. There is no 
more important state bureau than that 
which administers insurance. Its 
enue exceeds all other departments ex- 
cept that which has to do with licensing 
motor vehicles. It is a department that 
demands as its head a man of excep- 
tional ability, probity and fine concep- 
tion of his duties. Wherever the in- 
surance department is mixed up with 
something else or subordinated there is 
a lessened responsibility, there is much 


rev- 


confusion in the minds of insurance peo- 
ple and the public and the insurance end 
of the bargain is greatly weakened. 
Alabama has a splendid insurance de- 
partment. It should remain as it is 
without being coordinated with other 
important departments. Wherever this 
experiment has been tried in important 
states it has been found a failure. We 
realize in states where official activities 
are not so exacting or of lesser popu- 
lation it is necessary to consolidate ac- 
Alabama deserves to have an 
insurance department, standing alone 
and supervised by a commissioner on 
whom full responsibility will be placed. 


tivities. 


Can Not Override Fundamentals 


Waume the approach to underwriting 
and the slant on it, so to speak, may 
change and naturally underwriters must 
raise or lower their sights according to 
the conditions of the times, yet funda- 
mentals are permanent. There are eco- 
nomic laws that cannot be overridden. 
There are basic principles that must be 
followed or results will be disastrous. 

Companies come into the fold from 
time to time with a program that is en- 
tirely foreign to the experience that has 
been gained over many decades. They 
are like meteors in the sky or sky rock- 
ets at Fourth of July time. They make a 


big noise, a tremendous flash and then fall 
with a heavy thud. It all goes to show 
that there are no wizards that can defy 
these fundamental principles and can 
overcome the experience which is the 
result of many years of trial and error. 

Underwriters realize that there are 
definite paths that must be followed and 
yet in these days with a lower loss ratio 
it would seem that there have been di- 
versions which in time will involve car- 
riers in embarrassment and heavy loss. 
There is no superhuman underwriter 
that can overcome or defy the funda- 
mentals. 


Examinations-a Controversial Topic 


A VERY puzzling and difficult topic for 
the insurance commissioners to discuss re- 
lates to examinations. Any commissioner 
has the right to examine a company oper- 
ating in his state. That is a power given to 
him and when a company is licensed it im- 
mediately comes under the jurisdiction of 


the commissioner. In days gone by many 
examinations were made frequently for 


revenue only. The NATIONAL ASSOCIATION 
1 INSURANCE COMMISSIONERS through the 
convention has almost eliminated 
that injustice inflicted on companies. Ex- 
aminations are now conducted in an orderly 
and raids are frowned upon. There 
has been much progress made in this di- 
rection. 

Even at the best examinations are ex- 
pensive. As Grorce S. VAN SCHAICK, 
vice-president NEW York Lire and former 
“New York insurance superintendent, 
pointed out in his remarkable address be- 
fore the Des 
Moines convention, the home commissioner 
primarily should be responsible for the com- 
panies domiciled in his state. That would 
he the ideal way to conduct the supervisory 


system 


Way 


commissioners at their 


part of the business. There is a grave re- 
sponsibility resting on commissioners of 
states where companies of other jurisdictions 
are operating. A few states are equipped with 
an examining force that is competent. 
Others have an actuary and probably an 
examiner who could intelligently examine 
a company but none other. However, in 
most cases accountants are appointed as ex- 
aminers who have not much experience. 
The examining of an insurance company 
is entirely different from auditing books. 
It requires special insight and capacity. 
The present zone system in connection 
with the convention plan was inaugurated 
by Deputy GoucHu of New Jersey. There 
has been some complaint about it. It is 
being refined and while the expense is 
greater under the revised form there is 
greater satisfaction expressed on part of a 
large number of commissioners because va- 
rious sections of the country now partici- 
pate in examinations. Looking at the 
subject from a cold blooded business stand- 
point, it is very doubtful whether the cost 
of these examinations can be justified. 
However, if there were no examinations 


we would have running wild companies of 
ill repute. Any 
will tell us that 85 percent of the com- 
panies need no supervision whatever. They 
would go along reputably and _ honestly 
managed whether they were examined or 
not. It is the 15 percent that need constant 
surveillance. 

As Mr. Van ScHAICK pointed out, no 
objects to an intelligent, com- 


insurance commissioner 


company 
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petent, fact-finding examination. If sug- 
gestions can be made by experts to the 
management, the work is certainly con- 
structive. 

Taking the question by and large, we 
would say that in spite of some unsatis- 
factory phases of the present system it is 
far more orderly than in years gone by. 
Perhaps as greater experience is gotten, 
there can still be made some improvement. 








PERSONAL SIDE OF THE BUSINESS 





John Rygel, secretary in the western 
department of the Hanover Fire, at- 
tended the insurance commissioners con- 
vention at Des Moines last week, hob- 
nobbed with field men and local agents. 
He attended the banquet given to the 
commissioners. 

Michigan 


E. A. Parker, president of 


Mutual Windstorm of Hastings, died in | 


Kalamazoo, Mich., following an opera- 
tion. 
concern about 14 years and 
president last May. Previously he 
been secretary and treasurer. 


became 
had 


A. J. Swenson, 43, special agent for 
the Great American’s hail department, 
died in Des Moines.’ Mr. Swenson went 
to Des Moines last February from Far- 


go, N. D. 


Charles R. Gilbert, 58, died at Sara- 
toga, Cal. He went from Montana in 
1900 to become secretary-treasurer of 
the Vancouver board. He resigned in 
1906 to take charge of the London Brit- 
ish North American Company (now 
Royal Agencies). In 1916 he retired to 
Terrace, B. C., and was interested in a 
local agency. 


C. Roy King, 59, Yakima, Wash., 
local agent, died following a short ill- 
ness. He was a member of the execu- 
tive committee of Insurance Agents’ 
League of Washington. 


Orville Sheffer of Sheffer-Cunning- 
ham, Wichita, took a combined business 


and pleasure trip in his 5-place airplane 
to New Orleans, La. After having 
breakfast in Wichita, Mr. Sheffer took 
off and by noon was in New Orleans for 
dinner. 

Russell L. Countryman, Pacific Coast 
manager of the Norwich Union group, 
is leaving Jan. 3 for Hawaii where he 
will remain until February on business. 


St. Paul insurance men claim they 
have, in J. Quincy Haas, the oldest 
active ice skater in the country. Now 
in his 80s, Mr. Haas, dean of St. Paul 
agents, is a familiar sight on ice rinks 
and is reputed to be a skilled figure 
skater. He began skating 75 years ago 
and has never missed a winter since. 
Last year he did a skating duet with 
Darline, six-year-old Hollywood ice star, 
who also hails from St. Paul. Mr. Haas 
in winter always carries his skates in 
the trunk of his car. 


Perry Newberry, who died in San 
Francisco a few days ago, was well 
known in his time as an insurance man 
in Chicago. He was placer for Fred S. 
James & Co., and in 1887 joined C. M. 





Nichols, the partnership being Nichols & 


He had been connected with the | 





Newberry. He went to San Francisco 
in 1897. He had been interested in re- 
form movements in that city, was a 
newspaper man and identified with civic 
enterprises. 


A. F. Irby, state agent for several 
companies in southeastern states, with 
headquarters in Atlanta, suffered a se- 
vere attack of angina pectoris and is 
confined to an Atlanta hospital. 


Carl Wilson, 43, head of Wilson 
Agency at Montgomery, prominent in 
councils of the Alabama Association of 
Insurance Agents and the Montgomery 
a died suddenly from a heart at- 
tack, 


Holmes Meade, Topeka local agent. 
former represenfative in the legislature 
from his county, has been appointed 
executive chairman of the committee in 
charge of the inaugural ceremonies for 
P. H. Ratner, governor-elect, and other 
state officials Jan. 9. Mr. Meade is 
prominent in the Kansas Association of 
Insurance Agents. 


R. C. Hosmer, president Excelsior 
of Syracuse, conducted an “amateur 
hour” program at the luncheon of the 
Syracuse Rotary club. 





L. A. Barley, chief engineer Moun- 
tain States Inspection Bureau, is leavy- 
ing Denver for an extended vacation 
trip through the southwest, to Califor- 
nia and Honolulu. 





Clark J. Browne, president of the C. 
F. Hildreth Company at Freeport, II, 
died Tuesday from pneumonia. This is 
the agency that was founded by C. F. 
Hildreth, who was at one time presi- 
dent of the National Association of Jn- 
surance Agents. 





A portrait of B. C. Berry, one of 
Stonewall Jackson’s men and former 
Richmond, Va., local agent, was pre- 
sented last week to the portrait gallery 
of the Confederate Memorial Institute 
in Richmond bv his daughter, Miss Em- 
mie Wherry. Mr. Wherry who died 
some years ago opérated for many years 
the Wherry & Co. agency. One of his 
surviving sons is Douglas Wherry, who 
is with the Davenport Insurance Cor- 
poration, Richmond. Another is B. C. 
Wherry, Jr., who is with the insurance 
department of the Imperial Tobacco 
Company in that city. 


A. H. Holt, retired business man of 
Waterloo, Ia., and former grand treas- 
urer of the Royal and Select Masters of 
Iowa Masons, died here at the age of 8§& 
years. He was treasurer Iowa Manufac- 
turers Fire, now known as Iowa Fire 
from 1905 to 1927 and one of the 
founders. He was born at New Haven, 
Ill., July 6, 1850. 
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New Secretary 








E. G, FRAZIER 


E. G. Frazier of Chicago, secretary of 
the western department of the Spring- 
field F. & M., becomes secretary of the 
Western Hail & Adjustment Associa- 
tion, succeeding his former fellow offi- 
cial, W. H. Lininger, retired resident 
vice-president of the company in the 
west. 








Reject Story of Huge Berlin 


Loss to British Insurers 


NEW YORK—Although lacking di- 
rect informatiqn upon the subject com- 
pany officials here familiar with insur- 
ance practices in Europe, feel confident 
that the newspaper stories recently 
cabled from Berlin, to the effect that 
3ritish companies, reinsuring German 
institutions, will be called upon for huge 
sums to settle for property losses result- 
ing from the anti-Jewish riots Nov. 10, 
are absurd 

If any riot coverage was carried upon 
the damaged stores, homes and syna- 


gogues, which managers here gravely 
doubt, the amount at risk they hold, 
would be relatively small, certainly 


nothing approaching the millions of dol- 
lars quoted in the dispatches. 

Another fantastic statement of the 
correspondents is that the matter of 
direct insurance and of reinsurance may 
create “an international question.’ If 
an issue should develop between the 
governments of Great Britain and Ger- 
many, it will not be in connection with 
insurance matters, for relations between 
the underwriting institutions of the two 
nations are now and have long been 
amicable. 

Reinsurance treaties, both percentage 
and facultative, are freely effected be- 
tween the British and Germany com- 
panies, 

Strike and riot insurance is written in 
Germany, not as a separate contract but 
as one of the several coverages em- 
braced under the explosion policy. The 
latter type of policy i is freely issued sep- 
arately, assuming liability for inherent 
hazards; on the other hand, a special 
riot contract is not permitted. 

Under the reign of Chancellor Hitler 
strikes are held to be a crime against 
the state, and would be dealt with ac- 
cordingly; as a consequence the striking 
employe, once a well known figure in 
Germany, passed out of the picture, and 
with his departure assured believed need 
no longer existed for carrying insurance 
against the riot hazard. 

In this connection it is interesting to 
note the writing of riot and civil com- 
motion insurance is prohibited in Italy 
since Mussolini has promulgated a de- 
cree to that effect two or three years 
ago. There can be no riots in Italy, 
Mussolini asserted. hence no need exists 
for carrving indemnity. 








New “Coscia 
Damage Forms 


Two new consequential damage en- 
dorsements, for use in connection with 
the extended coverage endorsement, 
have been authorized in Ohio, Indiana 
and Missouri and are expected to be put 
into effect in other middle western states 
in the near future. Form 173-G covers 
property damage caused by a change in 
temperature or interruption of opera- 
tions caused by riot, strike or occupancy 
of the premises by striking employes. 
Form 173-H is used when the malicious 
damage endorsement is included and 
covers the same hazards and also loss 
due to change in temperature or inter- 
ruption of operations caused by vandal- 
ism or malicious mischief. 

The riot section of the extended cov- 
erage endorsement specifically excludes 
loss or damage to property caused by 
change in temperature or interruption of 
operations as a result of riot, strike or 
sit down strike, even though the policy 
otherwise covers consequential damage. 
A similar exclusion is found in the van- 
dalism endorsement used with extended 
coverage. There was considerable com- 
plaint from agents and assured that 
some plants could suffer a substantial 
loss from spoilage of stock should heat 
or refrigeration be turned off by strikers 








or by vandals. Certain types of proc- 
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Top row (left to right)—C. 


New Mexico superintendent; R. L. Bowen, 


Third row—C. C. N 








Frank Young, Illinois department. 





F. Smrha, 


esses will also result in complete loss of 
property should operations be ey 
in the midst of work. It is expected that 
these two endorsements will meet this 
demand. 

Rates for these consequential cover- 
ages will be published by the state rating 
bureaus. 


Maasen Named Secretary 

NEW YORK, N. Y.—F. W. Maasen, 
auditor London Assurance, has been 
named secretary of the corporation, and 
of the associated Union Fire, Accident 
& General, as well. 


Vitt Goes to Head Office 

B. C. Vitt, vice-president Dixie Fire, 
Greensboro, N. C., a omy sidiary of the 
American of Newark, -has been made a 
vice-president of the oarent company as 
well, and will remove to the head office 
soon after Jan. 


| Another N. Y. Code Hearing Dec. 21 


NEW YORK-—Stock fire insurance 
interests will be given a hearing Dec. 
21 before the joint legislative commit- 
tee on recodification of the New York 
insurance laws. 





Asher G. Edwards, 75, Del Rio, Tex., 


local agent for 24 years, died. 


BEFORE THE CAMERA AT COMMISSIONERS CONFAB 


Nebraska insurance director: G. M. Biel, 


Ohio superintendent. 


Second row—Edgar B. Sims, West Virginia commissioner ; M. V. Pew, Iowa com- 
missioner; Harlan ~~ deputy commissioner West Virginia. 
eslen, Utah commissioner; J. B. Moor. D. of C. 


commissioner; 








| Slated for Election as 
| President of E. U. A. 








| 
| 








R. R. MARTIN 


NEW YORK—R. R. Martin is 
slated for election as president of East- 
ern Underwriters Association this week, 
succeeding W. Ross McCain, who is 
president of Aetna Fire. Mr. Martin 
has been vice-president. 

Esmond Ewing, vice-president Trav- 
elers Fire, and Paul Sommers, president 
American, are slated for election as 
E. U. A. vice-presidents. 

Mr. Martin, U. S. manager of Atlas, 
is one of the younger chief executives 
of the country. 

Shortly after his appointment as U. S 
manager of Atlas in 1924, as successor 
to the late Frank Lock, Mr. Martin’s 
ability to analyze intricate conditions in 
the business and to suggest workable 
solutions became appreciated, with the 
result he was called upon to fill one 
important post after another in different 
governing bodies. 

His work as president of the New 
York Fire Insurance Exchange and sub- 
sequently as chairman of its arbitration 
committee was outstanding, for under 
his guidance a number of changes in the 
rules of the organization and in the 
scope of the arbitration committee’s 
power were enacted. The effect has 
been greatly to increase the usefulness 
of the organization. Elected chairman 
of the arbitration committee in 1932, he 
has since been continued in the office. 

Mr. Martin was elected a member of 
the executive committee of E. U. A. in 
1933 and again in 1934. He became vice- 
president two years ago, continuing to 
serve as chairman of the executive com- 
mittee as well. 


Two Dividend Announcements 


Jan. 3 the Boston will pay stock of 
record Dec. 15, the regular quarterly 
of $4, together with a special dividend 
of $5 per share. An extra of 50 cenfs 
and regular semi-annual of $1 will be 
paid by the North America Jan. 15 to 
stock of record Dec. 31. 


REJECTED RISKS 


How many persons do you suppose 
have called to the attention of Martin W. 
Lewis (Towner Bureau pres.) the pass- 
age in thé article in the Dec. 20 “Look” 
speculating as to Al Capone’s choice of 
pursuits after he has paid his debt to 
society: 

“Capone may return to resume charge 
of the syndicate, which trusted associ- 
ates ran in his absence. Or he may let 
them keep the gambling racket . . . and 
confine himself to his legal enterprises. 











Or he may, after a long rest at his 
Miami Beach estate, enter the surety 
business or some other which he knows.” 
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You handed Mrs. Williams 
the Draft ... 


. » » which replaced her stolen jewels 





——— how Mrs. Williams, still re- 
covering from the loss of her jewels in that 
spectacular hold-up, thanked you for the 
U. S. F. & G. settlement draft? For to Mrs. 
Williams, as to many women, her jewels were 
more than a sizable investment. They were 
almost a necessity. 

But for a friendly word from you—Mrs. 
Williams would have suffered a total loss. One 
day you had said, “what if all those lovely 
jewels were taken from you?” Startled, she 


replied—“I’d never thought of that. . .” 

Every insurance man should make it a part 
of his service to speak those “friendly words 
of advice” which will protect his customers. 
Here at the U. S. F. & G. we must rely on you 
to solve the fidelity, casualty, and surety prob- 
lems of your prospects and policyholders. To 
help you do this, we support your efforts with a 
record for prompt and fair settlement of claims. 

There is a real thrill in knowing that your 
customers are covered! 


‘Consult your Agent or Broker as you would your Doctor or Lawyer’? 


U. S. F. & G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 
HOME OFFICES: BALTIMORE 
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N. Y. City Drivers 
Want Compulsory 
Cover, Poll Shows 


Auto Club, Long an 
Opponent, Finds 87 
Percent in Favor 


NEW YORK—Motorists in the 
greater New York area, by a majority 
of approximately 6 to 1, favor compul- 
sory automobile liability and property 
damage insurance, it was indicated in 
a straw vote survey conducted by the 
Automobile Club of New York, aided 
by the American Automobile Associa- 
tion. The area of the survey, though 
not including the adjoining section of 
Jersey, covered, in addition to the five 
boroughs of New York City, the nearby 
counties of Orange, Sullivan, Rockland, 
Westchester, Nassau and Suffolk. It is 
believed that a reasonably accurate 
cross-section of the opinions of motor- 
ists was obtained. f 

This expressed attitude of the car 
owners and operators in the sections 
surveyed is in marked contrast to the 
attitude of the American Automobile 
Association and the Automobile Club 
of New York. For the last 25 years the 
A. A. A. has been definitely opposed 
to compulsory insurance. Since the en- 
actment of the financial responsibility 
law in New York club officials have felt 
that this law provided the most prac- 
tical curb on irresponsibility. According 
to W. J. Gottlieb, president of the Auto- 
mobile Club of New York, one of the 
club’s principal reasons for opposing 
compulsion was that such a law would 
penalize all car owners, including the 
safe drivers, for the extreme careless- 
ness of the few. Other arguments cited 
by Mr. Gottlieb were that a compulsory 
law would tend to foster political inter- 
ference in insurance rate-making, en- 
courage ambulance chasing and the fil- 
ing of fraudulent claims, might not pro- 
mote safe driving and would not en- 
tirely solve the compensation problem, 
for negligence would still have to be 
proved in court. 


Many Non-Members 


The vote showed that 87 percent fa- 
vored compulsory insurance while 13 
percent were against it. Efforts were 
made to obtain opinions from many 
car owners who were not and never 
have been members of the American 
Automobile Association. Approximately 
one-quarter of those voting said they 
carried no insurance of any kind on 
their cars. 

Nearly three-quarters felt that the 
safety responsibility law is worth while 
but only 26.5 percent of the responses 
were to the effect that the law is en- 
tirely adequate. Of the uninsured mo- 
torists, a bare majority considered the 
safety responsibility law inadequate, 
with slightly more than half of this 
group endorsing the measure as it now 
stands. The percentage of insured mo- 


Sentiment Favors Control 
Over All Casualty Lines 


NASHVILLE-—J. D. Saint, manager 
Tennessee Association of Insurance 
| Agents, announced results of his in- 
quiry into advantages and disadvantages 
of state regulation of casualty and | 
surety rates in the 13 states in which 
such regulation now exists. A mailing 
list was selected from the published 
roster of delegates from these states to 
the National Association of Insurance 


Of the 110 agents circularized in the 
13 states, there were 79 replies. All of 
the answers are purely personal opin- 
ions and are not offered as carrying the 
views of agents’ organizations. 

Tennessee is an “unregulated state” 
for automobile casualty business, the 
companies not being required to submit 
rates and forms for approval by the in- 
surance commissioner before use, Mr. 





Agents conventions in Chicago and | Saint explained. The tabulation of re- 
Pittsburgh. plies is: 
Yes No“Q 
Do the agents like the way your state is regulated?................... 64 6 3 
Do the companies object to your state par secret bbw onnekadtwadeetees 12 51 12 
ea 3 
47 11 
60 5 
5 3 
11 24 
59 6 
69 0 
proved a benefit on lines controlled ee eke crnane eet 48 11 6 
Suppose you lived in a state where competition was wide open and 
agents could do as they pleased in cut-rates, would you prefer it to 
state regulation and uniform practices?. ....ccccccccscccccccccccce 72 0 
If regulation was to be again adopted in your state, would you: 
Want it to apply to casualty insurance only?........-..eeeeeeees 9 29 0 
Want it to apply to surety business alone?...........2+---eeeeeees _3 32 0 
Want it to apply to casualty and surety including every line?...... 59 5 0 


Q means qualified answers. 








torists who considered the financial re- 
sponsibility law inadequate was much 
higher, 82 percent. 

Of the entire group covered in the 
poll only 6 percent stated that they 
would not continue to operate an auto- 
mobile if insurance were compulsory. 
Of the uninsured motorists, 25.2 percent 
said they would not continue to operate 
cars if insurance became compulsory. 
Orly 1.5 percent of the insured motor- 
ists expressed the same view. 

Almost coincidentally with the auto- 
mobile club’s announcement, the Mer- 
chants Association of New York made 
known its plans for opposing compulsory 
automobile insurance. The association 
bases its opposition on the unfortunate 
results of the Massachusetts experiment, 
and points out that it is significant that 
no other state has adopted a similar plan 
during the 11 years since the Massachu- 
setts statute went into effect. 

The merchants association’s statement 
also mentions the apparent inability of 
the law to reduce the number of acci- 
dents, and cites the “very considerable 
increase” in number of claims. 


National Bureau Enlarges 


Work of Chicago Branch 


NEW YORK—tThe executive com- 
mittee of the National Bureau of Cas- 
ualty & Surety Underwriters has agreed 
to permit the Chicago branch to make 
so-called A ratings for compensation, 
liability and automobile. By A ratings 
is meant those classifications for which 
there is an absence of manual rates. 
About four such classifications are in 
compensation, one or two in automobile 
such as non-ownership coverage for 
more than 500 cars. The greatest num- 
ber of A rated classifications are in the 
general liability lines, particularly prod- 
ucts. 

The executive committee left open the 
question of whether to permit the Chi- 
cago branch to make equity ratings. A 
final decision has not been made on this 
point. 

Peter Malah, manager of the Chicago 
branch, will be called to New York 
sometime next month to become more 
intimately familiarized with the rating 
procedure. It will undoubtedly be at 
least Feb. 1 before the A rating proce- 
dure is actually transferred to the Chi- 
cago branch. 

William Leslie, general manager of 
the National Bureau, enroute home from 
the meeting of the National Associa- 
tion of Insurance Commissioners in 
Des Moines, stopped in Chicago. He 
discussed the matter of granting more 
autonomy to the Chicago branch, with 
G. H. Anderson, who is chairman of the 
committee of the Illinois Association of 
Insurance Brokers that has been ad- 
vocating such a step. 





Deny New Trial in $87,500 Case 


Judge Feinberg in Chicago has over- 
ruled the motion for a new trial in the 
case in which a jury awarded $87,500 to 
Roy D. Keehn of Chicago against Wal- 
ter L. Annenberg of Philadelphia as the 
result of an automobile accident. Annen- 
berg’s insurer is Maryland Casualty. 
The defense has 90 days within which 
to perfect an appeal and put up a 
$95,000 bond. Maryland Casualty and 
its reinsurers have been holding discus- 
sions in the last few days. 


New York Record Is Better 


Cases requiring proof of financial re- 
sponsibility declined 3,246 in number in 
New York State in the first 11 
months as compared with the 12,049 in 











the same period last year, C. E. Mealey, 
commissioner of motor vehicles, re- 
ported. He noted 29 percent decline in 
drunken driving. License and registra- 
tion revocations for driving while in- 
toxicated totalled 2,273 up to Dec. 1, 











Casualty-Surety 
Income Off About 
5 Percent in 1938 


Some Factors That Are Re- 
sponsible for the Lessened 
Premiums 


NEW YORK—Casualty and surety 
company officials are now able to figure 
about what the results of the year will 
be in the way of premium income. The 
general consensus of opinion is that the 
reduction will be on the average of 5 
percent. Very few companies are 
breaking even. There are a number of 
reasons for the reduction. In the first 
place, general business has not been so 
active. Rate reductions have had an 
effect, this being true with surety, 
workmen’s compensation, automobile 
and burglary especially. Companies 
using the safe driver reward plan are 
figuring on their gross automobile 
premium income but when the year is 
completed for the reward plan to op- 
erate there will be quite a lessening be- 
cause the 15 percent rebate will be paid 
out. 

The business as a whole is in thor- 
oughly satisfactory shape. Competition 
naturally is very keen. During the year 
there have been energetic attempts to 
lure agents from other companies. One 
of the interesting sidelights is the con- 
stant demand for effective agency men 
at head and branch offices. Almost 
every man of any moment who is re- 
garded as successful has been ap- 
proached by one or more companies in 
the hope of getting him to shift his base 
of operations. 

The reduction in rates in various cas- 
ualty and surety classes is due to more 
favorable experience and so long as 
this condition continues there are bound 
to be further reductions. In states 
where there are rate regulation laws the 
authorities have forced reductions in a 
number of instances. 

Executives throughout the east take 
a hopeful view of the situation for the 
coming year. They believe that under 
all natural skies 1939 should prove a 
better year than 1938. The surety busi- 
ness, for example, has improved quite 
a bit during the last few weeks. There 
are large governmental projects on. In- 
asmuch as the federal government is 
willing to assist in cooperation with 
other governmental bodies of various 
kinds it has become interested in vari- 
ous projects. 

The companies have noticed during 
the year an increase in their overhead 
and this naturally, therefore, is reflected 
in the expense ratio. With a less volume 
of business the expense ratio rises. 
In addition there have been other de- 
mands on companies coming under the 
social security act and state employment 
fund. Nearly every company has had 
to reckon with this increasing expense 
ratio. 
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SNAPPED BY HARRY H. 


A. Beha, 
& Surety 
commissioner, Texas; 
Spencer Welton, vice-president Massachusetts Bonding; (below) J. R. Dumont, manager Interstate Under- 


(left to right)—James 
Association of Casualty 


R. G. Waters, 


Top row 
Ray Murphy, 

Second row 
Liability; (above) 
writers Board. 

Third row—C. W. 


Guarantee: F. J, Agnew. assistant 


Maryland, Zurich and Lloyds | 


| ticipate in the 


Share Chicago Subway Line 


Maryland Casualty, as the originating 
ompany, and 15 co-sureties have now 
signed the bond covering construction 
of the first section of the Chicago PWA 
subway in the amount of about $2,800,- 


000. The agents who are said to be 
principally interested are Robert H. 
Beard and Joseph Gill, 


\Ithough final arrangements have 
not been effected, it is understood that 
Zurich will write the casualty coverages 
hat are required of the 
Herlik Mid-Continent 
Company. These are workmen’s com- 
pensation, public liability in the limits 
of $25,000/$200,000 and property dam- 
age in the amount of $500,000. Mr. 
Beard is the broker and it is understood 
that the business will be placed through 
Marsh & McLennan, Zurich general 
agents. The rates quoted by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters are to be guaranteed, it is 


casualty 


Construction |; 


secretary 


inity of 


| terdam, Aetna Hewat 


contractor— | 
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New 


Executives, 


York; R. H. 


Mrs. Waters: E. C. 


Fireman’s Fund; C. W. Hobbs, 


understood, but the contractor will par- | 
savings if the loss ratio 
is less than 60. 

Maryland Casualty retained 20 per- 
cent of the bond. The co-sureties are 
Standard Accident, American Surety, 
National Surety, U. S. F. & G., Indem- 
North ey, Continental 
Casualty, F. & D., & C., New Ams- 
Great American 
Indemnity, Central Surety, Glens Falls 
Indemnity, Fireman’s Fund Indemnity 
and Commercial Casualty. 

It is understood that Zurich will shed 


| its liability under the property dam- 
age contract to London Lloyds, mak- 
ing arrangements with A. H. Grupe, 





Chicago manager for Jones & pada 
Zurich will retain only $5,000/$5,000 of 
this liability. 


Ohio As- 
and the 
Bankers 


committee of the 
Insurance Agents 
committee of the Ohio 


The surety 
sociation of 
surety 





FULLER AT COMMISSIONERS 


Fairchild, manager Association of oe & Surety Executives: J. M. Haines, U. 3. 
National Compensation Council. 


RALLY 


Phillips and R. A. Barrowman, Iowa State Traveling Men’s; 
New York; E. J. Savage. superintendent of agencies Zurich. 


Stone, U. S. general manager Employers 


manager London 





siicneniaion: Auto Rate Matter 
| Awaits Solution After Jan. 1 
ST. PAUL—The automobile 


rate sit- 


|uation in Minnesota, which it was 
thought would come to a head this 
month, will have to mark time for a few 


Association held a conference relative to | 


bankers surety. Robert Pfeil of 
edo is chairman of the insurance 
committee. 


To- 
agents’ 


weeks. It has been decided not to do 
anything further about it until the 
change in the state administration the 
first week in January. The meeting 
scheduled for Dec. 8 was called off. 
Various interested groups have not yet 
come to an agreement as to the kind of 
a rate setup they want in Minnesota. 


N. Y. Dental “Insurance” Plan 
NEW YORK—A dental insurance 
plan to provide service to children be- 
tween the ages of two and seven was 
presented at the convention of the 
Greater New York Bureau for Dental 
Information. The plan contemplates is- 
suing policies to 8,000 families covering 


| dental service at a nominal annual pre- 


mium, 





i inten ay in 
Lloyds Quo Warranto Fight 
SPRINGFIELD, ILL. — Another 


round took place here Monday in Sanga- 
mon county circuit court in the quo 
warranto battle of 17 surety companies 
against London Lloyds. Oral arguments 
were presented and briefs filed. The liti- 
gation has become extremely compli- 
cated because of a series of maneuvers 
on both sides. Lloyds strategy seems to 
be to avoid a show down fight whereun- 
der they would have to prove compli- 
ance with various law provisions gov- 
erning their licensing. The surety com- 
panies, on the other hand, seem deter- 
mined to smoke out Lloyds and force 
the London underwriters to square their 
licensing with the code. 

Lloyds contend Insurance Director 
Palmer licensed t hem; that he had 
power to do so and that the court can’t 
review the exercise of a dicretionary 
power by the director. 

In their memorandum summarizing 
the oral arguments attorneys for the 
surety companies expressed the contrary 
view: 

“The sole question here is whether the 
action of the director conformed to the 
standards prescribed by the code and 
was within the power thereby conferred 
upon him, and that is purely a judicial 
question the decision of which inheres 
in this court. The authority and duty to 
decide it cannot be taken away by any 
action of any other department of the 
state, legislative or executive.” 





Commissions Saved 
for Augusta Agents 


AUGUSTA, GA.—The slum clearance 
committee of the Augusta Board which 
handles the insurance for the housing 
authority of Augusta was able to promu!- 
gate a plan whereby all insurance per- 
taining to the project will be controlled 
through Augusta agents. The plan for 
the writing of the bonds provided that 
general agent commissions apply 
and the sum derived be pooled for equal 


distribution to all bond writing mem- 
bers. 
For the writing of the workmen's 


compensation the agreement extends to 
include this form of coverage for both 
the general and subcontractors with gen- 
eral agents commissions to apply and 
distributed to all compensation writing 


agents. This same arrangement to ap- 
ply for other casualty lines and for the 
fire and windstorm coverages local 


agents commissions will be distributed. 

Due to the fact that 100 percent of thx 
agents in the city subscribed to this plan 
the housing authority in Washington ap- 
proved it. In this manner all commis- 
sions from this project have been saved 
for the Augusta agents. The project 
here involves $3,000,000. 


Gibbs Elected in San Antonio 


The San Antonio, Tex., Claim Men’s 
Association, elected the following offi- 
cers: R. S. Gibbs, Trinity Universal, 
president; E. J. Mannie, Lloyd Caldwell 
Claims Corporation, first vice-president: 
T. G. Andrews, Fidelity & Casualty, 
second vice-president, and T. L. Haynie, 
General Exchange, secretary. The mem- 
bers held a round table discussion of the 
increasing number of automobile thefts 
occurring in the Rio Grande Valley. It 
was suggested that the attention of the 
Automobile Theft Bureau be called to 
the situation. 


N. J. Surety Men Elect 


NEWARK, N. J.—At a meeting of 
the Surety Underwriters’ Asociation of 
New Jersey, the following were nomi- 
nated for offices: President, D. B. 
Lumpkin; vice-president, R. W. Haw- 
kins; treasurer (re-nominated), O. H. 
Linn; secretary, A. H. Edwards. Trus- 
tees, H. B. Hodge, E. H. Charles, P. 
S. Parris, C. J. Collins and Walter 
Schryver. E. J. Schofield, chairman ac- 
quisition cost conferences, was the guest 
speaker. 
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Heapitalisation Pro 
and Con Discussed 


Companies Loath to Stress 
Line, But New Deal Threat 
Impelling 


Companies writing accident and 
health are somewhat alarmed over the 
wildfire spread of the idea of hospital- 
ization, for they feel it is a protection 
that should be left to private compa- 
nies to write, yet they do not desire 
to let it divert them from their chief 
function of covering loss of time. 

However, the federal administration 
semes to be intrigued with the idea of 
idding this to the social security pro- 
gram, and unless private companies 
make adequate provision to satisfy the 
fast growing public demand for this pro- 
tection, the government will have a good 
excuse to step into the field on a na- 
tion-wide scale, as the Farm Security 
\dministration already has done sec- 
tionally in regard to 77,000 clients in 
North and South Dakota. 

This in substance, is the situation 
confronting cempany officials as related 
it a forum on hospitalization held this 
week by the Chicago Accident & 
Health Association. 

The speakers were Armand Sommer, 
Continental Casualty; George F. Man- 
zelmann, North American Accident, and 
1). G. Trone, secretary Indiana Travel- 
ers. Mr. Manzelmann spoke for the 
‘onservative approach to the problem 
ind opposed making it a major issue. He 
expressed belief hospitalization is a mi- 
nor adjunct or frill of the loss of time 
policy, and asked: 

“Why all the shouting? We are 
climbing on the hospitalization associ- 
ations’ band-wagon instead of sticking 
to our own business of selling lost time 
protection. For every day of hospital- 
ization there are at least three days of 
total disability.” He urged not publiciz- 
ing the non-profit associations’ idea. 


Manzelmann’s Reaction 


Mr. Manzelmann gave figures on a 
survey of business in one month, show- 
ing 296 health claims of which only 58 
involved hospitalization. The total pe- 
riod of disability was 653 weeks and 
total of hospitalization only 79 weeks. 
There were 514 claims involving acci- 
dent, only 50 with hospitalization. The 
total period of disability was 749 weeks, 
six days, and hospitalization only 89 
weeks, four days. He noted also 1,305 
automobile accident claims, only one out 
of nine involving hospitalization; total 
period of disability being 3,027 weeks, 
and hospitalization only 192 weeks. 

He fears if the line is pushed too hard 
much A. & H. protection business will 
be jeopardized through the public feel- 
ing it has sufficient protection in the 
hospitalization contracts. These, he 
pointed out, do not fully meet the needs. 

Mr. Manzelmann also noted the ex- 
perience of a company which wrote 
hospitalization for a period, finding two 
out of three claims involved illness con- 
tracted prior to securing the policies. 
The department finally was closed, the 
end result being loss ratio of 92 percent. 

Mr. Sommer agreed in many particu- 
lars, but argued that if the real hospital- 
ization hazard were so small as the fig- 
ures showed, the line could be written 
profitably. There is, he said, undoubt- 
edly a demand for the coverage, and 
the need must and will be filled, either 
by private companies, non-profit associ- 
ations, many of which have sprung up, 
or government. He feels selling hos- 
pitalization introduces the germ of the 
idea of income protection to thousands 
of people who have no other insurance. 

The associations, he said, have done 
a good job generally, but private com- 
panies could do as well, if not better. 
Their operations would be more eco- 
nomical. By handling the line on a 
franchise basis, as the Continental Cas- 

(CONTINUED ON PAGE 28) 








Heads Globe Indemnity 
Operations in Chicago 
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| inasmuch as it 


kK. 0. SAUNDERS 


K. O. Saunders, who has been ap- | 


pointed resident vice-president in Chi- | 


cago by Globe Indemnity, is expected to | bond. 


arrive in that city this week with Vice- 
President W. H. Galentine. Mr. Saun- | 


ders until recently was Cleveland man- | 


ager for Maryland Casualty. He was a 
forceful leader in this city. 


Schofield Calls on Seu 
of the Chicago People 


E. J. Schofield, national chairman of 
the acquisition cost conference in New 


York City, attended the meeting of the 


National Association of Insurance Com- 
missioners at Des Moines, then stopped 
enroute home in Chicago to call on 


some of the casualty managers and gen- 
eral agents. Mr. Schofield will not take 
up the Chicago situation for the time 





being, until the machinery gets in good 
working order elsewhere. He has a 
very potent committee, both for surety 
and casualty, and it is expected that 
something will be forthcoming in due 
season. 

Savings Mutual Casualty of Peoria, 
which writes automobile business, has 
gotten out a statement as of Sept. 3, 
1938, showing assets $118,433, claim re- 
serve $21,757, premium reserve $31,889, 


net surplus $55,052. 





i eentn iiaies Planned 
at Nebraska Bar Meeting 


LINCOLN, NEB.—The Nebraska 
state bar association created an insur- 
ance section and set aside at its conven- 
tion here Jan. 29 a half day for discus- 
sion of pertinent insurance topics. On 
the program are: “Use of the federal 
declaratory judgment act by persons in 
insurance cases,” W. I. Aitken, Lincoln; 
“Res ipsa loquitor doctrine as applied to 
negligence cases in Nebraska, sy J. 
Cleary, Grand Island; “Net value of life 
insurance under non-foreiture statutes,” 
E. R. Morrison, Kansas City, and “What 
accidents are covered by automobile 
policies,” John A. Appleman, Chicago. 

The section will be presided over by 
G. L. DeLacy of Kennedy, Holland, 
DeLacy & Svoboda, Omaha, which han- 
| dles a large volume of insurance litiga- 


| tion. 


Lock Homs Over Bond 
OMAHA—County 


locked horns with the 


Treasurer Bauman 
Metropolitan 


| Utilities Board over who shall designate 
| the company to write the former’s $500,- 


bond. The _ utilities 
Bauman’s right to 


000 treasurer's 
board challenged Mr. 
designate the agency placing the bond 
voted two weeks ago 
that its insurance committee should give 


the order. The committee instructed 
Martin Bros. & Co. to draw up the 
Mr. Bauman forwarded his own 


bond in Masachusetts Bonding written 
by Harry A. Koch Company. Mr. Bau- 
man is treasurer of five local govern- 
mental subdivisions and carries total 
bonds of $1,475,000. Treasurer Bauman 
said that the opinion of expert bond at- 
torneys is that the board’s duty is purely 
ministerial and cannot refuse to accept 
the bond 


Joins Commercial Standard 


G. G. Bradford, who has been em- 
ployed in the claim department of the 
Trinity Universal for 10 vears at Dallas, 
has joined the production department of 


the Commercial Standard at Fort 
Worth. 
Kearney Slated for Chief 

NEW YORK—H. Kearney, vice- 


president Hartford Accident, is slated to 
succeed H. Hall, Century Indemnity 
as president of the Casualty & Surety 
Club at the annual meeting and Christ- 
mas dinner Wednesday night. Preced- 
ing the general gathering, receptions will 
be held of representatives of the Fidel- 
ity & Deposit and United States Fidelity 
& Guaranty. 





Superintendent Pink of New York and Director Palmer of Illinois as they were 
snapped in Des Moines at the meeting of the National Association of Insurance Com- 
missioners by H. H. Fuller, deputy U. S. manager of Zurich. 
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Harris Chairman; 
Schleyer President 


American Automobile 
Changes Made—Patterson 
Executive Vice-President 


ST. LOUIS—Lee A. Harris, president 
of American Automobile, was elected 
to the newly created office of chairman 
of the board at a meeting Wednesday. 
O. L. Schleyer, vice-president, succeeds 














L. A. HARRIS 


Mr. Harris as president, and Otto Pat- 
terson becomes executive vice-president. 
The same men will assume the cor- 
responding offices in American Automo- 
bile Fire, a wholly owned subsidiary. 


Mr. Harris has been identified with 
American Automobile for the past 18 
years. He has been president since 


1925. Both Mr. Schleyer and Mr. Pat- 
terson have been with the company for 
many years and have been closely iden- 
tified with its growth. 

When Mr. Harris went to the com- 
pany it had a premium income of about 
3 million dollars and capital and sur- 
plus of under $600,000. Capital and sur- 
plus at the end of 1937 was $7,305,000. 
Premium writings for 1938 will be in 


excess of 16 millions for both com- 
panies. 
Mr. Harris suffered a severe illness 


last spring. Notwithstanding his sub- 
sequent recovery, he desired to be re- 
lieved of some of his executive responsi- 
bility. These duties will now be as- 
sumed by Messrs. Schleyer and Patter- 
son. Mr. Harris will continue his active 
participation in the affairs of the com- 
pany as chairman. 


Great Lakes Sale Set for Dec. 16 
The date for final action regarding 

the sale of Great Lakes Casualty of De- 

troit has been postponed until Dec. 16 


from Dec. 9 because of the illness of 
Judge Brennan. 
Stock of Great Lakes Casualty has 


been held by the Michigan department 
as trustee for creditors of the old Cen- 
tral West Casualty. 


D. M. Wood, Jr.. Gives Address 


Donald M. Wood, Jr., 
meeting of the Casualty Underwriters 
Association of Chicago this week on 
‘Analyzing the Financial Statement of 


addressed the 


a Casualty Company.” Mr. Wood is 
connected with the Childs & Wood 
agency, of which his father is a prin- 
cipal. He is an associate in the Cas- 


ualty Actuarial Society. 





Oppose Compulsory Cover 

NEW YORK—Objection to compul- 
sory health insurance was voiced at the 
first session of the New York state tem- 
porary commission to formulate a health 





program. 
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STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 


close of business Dec. 12, 1938 
Par Div. Bid Asked 
Aetna Cas. ..... 10 4.00* 110 114 
Aetna Fire ..... 10 1.60 45 47 
Aetna Life ..... 10 1.35 2442 26% 
Agricultural .... 25 3.25° 77 79 
Amer, Alliance... 10 1.20* 19% 21 


Amer. Equitable. 5 1.00 240 8626 
American (N. J.) 2.50 .6 


Amer, Surety ... 25 2.50 50 52 
Automobile .... 10 1.30* 32 34 
Balt. Amer. .... 2.50 .30* 5% 6% 
Bankers & Ship. 25 5.00 93 96 
Boston ..cccseces 100 21.00 620 635 
Camden Fire.... 5 1.00 19% 21 
Carolina ..cceoces 10 1.30 23 25 
Conmth. Cas. ..ccc. 5 1.60* 35 37 
Ceoath.. N. ¥. 2.50 1.80* 35 37 
Crum & Forster 

GOR... sseeseeve 1.00 25 27 
Employers Rein. 10 1.60 50 52 
Fidelity & Dep.. 2 2.00 113 115 
Fidelity-Phen, .. 2.50 1.80* 35 37 
Fire Assn. ..... 10 2.50* 62 64 
Firemen’s (N, J.) 5 .30 8% 9% 
Franklin § ..<..+2- 5 1.40* 27 29 
Gen, Reinsur.... 5 2.00 41 43 
Glens Falls..... 5 1.60 44 46 
Globe & Repub.. 5 .50 10% 11% 
Gt. Am. Fire.... 5 1.20* 23 24 
Gt. Amer. Ind... 1 .20 8% 91% 
Halifax Fire.... 10 1.00** 22 24 
Hanover Fire .. 10 1.60 29 31 
Hartford Fire... 10 2.00 73 75 
Hartford St. Boil. 10 1.60 52 54 
Home Fire Sec. 10 aS 2 2% 
Home Ins. (N.Y.) 5 1.60* 29 30 
Ins. Co. of N. A. 10 2.50* 68 70 
Lincoln Fire.... 5 ai 2 ’ 3 
Maryland Cas.... 1 pas 3% i. 
Mass. Bonding .. 12.50 3.50 53 55 
Merch.com.(N.Y.) 5 1.70* 45 49 
Natl. Cas. ..cess 10 1.20* 26 28 
Natl, Fire ...... 10 2.00 61 63 
Natl. Liberty 2 .40* 7 
Natl. Union .... 20 5.00* 120 125 
New Am. Cas... 2 -60 10% 11% 
New Hampshire. 10 1.80 45 47 
Northern (N. Y.) 12.50 5.00* 98 101 
North River .... 2.50 1.20* 24 26 
M. W. MaGlcc.2. BS 5.00 125 130 
Phoenix, Conn... 10 2.50°* 77 79 
Preferred Acci... 5 1.00* 16% 18 
Prov. Wash...... 10 1.40* 32% 34 
Republic, Tex 10 1.20 25 7 
St. Paul F. & ™M. 25 8.00 226 231 
Security, Conn... 10 1.40 29 31 
Sprefid. F. & M.. 25 4.75* 118 122 
Travelers ...... 100 16.00 445 460 
U. S. Fire....... 4 2.00 48 51 
U.S. F. & G.. 2 — 16 17% 
Westchester Fire 2.50 1.60* 31 33 


*Includes extra. **Canadian funds. 


Found Guilty 


James Gibbs, who was president of 
Excess, the casualty reinsurance com- 
pany of New York at one time, having 
been found guilty of grand larceny and 
forgery in the court of general sessions 
at New York, sentence will be passed 
Dec. 16. The jury deliberated 23 hours. 
He was specifically charged with misap- 
propriation of checks totaling $5,300 but 
the prosecution claimed that the com- 
pany’s books showed a shortage of about 
$117,000. 

Harry H. Haines, former assistant sec- 
retary and treasurer of Excess, pleaded 
guilty and testified against Gibbs. He 
has not yet been sentenced. 


Joins New Amsterdam Casualty 
A. P. Herrmann has been named 


special agent for central and southern 
Ohio for New Amsterdam with head- 
quarters in Columbus. He will be under 
the supervision of the Ohio department 
of which C. L. Harris is manager. Mr. 
Herrmann was for many years with the 
National Bureau in New York and more 
recently he was with the Southwestern 
Rating Bureau in Kentucky. 


Cleveland A. & H. Election Held 


CLEVELAND—The Cleveland Ac- 
cident & Health Association held its an- 
nual election. John L. Crowley, Bank- 
ers Indemnity, was named president. E. 
P. Pfister, Watt Agency is vice-presi- 
dent; Hal R. Kirk, Indemnity of North 
America, secretary; W. L. Horman, Re- 
tail Credit, treasurer. C. L. Harris, New 
Amsterdam, is the retiring president. 
David Isquick, Provident Life & Acci- 
dent, and William B. Watkins, Trav- 
elers, were named directors. 

















The Glen Falls Indemnity has been 
licensed in Arkansas 








IN DES MOINES WITH COMMISSIONERS 


Top row (left to right) ——C. E. Ryan, New York department; E. M. Griggs, National 
Board, Chicago; W. H. Bennett, secretary National Association of Insurance Agents. 
Bottom row—C. F. J. Harrington, Massachusetts commissioner; T. J. Cullen, New 


York department; J. L. 
McLoughlin, New York department. 
Zurich. 


Mylod, assistant U. S. manager North British; Edward 
Pictures by H. H. Fuller, deputy U. S. manager 








Expect Strict Utah Bill As 
Result of Bus Crash 


A bill with teeth in it calculated to 
make impossible in future lack of liabil- 
ity coverage on such tragedies as the 
Midvale, Utah, bus-train accident, is 
expected to be introduced in the legisla- 
ture, which will convene in January. 

It now appears the Jordan district 
board of education was solicited to buy 
liability coverage, but some members 
thought the premiums excessive for “so 
good a risk,” and others felt this liabil- 
ity was a “governmental function.” 

At a meeting of the Utah Fire & 
Casualty Insurors Association details of 
the solicitation were related. Some 
school board members seemed to feel 
that there was little hazard so long as 
bus drivers were selected carefully and 
were trained to use “due diligence.” 

Damage suits against the _ school 
board may be filed by parents and 
guardians of the 24 high school students 
who were killed and the equal number 
injured. 





Cincinnati Adjusters Hear Rendigs 
CINCINNATI—A. A. Rendigs, Cin- 


cinnati attorney, described how law cases 
were prepared for trial at the regular 
monthly meeting of the Cincinnati Cas- 
ualty Adjusters Association. 


Home Indemnity’s First Dividend 


Directors of Home Indemnity have 
declared the first dividend to stockhold- 
ers since the company was organized in 
1930. It amounts to 50 cents a share 
payable Dec. 20, to stock of record Dec. 
12. Most of the stock is held by vari- 
ous fire companies in the Home group. 





Missouri Compensation Rates 


JEFFERSON CITY, MO.—An av- 
erage reduction of 2.8 percent in the 
rates for workmen’s compensation insur- 
ance written in Missouri during 1939 
will be effected through a proposed new 





schedule of rates approved by the Mis- 
souri insurance department Dec. 13. 


U.S.F.& G. Law List Men Meet 


BALTIMORE—tThe Association of 
the Attorneys’ List Department of 
United States Fidelity & Guaranty held 
its —— convention here. 

Culver of Chicago, the presi- 
dent, a reelected. At the principal 
dinner R. H. Bland, chairman of U. S. 
F. & G., was toastmaster. The speak- 
ers were Governor-elect O’Conor, Mr. 
Culver, E. Asbury Davis, president U. 
S. F. & G., and M. Niehaus, of 
Peoria, Ill., president Commercial Law 
League. 


Col. Button Returns to Richmond 


Col. Joseph Button, head of the Stock 
Company Association of Washington, 
D. C., who was stricken while attending 
the meeting of the National Association 
of Insurance Commissioners in Des 
Moines and was taken to the hospital 
in that city, has now returned to his 
home city of Richmond, Va., and is in 
Stuart Circle Hospital there. 

J. Victor Barry of New York did the 
needful in the emergency. He remained 
in Des Moines until Col. Button could 
leave the hospital. Then he accompanied 
Col. Button and a nurse as far as Chi- 
cago and saw them off to Richmond 
from there. Mrs. Button had been vis- 
iting a sister in Bronxville, N. Y. Mr. 
Barry had C. W. Hobbs of the National 
Council on Compensation Insurance, 
who had been to Des Moines but had 
returned east, see Mrs. Button. She 
went to Washington, got her car and 
drove to Richmond. 

Col. Brtton is 73 years of age. For 
many years he was insurance commis- 
sioner of Virginia and served as secre- 
tary of the National Association of In- 
surance Commissioners. 


Artist Occupation Defined 


NEW YORK—Under a decision of 
the Compensation insurance rating 
board, artists are defined “as employes 
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New Plan Proposed 


for Los Angeles 


LOS ANGELES—Agent members of 
the Insurance Exchange of Los Angeles 
have been called to attend a dinner 
meeting Dec. 20, to pass on a new plan 
of agency representation, one that has 
been evolved after long negotiations be- 
tween the Pacific Board and the ex- 
change. 

The meeting is likely to be rather 
lively, as opposition to the plan is said 
to exist. 

The bulletin sent agents only and not 
the broker members says in part: 

“Briefly, provision is made permitting 
each board company to appoint an addi- 
tional six agents in the exchange district 
without requirement that those appoin- 
tees become members of the Insurance 
Exchange until such time as they might 
write an annual fire volume in excess of 
$2,500. The purpose of the plan is to 
build to the future welfare of the board 
companies and producers through the 
development of apprentice ranks among 
producers. In other words, the intent 
is to secure for the board companies and 
producers a larger portion of the avail- 
able business in Los Angeles and to as- 
sure that condition for the future.” 

The nominating committee consists of 
William H. Menn, chairman; Frank Sie- 
gel, Hugo Burgwald, Harry G. Bobey 
and Sidney Wick. 





Receiver for Kansas Farm Mutual 


A receiver has been appointed for 
Farmers Mutual of Columbus, Kan. An 
effort was made by officials of seven 
other mutual companies in the state to 
reinsure the business but they concluded 
that the deficit was too great. Farmers 
Mutual fell behind because of losses suf- 
fered in a windstorm in Columbus. J. 
M. Forbes has been the secretary. Pre- 
miums written in 1937 were $23,835 and 
losses paid $17,266. 





Former Patrol Official Dies 


Frank P. Doherty, who retired Sept. 
1 as assistant chief of the Chicago Fire 
Insurance Patrols, after 42 years service, 
died in Tucson, Ariz., at the age of 65. 





New Hampshire in Special 

In addition to the regular quarterly 
of 40 cents the New Hampshire Fire 
has declared a special dividend of 20 
cents, both payable Jan. 3 to stock of 
record Dec. 17. 


S.E.U.A. Adopts Kelsey Memorial 


The Southeastern Underwriters Asso- 
ciation at its recent mid-year meeting, 
adopted a memorial for the late J. A. 
Kelsey, U. S. general agent for Tokio 
M. & F. H. T. Cartlidge, Royal-Liver- 
pool, was chairman of the memorial 
committee. 








Paul B, Sommers, president of the 
American Fire of Newark, and an out- 
standing figure in the fire insurance field, 
has been elected a director of the Mutual 
Benefit Life. He is president of the Na- 
tional Board of Fire Underwriters. 








whose duties are limited to creating or- 
iginal pictures or designs, or preparing 
copy for reproduction, using pen, pen- 
cil, crayon or brush exclusively, and 
whose work is carried on in such a man- 
ner that they are not exposed to any 
operative hazard of the business. Such 
employes. shall be rated as 98810 
‘Draughtsmen’.” It is specifically stated 
that the definition does not apply to 
litho-artists, engravers, photo engrav- 
ers; retouchers, finishing artists or sign 
painters; parties draping material or as- 
sembly models; to parties engaged in 
any way in plant production, or subject 
to operative hazards of a business. 
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This is to AVOID COMPLAINTS 




















= — Insurance Companies 
CAN GLASS CO- i mcicatet 
AMER! = Insure Against Complaints 
< When They Use 
, EPTS- ANCH ST- , A — 
“ol Aug 1100 1030-12 NORTH BRAN 
— . ++. American Glass Company’s 


CHICAGO, i speedy, reliable and dependable plate 
ieee eames emmananiae glass replacement service. 
CHARGE TO: — The form reproduced here is one 
SEGAL INSTRUCTIONS that the American Glass Company 
N OF JOB c. Oo. D. 


Smo oF ounss requires be filled out, signed by the 


COLLECT aaa occupant of the building where work 


is done, and turned in after each plate 


oo glass replacement job. The fore- 








man in charge of the crew rechecks 


—— ee : all other plates not broken, for 
a looseness or other faulty defects, that 
may cause glass to become cracked. 
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“Recognition Merited by Service” 


The value of our complete, cooperative service is reflected 


in the loss experience of the companies for whom we make 


replacements. 1O30°42 NORTH BRANCH STREET- CHICAGO 
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WORKMEN'S COMPENSATION 





To Continue Rate Level 
in Wisconsin 

MILWAUKEE The workmen's 
compensation rate level in Wisconsin 
will be continued without change in 1939 
except that relativity between rates will 
be adjusted, as result of Commissioner 
Mortensen approving minutes of the rat- 
ing committee of the compensation rat- 
ing and inspection bureau. The adjust- 
ment was recommended to be made in 
accordance with individual experience 
for the latest five years based on the 
credibility criteria recently approved. 

Commissioner Mortensen resolved in 
the affirmative a tie vote on a resolu- 
tion that the rates become effective on 
the normal expiration date of all re- 
newal business and on the date of issue 
of all new business effective Dec. 31 
except that all rates showing a decrease 
from existing rates shall become effective 
on the normal expiration date of all re- 
newal business expiring and on the date 
of issue of all new policies issued be- 
tween Nov. 1 and Dec. 31, 1938. The 
committee also voted that no change be 
made in the existing off-balance factors 
now in use in connection with the in- 
dustrial compensation rating schedule 
and the experience rating plan. 





Change in Oklahoma Manual 


OKLAHOMA CIT Y—The Oklahoma 
Insurance Board has changed the word- 
ing of the compensation manual for 
Classification 6504 to include route su- 
pervisors, drivers, salesmen, chauffeurs 
and their helpers and named a rate of 
$1.18 for this coverage. 





On Dec. 16 James F. Reynolds, mana- 
ger of the Minnesota compensation rat- 
ing bureau, will be host at a luncheon 
and social afternoon to members of the 
governing board and rating committee. 


| 








Armstrong Recommends 
Liberalizing Compensation 


MONTPELIER, VT.—Liberalization 
of the workmen’s compensation law in 
Vermont by increasing death benefits 
and medical expense limits is recom- 
mended in biennial report of H. E. Arm- 
strong, commissioner of labor and indus- 
tries. He does not recommend that 
“occupational disease be made compens- 
able because the problem is not serious 
enough here to warrant coverage.’ He 
feels that prevention is more important 
than compensation. 

It is recommended the state carry 
compensation on all its employes whose 
average weekly wage under the act is 
less than $38.46, state highway workers 
being the only ones under the act now; 
that a separate department of labor and 
industries with enlarged force of factory 
inspectors be established. 

The commissioner recommends aver- 
age minimum weekly wage in fatal in- 
dustrial accident cases be raised from $5 
to $15 per week. He would modify that 
part of the law which closes a business 
when an employer does not insure 
within 30 days and impose a fine of $25 
a day instead. 


Interest in Air Hygiene Meeting 


PITTSBURGH—More than 200 ex- 
ecutives from 101 industrial concerns 
attended the fall meeting of Air Hygiene 


Foundation. A dozen state and _ fed- 
eral agencies sent special represen- 
tatives. Reports covered engineer- 


ing and medical developments during the 
past year toward employe health im- 
provement, state codes governing health 
hazards, legal and economic trends. The 
program included findings from re- 
searches which are being conducted un- 
der grants from Air Hygiene Founda- 
tion at University of Pennsylvania for 





improving X-ray methods for large scale 
medical examination of industrial work- 
ers; the Saranac (N. ¥.) Laboratory for 
studies of “mixed” dusts and “protec- 
tor’ dusts in combating dust diseases; 
Harvard University for establishment of 
two graduate fellowships to help build a 
qualified personnel of industrial hygien- 
ists to meet the increasing demand for 
these specialists. 

Insurance representatives at the meet- 
ing were: American Mutual Alliance, 
Ambrose B. Kelly; American Mutual 
Liability, A. S Johnson; Association of 
Casualty & Surety Executives, W. S. 
Paine, Aetna ‘Casualty; Hartford Acci- 
6 A. P. Northend; Liberty Mutual, 
S. E. Whiting; Penna. Self Insurers As- 
sociation, W. A. Linn; Zurich, Warren 
A. Cook. 


Favor Compensation Cover 

ST. PAUL.—Minnesota fire chiefs 
prefer to have compensation insurance 
carried in regular insurance companies 
rather than to have their municipalities 
provide it through special legislation. At 
their annual meeting in St. Paul they 
turned thumbs down on a proposed bill 
which would have permitted each muni- 
cipality take care of disabled members 
of the fire department. 


Draft Bill for Arkansas 


A movement is now on foot to draft a 
satisfactory and modern workmen's 
compensation law for Arkansas. It 
is one of the states that does not 
have such a law. W. M. Apple, assist- 
ant general agent of the L. B. Leigh & 
Co. office of Little Rock, is cooperating 
with a group of business men, indus- 
trialists and labor leaders in having a 
proposed bill presented. The main move- 
ment now is to get the various political 
factions together so that they will co- 
operate with the committee. 

The bill may be completed by the 
state department of labor and the Ar- 
kansas Chamber of Commerce in time 
to permit examination before the legis- 
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lature is convened in January. The pre- 
liminary draft would make the law ap- 
plicable to establishments employing a 
minimum of five persons and the costs 
would be paid from assessments on in- 
surance carriers and self-insurers. 

Compensation equal to average weekly 
wage and payable 400 weeks is proposed 
for death or total disability. Also sched- 
uled for inclusion are 18 occupational 
diseases. 

At preceding sessions, the legislature 
rejected workmen’s compensation bills. 
Vote favoring the constitutional amend- 
ment, however, was heavy and virtually 
assures action by the lawmakers. 


Travelers Indemnity Joins Council 
Travelers Indemnity is now a mem- 
ber of the National Council on Com- 
pensation Insurance, it was disclosed 
at the recent annual meeting of that 
organization. That indicates that Trav- 
elers Indemnity is now writing some 
compensation business. Heretofore al! 
of the compensation business produced 
by the Travelers organization has been 
underwritten by Travelers Insurance 
Company. In a few states at present 
Travelers Indemnity is writing some 
compensation business but this does not 
mean that any program is under way 
to switch the business from the parent 
company to the indemnity company. 


Draft Oklahoma Law Changes 


OKLAHOMA CITY—Compensation 
for employes and dependents in case of 
death and protection against occupa- 
tional diseases are among recommenda- 
tions for amending the workmen’s com- 
pensation law at the coming session of 
the legislature, in a report compiled by 
L. B. Moore, statistician state planning 
commission. Oklahoma is the only state 
having a compensation system that fails 
to provide compensation in fatal acci- 
dents, Mr. Moore reported. He noted a 
disaster in 1929 when 61 men were killed 
in a state coal mine and more than 200 
dependents left without benefit of com- 
pensation. Another suggested change 
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Items from Financial Statement of September 30, 1938: 


Capital 2. 2 1 se ew ew ew 
ee ee ee ee 
| a ae 
Premium Reserve .... . 
All Other Liabilities . . . . 


Total Admitted Assets 


. $1,000,000.00 
6,412,088.40 
5,993,035.24 
2,291,933.76 

924,654.28 


$16,621,711.68 


Securities carried at $925,170.03 are deposited 
in accordance with law. 


Cacti, ¢ Jidelity a C urely . 
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would cover a person previously’ parti- 


ally injured, permitting him to waive fu- 


ture compensation for the old injury in | 


taking employment. Under present law 
such waiver is of no effect. 
Liberalize in British Columbia 
The’ British Columbia 
passed an amendment to the workmen’s 
compensation law raising maximum 
benefits to injured workers from 62% 
per cent to 6624 percent of wages, and 
increasing widows’ benefits from $35 to 
$40 a month maximum, and _ funeral 
allowances from $100 to $125. 


Revising New Jersey Rules 
NEWARK—New rules’ governing 
workmen’s compensation casés are being 
prepared by the New Jersey state labor 
department, to become effective about 
Jan. 1. Meetings are being held by the 
department, members of the bar and in- 
surance carriers to discuss plans. A new 
court room is being prepared in the 
Newark branch of the compensation bu- 
reau and the six deputies who will sit 


in the court to hear cases will wear | 


black judicial robes to give the court a 
more dignified appearance. Cases will 
be heard from 9:30 a. m., instead of 
from 10 o'clock until all cases have been 


CHANGES 


Plummer with Maryland Casualty 


John C. Plummer, Newark, has been 
appointed a special agent in the New- 
ark branch of the Maryland Casualty. 

Mr. Plummer entered the insurance 
business shortly after leaving the Uni- 
versity of South Carolina. From 1926 
to 1933 he was stationed in branch 
offices of an insurance company in New- 
ark, N. J., and Scranton, Pa. For the 
last five years he has been engaged in 
another business in Newark. He took 
up his duties with the Maryland after 
spending several weeks at the home 
office. 


Gatch, Dodd in Change 


F. S. Gatch has been appointed to suc- 
ceed J. A. Dodd, Jr., as special agent in 
north central Ohio of the Buckeye 
Union. Mr. Dodd will go to the home 
office next month as assistant to A. R. 
Gibson, fire insurance manager. Mr. 
Dodd formerly was associated with the 
American National Fire. Mr. Gatch has 
been associated with his father in the in- 
surance business at Milford, O. 











Anderson Casualty Manager 


Thomas C. Anderson, who has been 
traveling the central western states for 
the Accident & Casualty for more than 
a year, has resigned, becoming casualty 
manager of Engelhard & Co., Chicago 
agency. He has been in the business 
since 1919, starting with Rollins-Bur- 
dick-Hunter Co., with which he was 
connected for several years. Then he 
became assistant manager of the Nor- 
wich Union Indemnity branch in Chi- 
cago and after five years went in the 
brokerage business for himself. A num- 
ber of years later he traveled in Wis- 
consin for the Massachusetts Bonding. 


Tunnel Contract Bond for $746,000 


The George K. Thompson Construc- 
tion Company of Los Angeles has been 
awarded a $746,533 contract to bore two 
long tunnels as part of the Provo River 
project in Utah. The New Amsterdam 
Casualty, through its Los Angeles 


branch, wrote the completion and pay- | 


THE MARYS 


ment bond. 


Work on Uniform Liability Policy 
NEW YORK-—Study of the proposed 
standardization _of policies for various 
forms of public liability coverage is 
being quietly pursued by Hugh Harbi- 


son of Travelers, representing stock 
companies and by E. W. Sawyer of Lib- 
erty Mutual, for the non-stock. 


SURETY 





! May Seek Rate Agreement 
|On Michigan Bonds 


LANSING, MICH.—Persistent rate- 
cutting in the public construction bond 
field has brought attempt to restore 
stability which followed passage of a 
resolution by the state administrative 
board in 1930 fixing the rate for this 
business on all state-controlled business 


parliament | 
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at 1 percent. The board was asked to 
reaffirm the earlier resolution but it was 
decided to submit. the matter to Com- 
missioner C. E, Gauss with a request 
that he seek to secure agreement among 


companies on the rate to be charged. A | 


hearing may be called. 

The rate-slashing so far has been con- 
fined to the building construction field. 
It is reported H. D. Smith, state budget 
director, has approved several bonds 
carrying a 3% of 1 percent rate on units 
of the $11,500,000 state hospital 
struction program. 
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the highway department said there have 
been no losses for five years on highway 
business although the 1 percent rate has 
been adhered to and upwards of $500,000 
has been paid in premiums. Several com- 
panies have sought to get the business at 
% of 1 percent rate, he said. 


Solid Fuel Permit Bonds 
ST. LOUIS—The rate for “solid fuel 
permit” bonds, hitherto $10 per $1,000, 


| has been reduced to $7.50; all associa- 
con- }|tion and the seven non-association compa- 
| nies writing the line 


pledging the new 


Commissioner M. D. VanWagoner of | figure. Approximately 1,600 such bonds, 
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SILLIMAN EVANS, Chairman of the Board 


Se oftefi change and shape the course of man’s affairs” 






































“,...he’ll be here 
by eleven, SURE!” 


Tommy on his way to bed...a quiet 
house... the sharp scent of a Christ- 
mas tree—waiting to be trimmed 
Then the phone bell’s clamor. 

She lifted the receiver. Her hus- 
band’s voice came over the wire 

“Honey, it will be a couple more 
hours before I can get away. Just ready 
to leave when Jack Bigelow phoned he 
had been held up. He had a pocket full 
of new bills and, worse luck, his wife's 
Christmas gift—a grand wrist watch 
stolen. I had to get him straightened 
out under that personal hold-up policy 
I sold him. Five minutes ago Bill 
Stokes called the office. He's at police 
headquarters in Milford. Some kind of 
a highway accident—and Bill has his 
automobile coverage with us. The poor 
guy is frantic—he’s head of the com 
mittee that distributes poor baskets to- 
night. I can’t let him down. I've simply 
got to drive out there and get his re 
lease on a bail bond. I'll be home by 
eleven, though — sure. It’s tough, on 
Christmas Eve. But we'll have time 
then to trim the tree and fix Tommy's 
things.” 

As she replaced the receiver, a sleepy 
voice called from the stairs. 

“Muvver—muvver—when will Santa 
Claus be here?” 

“Before long, darling.” Then struck 
with a sudden thought, she smiled 
softly and, more to herself than tc 
Tommy, added: “He'll be here by 
eleven—sure.” 


AND 
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which guarantee compliance with a lo- 
cal ordinance, are in force, and agents 
are anxious to retain the business. 


Surety Ruling of I. C. C. Clarified 


The recent ruling of the bureau of 
motor carriers of Interstate Commerce 
Commission rejecting bonds executed by 
personal sureties does not carry the pro- 
vision that the bonds that are given 
must be in surety companies that are 
on the federal treasury department’s ap- 
proved list. The bonds must be given 
by a corporation but the corporation 
need not even be a surety company. If 
the bond is executed by a surety com- 
pany, that company must be on the 
treasury department list. If the corpora- 
tion is not a surety company, it must 
establish to the satisfaction of I.C.C. 
that it has proper legal authority to exe- 
cute such instruments and is financially 
able to assume the obligations. 








Nebraska Treasurer Secures Bond 
LINCOLN, NEB.— State Treasurer- 


elect T. W. Bass has secured his bond 
for $1,000,000 carrying a $10,000 pre- 
mium for the two years for which he 
has been elected. The names of bonding 
companies will not be made public until 
the bond has been presented to and ap- 
proved by Governor Cochran. Mr. Bass 
has appointed Frank D. Burgess of 
Omaha as deputy treasurer. He suc- 
~seeds H. J. Murray, whose appointment 
was insisted upon two years ago by the 
bonding companies as a condition of 
signing Treasurer Jensen’s $750,000 
bond. 


Reviews Loss in Alabama 


Gov. Bibb Graves of Alabama an- 
nounced approximately $738,000 had 
been collected from county officials and 
their bonding companies for discrep- 
ancies since his inauguration in January, 
1935, and estimated pending cases in- 
volved “that much more.” No collec- 
lections from bonding companies for 
discrepancies or shortages of state em- 
ployes were made. 


Advise Reducing Bond 

JACKSON, MICH. — The county 
board of supervisors bond and insur- 
ance committee recommended that the 
surety bond required of the county 
treasurer be reduced from $200,000 to 
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Bonds on Corrigan Plane 
and Pearl White Estate 





BALTIMORE—The U. S. Fidelity 
& Guaranty has written some unusual 
bonds. One of them is for $10,000 on 
the plane in which Douglas Corrigan 
made his wrong-way flight from the 
United States to Ireland. Mr. Corrigan 
turned his plane over to the Golden Gate 
International Exposition. at San Fran- 
cisco as an exhibit, and since he is under 
contract to R. O. Radio Pictures to 
make a motion picture, R. K. O. is bor- 
rowing his plane from the exposition and 
posting a bond of $10,000 to guarantee 
its return to the exposition in a satis- 
factory condition on or before Feb. 1. 

A bond was written by the New York 
office following the recent death in Paris 
of Pearl White, the heroine of “The 
Perils of Pauline,” motion picture serial. 
The bond is required in connection with 
the filing of temporary letters of admin- 
istration in New York by the estate ad- 
ministrator, an American lawyer prac- 
ticing in Paris, for the sale of $250,000 
in Egyptian bonds. 








$100,000 Jan. 1. That the deputy treas- 
urer and cashier, the only other persons 
in the office handling cash, be bonded 
for $25,000 each, and other existing 
bonds of county officials be renewed on 
their old basis. 


Maryland Active in Chicago 

The Chicago office of Maryland Cas- 
ualty recently has written a number of 
sizable surety bonds. It is the originat- 
ing company on the first section of the 
Chicago subway and it has written sev- 
eral bonds in connection with work that 
has been awarded to Great Lakes Con- 
struction Company of Chicago. One is 
the $2,158,000 federal prison at Terre 
Haute, Ind. Another is the low rent 
housing project of $1,037,000 at Ashland, 
Ky., and a third is officers quarters and 
barrac ks at Fort Knox, Ky., in the 
amount of $2,211,000. Robert H. Beard 
of Chicago is the agent on these risks. 





Judgment in Liquor Case 


KALAMAZOO, MICH.— An action 
brought against the Aragon Tavern here 





and Seaboard Surety under the state 





and Virginia—a company that 


write for agency information. 





AGENTS Attention ....... 


Do you want a connection with a conservative stock casualty 
company operating in Delaware, Ohio, Michigan, Pennsylvania 


shown a steady increase in assets since its beginning? If so, 


PENNSYLVANIA CASUALTY COMPANY 


Lancaster, Pennsylvania 
ASSETS $730,904.00 


is financially solid and that has 

















tavern keeper’s bond resulted in $662 
judgment. Suit was by Earl Kirby, 
father of Leslie Kirby, against J. L. 
White, operator of the tavern, and the 
surety company, due to young Kirby 
being hurt in an automobile accident, al- 
legedly as result of the driver having 
been served drinks at the tavern after 
he became intoxicated, in violation of the 
liquor control act. Judge Weimer in- 
structed the jury the law permitted re- 
covery for no more than the actual sum 
spent because of the injuries. A num- 
ber of suits have been filed under the 


PERSONALS 


James J. Cosker, for 25 years chief en- 
gineer of the Aetna Casualty, died in 
Hartford. He was widely known lo- 
cally as a leading member of numerous 
lodges and fraternal organizations. 














The annual pre-Christmas party in 
Chicago of the Continental Club, which 
is the organization of employes of Con- 
tinental Casualty and Continental As- 
surance, had an attendance of about 
2,000. John A. Roberts, auditor and as- 
sistant secretary of Continental Assur- 
ance, served as chairman. 





E. H. O’Connor, head of the Bankers 
Indemnity’s accident and health depart- 
ment and president of the National Ac- 
cident & Health Association, has been 
in Chicago contacting agencies: in the 
mid-west. He finds the agents very 
much interested in accident and health 
and he has made much progress in de- 
veloping his agency plant. 





Arch E. Cearnel, 40, treasurer of the 
Consolidated Casualty of Houston, Texas, 
and one of the leading oil men of south 
Texas, died at his home in Houston. 





H. R. Pierce, secretary of the National 
Life of Vermont has been elected to 
the board of directors of the American 
Fidelity of Montpelier, Vt. He succeeds 
the late Ralph Denny who was presi- 
dent of the Union Mutual Fire of 
Montpelier. 





C. M. Montgomery, assistant secre- 
tary and manager of the automobile de- 
partment of Mercer Casualty of Celina, 
O., visited Manager G. M. Robison in 
Des Moines. A luncheon was given, at- 
tended by local representatives. An open 
round table discussion followed on the 
1939 program and the financial condi- 
tion of the company. 





George P. Wingo of Oklahoma City, 
manager National Surety, spoke before 
the Oklahoma City Insurors Exchange, 
Monday, on blanket position bonds and 
primary blanket position bonds. 





a Ww. Smith, assistant field super- 
visor in the Aetna Casualty’s claim de- 
partment, spent last week at the Kan- 
sas City branch. 





Charles J. Hammer, Pittsburgh man- 
ager of the Fidelity & Casualty and 
president of the Casualty Association of 
Pittsburgh, is recovering from a recent 
operation. 








Opportunities Income 


for Salesmen in 
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States 


Insurance 


Specialists 


* NORTH AMERICAN ACCIDENT 


INSURANCE COMPANY 


e 209 SO. LA SALLE STREET 
CHICAGO 








CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 








S. ALEXANDER BELL & CO. 
Certified Public Accountants 


Specializing in Insurance Accounting, 
Audits and Systems 
1@ South La Salle Street, Chicago, Ilinols 
Telephones: Central 3516 





COMPANIES 














Expect Lafayette to Start Feb. 1 

NEW YORK—British and French in- 
terests, it is reported, will furnish the 
money to launch Lafayette Indemnity, 
incorporating under the laws of this 
state. With an initial capital of $1,000,- 
000 and a surplus of equal amount, the 
company when launched intends to write 
all forms of surety and casualty busi- 
ness except compensation. A branch of- 
fice, to be established at San Francisco, 
will have jurisdiction over the Pacific 
Coast. As the entire $2,000,000 is said 
to have been put up, as soon as legal 
formalities have been complied with, the 
department will be asked to make the in- 
vestigation required preliminary to the 
granting of a license. Just how soon 
the company will get under way is un- 
certain, although the expectation is it 
will be about Feb. 1. J. Horace Shale 
is the principal factor in the organiza- 
tion. 





Buckeye Union Casualty’s Year 


The Buckeye Union Casualty of 
Columbus, O., is endeavoring to round 
out the year with $2,000,000 in premiums 
which will give an increase of $85,000 
over the previous year. In 1937, the 
premiums were $1,915,000. 





Report on U. S. Guarantee 


New York department report on the 
United States Guarantee as of March 
31, shows assets $13,679,651, loss re- 
serve $3,180,792, premium reserve 
$3,073,982, capital $2,000,000, net surplus 
$4,783,447. 





Pennsylvania Casualty Report 


The Pennsylvania Casualty of Lan- 
caster Pa., as of Oct. 1, shows assets 
$1,053,501, loss reserve $251,165, pre- 
mium reserve $395,468, capital $200,000, 
net surplus and voluntary reserve 
$139,150. 


Aetna Life Companies Pay Extra 


Extra dividends together with the reg- 
ular quarterly, have been declared by 
Aetna Life, Aetna Casualty and Auto- 
mobile of Hartford. The extra of Aetna 
Life is 15 cents and its regular quarterly, 
30 cents, both payable Jan. 2, to stock 
of record Dec. 10; the Aetna Casualty 
special is $1, and its regular quarterly 
75 cents, both payable Jan. 2 to stock 
recorded Dec. 10, while the extra of Au- 
tomobile is 40 cents and its quarterly 25 
cents, 
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McNeill Placed in Charge 
of Combined Departments 


BOSTON—Announcement was made 
to the 75 or more agents of the Massa- 
chusetts Accident who attended a two- 
day convention at the home office 
that all home office departments, com- 
mercial, wholesale and ordinary, had 
been combined under one head for bet- 


ter cooperation and supervision of the | 
field. Clifton W. McNeill is the new su- | 


on of agencies placed in gen- 
eral charge. 

President Chester W. McNeill also an- 
nounced that F. E. Dwinell, long at 
the home office, had been made field su- 
pervisor assisting F. E. Shreve, field su- 
pervisor, in this work. They will divide 
the western territory where the company 
is building up its business. 

Prizes were awarded F. E. Dwinell, 
3d, Boston, for producing largest volume 
of paid premiums in the convention con- 
test; Walter Knapp, Meadville, Penn., 
for largest volume of new paid-for 
monthly business, and L. L. Bishop, 
Portland, Me., for largest number of 
applications for new business. 

Commercial policy forms were dis- 
cussed at business sessions by Val Haw- 
kins, Chicago; J. W. Haughton, Fort 
Wayne, Ind.; Walter Collidge, Boston, 
and Jordan Braun, Cleveland. Whole- 
sale insurance was treated by C. J. Read- 
ing, Providence, R. I.; L. L. Bishop, 
Portland, Me., and Herbert Farnahan, 
Boston. General insurance coverage 
was discussed by Vice-president Victor 
Weston and Carl Dellmuth, Boston. 





Reinsurance Plan for 
Accident Companies 


NEW YORK—The smaller accident 
companies continue their long estab- 
lished practice of effecting reinsurance 
upon a percentage basis, of all policies 
having an annual premium in excess of 
$25, while the larger institutions carry 
net contracts the premium upon which 
is $50, some of the giant companies, in- 
deed, retaining still higher net figures. 
The advantage of treaty covers has 
been demonstrated to direct writing 
companies time and again through the 
years; not only taking care of loss 
payments, which if born by some of the 
direct carriers, would mean their col- 
lapse, but easing managerial minds 
when news of a railway, steamship, or 
other disaster in which numerous lives 
are lost and, or, parties seriously in- 
jured, is reported. 


Pittsburgh Officers Named 


PITTSBURGH.—New officers of the 
Accident & Health Club are president, 
Walter M. Ivey, Monarch Life; vice- 
president, W. J. McClelland, Massachu- 
setts Bonding; secretary, H. W. Jami- 
son, Preferred Accident; treasurer, H. 
S. Fouse, Industrial Life. Directors C. 











WANTED 
Attorney and Superintendent of Claims for the 
state of Wisconsin. He must be a man who knows 
Wisconsin law, practice, the territory and 
the agency set-up. 


ADDRESS J-26, NATIONAL UNDERWRITER 














I NEED A POSITION 
Will you give a trained claim man a 
chance to prove his ability at YOUR 
salary offer? Age 40, experience 15 
years. A-1 references. 
ADDRESS J-27, NATIONAL UNDERWRITER 














SPECIAL AGENT WANTED 
A prominent casualty and surety company has 
opening for special agent familiar with Illinois 
territory. Must have thorough knowledge of all 
casualty lines and bonds. In reply give age, ex- 
perience, references, etc. 
ADDRESS J-28, NATIONAL UNDERWRITER 











H. Bokman, New Amsterdam; Ralph 
Hale, United Benefit; J. L. McKinney, 
Fidelity Health & Accident; C. B. Kis- 
— Kentucky Central Life & Acci- 
ent. 





Organizations Join to Secure 
Opinion on Department Rule 


The Georgia Association of Insurance 
Agents, working in conjunction with the 
Atlanta Association of Life Underwrit- 
ers, has employed an attorney to confer 
with the Georgia state attorney general 
and obtain legal interpretation of the re- 
cent ruling of the Georgia insurance de- 
partment forbidding life, health and ac- 
cident and other companies from using 
the words “group hospitalization,” “hos- 
pitalization” and other such words in 
their contracts. The ruling, if observed 
or not withdrawn, will change the en- 
tire method of writing health and acci- 
dent business under new contracts. The 
order is not retroactive. 

The commissioner’s ruling was based 
on a statute enacted in 1937, which pro- 
vides for issuance of group hospitaliza- 
tion service only by certain non- profit 
corporations. No other corporation is 
authorized to issue such contracts other 
than the corporation designated by the 
act. Reports that a hearing on the sub- 
ject would be held Dec. 12 were without 
foundation. 


Hospitalization Change Sought 

DES MOINES, IA.—The Iowa Hos- 
pital Association met in Des Moines to 
discuss proposed legislation pertaining 
to the organization of uun-profit hospi- 
tal service companies. The Iowa attor- 
ney-general has ruled hospitalization 
companies come under the head of in- 
surance and must be operated under 
control of the mutual insurance laws. 

F. P. Lattner, Dubuque, president, 
pointed out that other states have laws, 
notably Minnesota, which allow organ- 
ization of hospital groups without any 
connection with the insurance depart- 
ment. He said the reason for seeking 
a change is that there are some disad- 
vantages to operation under the insur- 
ance laws. 





Lorenz Speaks in Columbus 


COLUMBUS, O—A. W. Lorenz, 
manager of the Maryland Casualty, 
spoke to the Columbus Accident & 
Health Association on “Value of per- 
sonal accident insurance as an agency 
builder and how to sell it.” J. 
Deutsch, Columbus manager of the Mon- 
arch Life, also spoke. A number of 
members of the Dayton association at- 
tended the meeting. 


Hold A. & H. Lecture Series 


NEW YORK—Under the supervision 
of H. M. George, New York manager 
of United States Fidelity & Guaranty, 
assisted by Dan Whelton, district super- 
visor, a series of lectures on accident & 
health is being held at the Hotel Roger 
Smith, White Plains, N. Y., for agents 
in surrounding communities. J. Hart- 
ney, U. S. F. & G., safety engineer, ex- 
hibited a new talking motion picture, 
“Hit and Run Driver,” at a recent lec- 
ture. 





Conference Schedules Meetings 


The annual meeting of the Health & 
Accident Underwriters Conference will 
be held at Hotel Statler, Boston, on May 
23-25. The golf tournament will be held 
on May 22 and the annual banquet on 
May 24. 

A mid-winter meeting will be held in 
Chicago on Jan. 31. 





Form Hospitalization Department 


KANSAS CITY—The Charles D. 
Williams Agency here has established a 
new hospitalization department with N. 
O. Gilbert in charge. The Continental 
Casualty’s disability department will be 
represented. 
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Public Liability Department 


Great Lakes Casualty Company 
Detroit, Michigan 


Liability Specialists 


Consult Our Special Bish 











Monthly Premium 
Non-Occupational 
Family-Group Hospital 


Commercial Accident & Health 
Commercial Accident 


ILLINOIS MUTUAL CASUALTY COMPANY 


HOME OFFICE—PEORIA, 


Specializing in Accident and Health Insurance 
Exclusively for Twenty-eight Years 


POLICIES WRITTEN 


Priam Payable Monthly, if Desired 


Professional Women's Accident & Health 
Hospital-Surgical Accident & Health 


Auto-Pedestrian—Premiums payable annually or semi-annually 
Athletic Sports—Premiums $1.25 per insured, up 


We can help you build your Accident and Health Business. 


ILLINOIS 


Premiums Payable Quar- 
terly, Semi-Annually or 
Annually 





E. A. McCORD 
President 





Territory—Missouri, Wisconsin, Indiana, Illinois and Michigan. 


Vice Pres. & Agency Dir. 


Cc. C. INMAN 











EXCESS COVERS 


REINSURANCE 


EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 
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NEWS OF CASUALTY ASSOCIATIONS 





Chicago Engineers Map 
16 Lectures on O. D. Control 


R. J. Kubat, compensation and liabil- 
ity underwriter for Standard Accident, 
in addressing a meeting of the Casualty 
Engineers Association of Chicago, con- 
veyed to his listeners some of the infor- 
mation that a casualty underwriter de- 
sires to have an engineer report. 

He emphasized the importance to the 
underwriter of knowing the character of 
the legal entity of the assured. 
legal entity is an individual sole proprie- 
torship or a co-partnership, the princi- 


pals are not entitled to benefits under 
the compensation act and the insurer 
does not take their payroll. In a cor- 


If the | 





in all and underwriters and claim men 
will be welcomed as well as members of 
the engineers association. 


Election in Portland, Me. 
PORTLAND, ME.—The Maine Cas- 


ualty Adjusters Association has elected 
these officers: President, J. R. Lafleur, 


the Aetna Casualty; vice-president, D. 
M. Leach; secretary-treasurer, D. L. 
Lester; entertainment committee, A. D. 


Swasey and Peter Jackmaugh. 


, Los Angeles Record Is Bad 


poration, the active corporate officers are | 


just as much employes as any janitor 
or clerk. The engineer inspector should | 
down the names, titles, salaries of 
executive officers of corporations, 
what classification the officers 
fall, especially on new risks. 


set 
the 
into 
should 


Should Have Data at Inception 


Ordinarily, such information as this is 
not produced until it is dug out by the 
auditors at the end of the policy period. 
Potential trouble is eliminated if the es- 
sential information available to the 
oe at first. 

B. Wilson, supervising engineer for 
Po idea Accident, presided at the meet- 
ing, as president of the Engineers As- 
sociation. About 50 attended. 

Mr. Wilson announced that arrange- 
ments have been completed for a series 


is 


of lectures on O. D. and methods of 
controlling the hazard with Dr. N. H. 
Kronenberg, chief hygiene division of 
the Illinois department of health, as 
lecture 

The first lecture will be given on 
Jan. 6 from 6 to 8:30 p. m. at the Mid- 
land Club. There will be 16 lectures 





Slated to Head Chicago 
Casualty Managers Body 














E. I. FIERY 
E. Fiery, Royal and Eagle Indem- 
nity, ~ been chosen by the nominat- 


ing committee of the Casualty Manag- 
ers Club of Chicago for president. H. N. 
Douglass, New Amsterdam Casualty, 
who is president of the Insurance Fed- 
eration of Illinois, is slated for vice- 
president, and L. S. Jones, Ocean Acci- 
dent, secretary; John Pabst, Fireman’s 
Fund Indemnity, is the outgoing presi- 


dent. The date for the annual meeting 

has not yet been determined. 
Nominated for directors are: J. P. 

Keevers, Maryland Casualty; W. C. 


Eaton, Zurich; James White, Travelers; 
John Pabst and Freeman Read, Globe 
Indemnity. 


} Surance 


| 
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10 hours is the au- 
tomobile record in Los Angeles, it was 
estimated by F. C. Lynch, general man- 
ager newly Made Greater ‘Los Angeles 
Safety Council, before the Casualty In- 
Adjusters meeting. He esti- 
|mated claims paid by insurance compa- 
nies in the city for automobile accidents 
was $35,000,000. Expectancy of being 
killed by automobile in Los Angeles is 
200 percent of that in any other large 
city in the country, he said. The com- 
mittee on police garages reported its 
work was being cared for satisfactorily 
by the Claims Managers Association 
and other agencies and the committee 
should be discharged, which was done. 
It was reported at least one garage 
owner whose actions were unethical was 
under indictment. 


Claim Men Elect Bantleon 
KANSAS CITY—C. A. Bantleon, 
Central Surety was elected president of 
the Claim Men’s Association here. C. 
Carr, Public Service Company is vice- 
president, and Walter Fuller, Hartford 
Accident, secretary-treasuer. Clarifica- 


One fatality every 


; tion of relations between employes of a 


subcontractor and general contractor, 
brought about by decision of the supreme 


court in Wors vs. Tarrelton was dis- 
cussed. Heretofore several suits of sub- 
contractors’ employes against general 
contractors as third parties have been 
upheld. 
Des Moines Christmas Party 

DES MOINES—The Des Moines 


& Surety Club will hold its an- 
Dec. 17. M. 
Bonding, will 


Casualty 
nual Christmas stag party 
A. Jamar, Massachusetts 
be in charge. At the semi-monthly 
luncheon members discussed different 
addresses at the insurance commission- 
ers convention here. 


Chicago Adjusters Party 

The Casualty Adjusters Association of 
Chicago will hold its annual Christmas 
party Dec. 15 in the Bal Tabarin of the 
Sherman Hotel. A program of enter- 
tainment has been provided following a 
dinner. R. T. Luce, vice-president and 
general counsel of Casualty Mutual, sec- 
retary-treasurer of the association, is in 
charge of arrangements. 





Pittsburgh Group Meets 
PITTSBURGH. — Ralph Alexander, 


secretary-treasurer Pittsburgh Associa- 
tion of Insurance Agents, spoke on aims 
and objectives of the association at a 
meeting of the Pittsburgh Casualty As- 
sociation here. Compensation require- 
ments in Pennsylvania under the new 
laws were discussed. J. R. Wilson, 
Travelers, association vice president, 
presided. 


To Try Glass Company Men 


DETROIT—J. O. Peterson, head of 
the Peterson Plate Glass Company and 
W. H. May, of the company, were held 
for trial by Judge Van Zile in record- 
er’s court on a charge of attempting by 
conspiring to smash plate glass windows 
insured by a company having a contract 
with Peterson to replace broken win- 
dows. Elmer LaCross, a former employe 
who pleaded guilty to the charge, was 
principal witness, testifying May offered 
to pay him for breaking windows. Dam- 
age was placed at about $10,000. 








New Chairman 








MANZELMANN 


GEORGE F. 

George F. Manzelmann, vice-president 
North American Accident of Chicago, 
becomes chairman of the executive com- 
mittee of the Illinois chamber of com- 
merce. The chairman is George R. 
Kendall, president Washington National 
Life. Mr. Manzelmann has taken an 
active part in insurance activities of the 
state. 








Hospitalization Insurance 
Problems Are Analyzed 


(CONTINUED FROM PAGE 21) 
ualty is doing, greater spread is secured. 
Liability is limited. If enough employes 
of a common employer can be written, 
border-line cases can be accepted. There 
is a great advantage in mass sales, he 
said. Most of the prospects for this 
coverage need it greatly and are not 
accessible to the average insurance sales- 
man. Thus an important public func- 
tion will be discharged by the compa- 
nies. 

Mr. Trone injected the idea that the 
companies face a dilemma due to gov- 
ernmental interest in the scheme. He 
is chairman of the hospitalization com- 
mittee of the Health & Accident Under- 
writers Conference and a week ago con- 
ferred in Washingtorm with Dr. I. S. 
Falk of the social security board. The 
government is closely watching the ex- 
periment of non-profit associations. It 
may be that these are doing the pio- 
neering which would make it easier for 
the government later to install a hos- 
pitalization scheme. Dr. Falk, he said, 
feels the non-profits have been doing a 
job that the private companies could 
not do—and the government could do it 
better than both. 


Gives Washington Viewpoint 


Dr. Falk said the private companies 
have sold insurance to people who could 
pay, and therefore, he reasoned, did not 
need the protection so much as those 
who are improvident and can pay little 
or nothing. Inability to pay hospital, 
doctor and dental bills is considered 
Washington an economic drain. Many 
hospitals have had to mark off 25 per- 
cent or more of their bills receivable. 

Hospitalization here, Mr. Crone 
said. It is not a theory but a fact to 
be met. There are some 800,000 in New 
York under the plan and close to 2,000,- 
000 in the United States. 

He feels the non-profits should be 
forced to meet requirements imposed on 
insurance carriers. A difficulty is that 
the association merely a_ clearing 
house sales organization which contracts 
with hospitals to render service, then 
contracts with individuals to sell that 
service. The association therefore can- 
not well be reached in case of failure 


is 


is 





of a hospital to live up to the agree- 
ment, nor apparently can the individual 
go back upon the hospital. 

The associations do not have guar- 
anty funds, make no reports to insurance 
departments, need not file their contracts 
for approval of the insurance depart- 
ment. They are permitted under law 
greater latitude than insurance compa- 
nies. The competition is unfair, Mr. 
Trone said, as non-profits go into a city 
or town, secure unlimited free public- 
ity and assistance through newspapers, 
civic organizations, etc., all of which 
acquisition cost of the private company 
they save. 

They are not truly non-profits, as the 
profit is there, although it may be turned 
back in the form of administrative costs 
and salaries. They issue a service, not 
an indemnity contract. The hospital 
agrees only to take a patient and ren- 
der the service only if it reasonably can. 
The type of service is not specified, Mr. 
Trone said. Doctors have hospitalized 
many more cases since the plan came 
into being, and some hospitals found 
they could not give the service for the 
specified sum, therefore curtailed it. 

A. D. Anderson, president Chicago 
association, presided, introducing Paul 
W. Stade, Lumbermen’s Mutual Cas- 
ualty, who presided over the open 
forum. Mr. Stade said hospitalization 
has had a tremendous impact on the 
business and many companies are in the 
line through one department or another. 
Hospitalization has gripped the public 
imagination; noted men endorse the non- 
profit plans. In some places the medi- 
cal fraternity is trying to organize along 
the lines of the non-profits to protect 
their interests. 


The examination of the Pacifie Em- 
ployers has been completed and report 
filed with the California insurance de- 
partment. The examination of the Na- 
tional Automobile has been completed. 





Lieut. Commander 

















WwW. E. 


KRAFT, Chicago 


W. E. Kraft of Chicago, assistant sec- 
retary of the Continental Casualty in 
charge of its surety department, has 
successfully passed the examination 
which gives him the rank of lieutenant 
commander in the naval reserve, and 
he has been so commissioned. He took 
the examination last June, it being a 
rather severe one. This gives him pro- 
motion from senior grade lieutenant. He 
has been very active in the naval re- 
serve since the end of the war. When 
war was declared he went to Annapolis 
at the Naval Academy to take an in- 
tensive training course. He was 
switched to the Great Lakes station 
near Chicago to train seamen there. He 
has taken the correspondence courses 
sponsored by the Navy department and 
has spent two weeks out of every year 
in actual boat work. 
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Valuable Tips on Renewal 
Soliciting, Publicity Given 





Solicitation of one’s own renewals is 
a very profitable activity, W. R. Smith, 
special agent Firemen’s of Newark, Lit- 
tle Rock, declared in a talk at the mid- 
year meeting of the Arkansas Associa- 
tion of Insurance Agents held at Little 
Rock. 

“There are three = types of ex- 
piring lines and in each case soliciting 
has great production or nae -saving pos- 
sibilities. The first type consists of 
those lines which will not renew. When 
you contact that customer before expira- 
tion, you immediately find out that the 
renewal will not stick and save yourself 
the time and trouble of writing and de- 
livering a policy which you will later 
have to take up, and which may cost you 
an earned premium. 

“Next, there are those which are 
doubtful. Solicitation of such lines 
gives you an even break with your com- 
petitor, if they are lines which have been 
solicited by your competitor. If your 
doubtful assured is considering dropping 
the line altogether, he likely was luke- 
warm about accepting it last year. You 
sold it against odds last year and if you 
solicit the renewal, you have a_ better 
chance of reselling it this year. 


Recommends Strong Offense 


“One successful Arkansas agent told 
me he used a strong offense on renewals 
of this character. He attacks his as- 
sured with a plan for increased insur- 
ance, broader coverage—an_ increased 
premium. The psychology of this is 
that the assured feels sufficiently resist- 
ant just to force that salesman to renew 
the policy as it was last year. The agent 
saves the renewal and the customer is 
happy over his power of resistance. 

“The third class of customer pays a 
large majority of the premiums on your 
books. He is the assured who firmly 
believes in the value of his insurance and 
is a strong supporter of yours. He is 
the man whom it will pay you to edu- 
cate systematically through contact con- 


cerning an expiring line. You have 
heard it said that the more one knows 
about insurance, the more one feels the 


need of insurance. ‘There are many in- 
teresting things you can tell this assured 
which in the end cannot fail to increase 
your premium volume. 

“He probably does not know that na- 
tion-wide construction costs have risen 
to a point above that of 1929, and are 
now about 30 percent above construction 
costs in 1932. He has not been urged to 
find out how this rise of cost of con- 
struction has affected the value of his 
own property. He likely carries the 
same amount of fire insurance which 
properly protected him in 1932. It has 
not been pointed out to him that, be- 
cause of rate reductions, he can carry 
more adequate protection at no increase 
in premium. 


Another Important Angle 


“Your banker or other mortgagee has 
not given enough thought to the fluctu- 
ations in the value of property against 
which he holds a mortgage. He prob- 
ably has not realized that increased 
value, a contribution clause, and a par- 
tial loss may run his security. He who 
has felt secure in the knowledge that the 
face of the policy covers the amount of 
the loan would feel less secure if he 
kmew that a 25 percent loss, because of 
a contribution clause, would not bring 
enough indemnification to pay the loan, 








nor to repair the damage and restore the 
productivity of the property. 

“Your customer does not know that 
his personal property is grossly under- 
insured, because he failed to remember 


hundreds of small items of property 
when he roughly estimated his values 
and bought his insurance. He intends 


to be adequately covered and thinks he 
is until you induce him to inventory his 
property in a personal property inven- 
tory booklet. He may not even know 
that he can now buy all-risks, world- 
wide protection to his personal property. 

“This typical client may not know 
that rent and rental value insurance is 
available. He has not planned a fire or 
realized all of its consequence. He has 
not considered the fact, if he is a home 
owner, that in case of fire he must pro- 
vide living quarters for his family dur- 
ing reconstruction. He who owns ren- 


tal property may not know that he can 
buy protection to the income from tie 
property, as well as to the property it- 
self. This protection costs so little that 
there should be little resistance to its 
sale. The amount of insurance generally 


is small from the standpoint of premium 
costs, but is large enough to be quite 
important to_an assured who has suf- 
fered a fire. The rate is also small. The 
rate is the fire rate debased from 30 per- 
cent to 50 percent, depending upon the 
form used. 


Notes Mercantile Approach 


“Your mercantile customer may have 
spent a substantial sum in improving a 
leased location. The owner has the 
building insured and the tenant has his 
contents insured, but may not know that 
he can insure his investment in im- 
provements. He will appreciate a sug- 
gestion that this interest be included in 
his renewal covering fixtures or that a 
separate policy be written in his name 
and in the name of the owner of the 
building to cover this interest as it may 
appear. 

“Another of your good customers may 
have a long term lease which began in 
one of the depression years when rents 
were below normal. During this period 
of rising rents, your client has a sub- 
stantial asset which needs protection. 
Suppose, for instance, he has a ten-year 
lease beginning in 1932 at an annual ren- 
tal of $5,000. If in the present day mar- 
ket that location would rent for $7,500 a 
year, a loss by fire causing cancellation 
of his lease would cost him $2,500 a 
year for the duration of the lease, or a 
total of $7,500. This $7,500 represents 
the difference between the rent he is 
now paying and what he would have to 
pay did he not have the long term lease. 
Such a customer, I assure you, would 
like to know that he can insure this 
asset just as easily as he can insure his 
stock of merchandise. 


Slant in Holiday Season 


“Surely you have some merchant with 
a line expiring during the holiday trad- 
ing season who could be given some 
concern about his unprotected earnings. 
A fire during the holiday season would 
be most costly to him, so this should be 
a good time to stress the value of use 
and occupancy insurance, or earnings in- 
surance. 

“Tf all of your customers carrying 
dwelling house insurance with you knew 
that for just $2 a year they could insure 
all of the glass in their dwellings against 


all 
| be put on your books. 


hazards, substantial premium could 


“I think it would be well for each of 


you to make a list of as many attractive 


proposals as you can think of to make 


| to various classes of assured when solic- 








iting expiring lines. An agent naturally 
must allot adequate time to the most 
profitable phases of his work, but if each 
agent could spend more time increas- 
ing the premium each of, his own cus- 
tomers pays to him, instead of spending 
all of his time trying to transfer business 
to his agency from another, the total 
volume of premiums in the state would 
have to increase. 
a large volume from which to draw.’ 


Jamison on Advertising 


Robert Jamison of the Robert Jami- 
son Agency, Clarksville, Ark., gave a 
fine talk on “Local Agency Advertis- 
ing.” 

* Advertising is a very, if not the most 
important item in the operation of an 
agency,” he said. “I think the first 
thing for a local agent to do is to deter- 
mine the amount he can spend for ad- 


vertising. I suggest about 15 percent to 
20 percent of the agency income. 
This amount should include all advertis- 
ing expenditures. 

‘As to the best method of spending 
this. I cannot advise you as a group, be- 
cause that depends on the particular 
kind of competition you have in your lo- 
cation, the means of advertising that is 


eross 


| much reading matter about the 


This would give us all | 


sections are not read by 
but that if you put in an oc 


entire daily ad 


the public, 


casional ad (the number of times and 
the amount of space depending upon 
your advertising budget) mentioning 


briefly and intelligently a certain specific 
coverage, it will bring better net results 
to you than a generalized ad with too 
fact that 
you 


“write insurance. 


Urges Personal Letters 


Another low cost form of advertising 
which brings direct results, he said, is 
personal letters to all property owners 
within a certain radius of a fire, immedi- 
ately afterward, calling attention to the 
fire and inquiring about their insurance. 
it is a plan better applicable to small 
town agencies. Mr. Jamison also gives 
year books, finding his customers appre- 
ciate receiving them and actually use 
them. Many call in December to ask to 
have their copy reserved. This is a per- 
sonal contact not to be overlooked, 


said. 

Envelope stuffers, folders, pamphlets 
also are effective. Companies spend 
much time, thought and money on these 


and will send agents an unlimited sup- 
ply of any folders they will use, he said. 
Blotters, scratch pads and small memor- 
andum Pata 4 also are good media. 
These should be distributed regularly to 
your customers and prospects. Another 
novelty is bookmarks supplied by some 
companies, which attorneys particularly 








available to your agency and the par- appreciate. Calendars if they bear pic- 
ticular form you find brings you the | tures should have some definite connec- 
best results. I favor newspaper adver- | tion with a form of insurance. 
tising, used thoughtfully at regular in- But in the last analysis, Mr. Jamison 
tervals. I am not sold very strongly on | said, shoe sole leather is the best form 
the idea of a daily ad where you have a of local agency advertising any agent 
daily paper, it being my belief that the | can use. a 
Features of Commercial 
Burglary Forms Explained 

Failure to understand certain features | in recent vears is the necessity for ex- 
of the various commercial burglary tending coverage where a watchman is 
forms has resulted ir loss of many | employed. Usually a risk is considered 
profitable reer an and — well protected when a watchman re- 
6 ee pi br: ae mains within the premises after work- 

urgiary department, . ucago brane’ | ing hours. The employment of a watch- 
office of Continental Casualty, told P : PY eel eras poe dtesaes 

aaa phe soi : i. man greatly minimizes the possibility af 

members of the “26” Club in Chicago. havetery lose Wut it'd ates i 

In commenting upon the mercantile star} ol p05. % Se ae 


open stock form which insures against 
loss of or damage to merchandise, fur- 
niture, fixtures and equipment caused by 
burglary, the term “burglary,” Mr. 
MacGregor said, means loss of such 
property from within the premises 
while not open for business, resulting 
from forcible entry by burglars, of 
which forcible entry there is visible evi- 
dence at the point of entry. Producers 


ask more questions and _ experience 
more difficulty with this coverage than 
any other form of burglary insurance, 


he stated. The greatest difficulty is en- 
countered in the application of the co- 
insurance clause. 


Coinsurance Condition 


In its application to open stock cov- 
erage it varies to the extent that while 
the policy covers merchandise, furni- 
ture, fixtures and equipment, the coin- 
surance clause applies only to merchan- 
dise. Furthermore, it is subject to a 
coinsurance limit; that is, an amount 
which varies with the class of merchan- 
dise to be insured. Terms of the co- 
insurance condition require the assured 
to carry an amount equaling either the 
coinsurance percentage or the coinsur- 
ance limit, whichever is lower. An- 


| ditional hazard of the watchman being 





other feature that has become important | 


overpowered or intimidated by thieves. 
Some of the most severe losses in re- 
cent vears have occurred in this mah- 
ner, he said, and since there is no for- 
cible entry to the premises, the standard 
open stock form would not apply. How- 
ever, he pointed out that this additional 
hazard may be covered by the attach- 
ment of an endorsement at an addi- 
tional premium, granting protection 
against loss by robbery or holdup of 
the watchman. 


Safe Burglary Insurance 


In discussing safe burglary coverage, 
he stated that on account of the various 
types of construction of equipment. 
agents and brokers should make certain 
a safe is properly classified, and seek 
the aid of the company’s inspection de- 
partment to prevent possibility of the 
policy being written improperly or rated 
incorrectly. Care should be exercised 
in determining the amount of insurance 
which should be applied to such risks. 
The safe policy covers property damage, 
and the amount of damage resulting 
from a burglary may exceed the value 
of the contents. Consequently, he said, 
due allowance should be made for such 

(CONTINUED ON PAGE 36) 
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ALABAMA 


wows A DIRECTORY * OF RESPONSIBLE 


INDEPENDENT ADJUSTERS. 


ILLINOIS (Cont.) 


INDIANA (Cont.) 








J. P. MUDD 


Attorney-At-Law and Adjuster For 
Insurance Companies 


Facilities for investigation and adjustment of all 
types of claims, including automobile, fire, theft, 

public liability, surety, and inland marine. 
Tria) practice in all courts in northern and central 


Massey Building, Birmingham, Alabama 


ARIZONA 
LYLE ADJUSTMENT COM- 








PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bidg. Masonic Bldg. 22—2d St. 


Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 


CALIFORNIA 


L. H. ANGELL & CO. 

INSURANCE ADJUSTERS 

Complete Company Service 
Casualty — Automobile 


117 West 9th Street Los Angeles 


ANGELUS AUTOMOBILE 
ADJUSTORS 


Automotive Insurance Specialists 
Adjustments — investigations — Automobile Claims— 
Exelusively—Iinsurance Companies Only 
Telephone Richmond 0149 
Night Calls Gladstone 4286 
1317-1319 West Pico St., Los Angeles 
_—~ and Bonded by State of Californis 
ber Los Angeles Chamber of Commerce 


HENRY DIMLING 


Complete investigating and adjusting service. 
ualty Lines—representin ‘ompanies 
y. Prompt service to out of state com- 


panies. 
22 p years’ experience. 


Cc cial idg.—Los Angeles 
Phone Van Dyke 1068-9 


J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
Lines 
Since 1915 


F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 


ealy. Les Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 









































DIST. OF COLUMBIA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
ting Companies Only — All Lines 
™ Mutual Dulane, i er gh - 
ic a. 
105 No. Loudoun St., Winchester, Va. 
@4 Mercantile Trust Bidg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Ny. BH Compensation and 
justments 
Eight, East Market Street 


INDIANAPOLIS 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3238 
CHICAGO 


AUTOMOBILE ADJUSTMENT CO. 
General Adjusters for the Companies 
812-814 Second National Bank Bldg. 
CATT Catto 














ROBERT P. LANG 


112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 





T tigations and Adj Selict Auto, 
Casualty and Compensation. 
Prompt Service NORTHERN INDIANA and 


SOUTHERN MICHIGAN 
Phones: Office 3-1901 Night 5-3415 and 4-7865 











JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
CASUALTY—BURGLARY—SURETY 
958 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 


KENTUCKY 


M. M. WELSH 


With associate staff and lege) oe service. 
1216 ING National Bidg. 
CINCINNATI, OHIO 


Phone Parkway 1896—Night & Holidays Bast 8990 
General 


Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 














P. M. SCHOENBERG 
& CO 


ADJUSTERS 
Especially qualified through experienced train- 
ing to handle all adjustments 
Fire € Burglary ©@ 
Inland Marine 2 Spec 
175 W. Jackson Blvd. Webster 35 mah Chicago 





GROVER C. THOMPSON 


1510 First National Bank 
& Trust Co. Bldg. 
Lexington, Ky. 
Associate: 
Grover C. Thompson, Jr. 
Complete Investigating and Ateuting Service. 
Representing Companies Only . All Lines. 


JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 











MARYLAND 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 
Chleago New York 
Les Angeles - Detroit 
a 
Offices Throughout the World 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
604 Mercantile Trust Building, ie Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
Prompt and Efficient Service Since 1921 


TRI-STATE INSURANCE ADJUSTERS 
809-10 GERKE BUILDING 
CINCINNATI 
MAIN 3850 
Operating in 8. W. Ohio- N. Kentucky—S. B. 
Indiana. Personnel members of Bar with many 

years company and private a e. 
preetionins — Adjusting — Trial W 
All Lines — Prompt Reports — Full ¥ Netlenttons 
ALAN MOORMAN, Manager 








OKLAHOMA 














JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, fete Comiy te 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 





C. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 
Phone 2-5460 Tulsa, Okla. 

















Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


MICHIGAN 


OREGON 

















CLARENCE W. HEYL 


6th Floor, Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ae = ting thirty leadin, panies. 
presen’ y_ lea com: 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 





John C. Myers & Sons 
1615 National "Bank Bldg. 


hone co 
Branch—314 Phosatn Bldg., 4 City, Mich. 


Airplane—Automobile—Fire—Cargo— 
All Risks 





JACK Cc. NEER CO. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 














MONTANA 


PENNSYLVANIA 











INDIANA 








IDAHO 





IDAHO ADJUSTMENT 


SERVICE, INC. 
J. Edward Warner, Manager 
Adjustments—All Lines 


| Car Recoveries Skips Located 


P. O. Box 268, Twin Falls, Idaho 


AUTOMOBILE CLAIM SERVICE CO. 


H. G. Setenpen, Paul E. Brown, Sec’y. 
res. : 

Night Phone Night Phone 
Drexel 5675 Hemlock 4002 
Specializing in Personal Injury and Property 

Damage Claims. 
308 Indiana Trust Bldg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 








MONTANA CLAIM & AD- 
JUSTMENT SERVICE 


Automobile & General Casualty Lines 
422 Ford Building 
Great Falls, Mont. 
Phone 7742 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 


HARRISBURG, PA. 
Telegraph Bldg. 











NEBRASKA 


TENNESSEE 














CENTRAL ADJUSTING COMPANY 
Consolidated Bldg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mer. 
BRANCHES 


Evansville ammond 
4l4 on St Bank 407 Lieyd Bids. 
G. 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bldg. 
mal 


With Branch Offices in Nebraska at Lincoln, 
Grand Island, North Platte, | in lowa at 





HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. Al ines. 














Claims Service 
812 Insurance Exchange Bldg. 
Wabash 6575 





Chicago 








COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
136 East Washington St., Indianapolis 








Insurance Adjusters—Serving Nebraska and Iowa. 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation. Burg., H&A, P. G., Bonds, ete. 

AUTO FIRE, Theft, Property Damage, Collision, ete 

OMAHA, NEBRASKA 

234 Keeline Bidg. Office: Webster 2631 
17th & Harney Sts. Res.: Kenwood 7411 
21 years experience investigations and adjusting. 








~ i = 7 oct fehous, Bids. Oo Wyoming at 
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JAMES J. HERMANN INDIANA ADJUSTMENT R. T. GUSTAFSON COMPANY NICHOLS ADJUSTMENT 


Adjustments and In ations 
Operating Anywhere in me 
Intermountain Territories 
ttorneys on Staff 


ead Office Boise, Idaho 
Salt take city First Nat. Bank Bide. 
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Clear Exchange Expenses on 
Big Meeting; Name Officers 


ST. PAUL—Total cost of staging the 
National Association of Insurance 
Agents convention here in September 
was just under $22,000. After paying all 
bills, including about $1,000 pre-conven- 
tion expenses, the Insurance Exchange 
came through with $299 net profit. To- 
tal convention income was $22,291 of 
which about $10,000 represented dele- 
gate fees. 

The figures were announced at the an- 
nual meeting of the exchange by H. S. 
Matteson, secretary-treasurer. A. W. 
Harris, of Fitzhugh & Robert A. Burns, 
was elected president; J. M. Hannaford, 
Jr., vice-president, and Mr. Matteson 
reelected secretary-treasurer. Named on 
the executive committee were J. P. Mc- 
Gee, L. D. Engberg, H. L. Orme and 
L. A. Ritt. 

The exchange voted to have a march- 
ing unit in the winter sports carnival 
here in January. 


—_——_—_ 


Wichita, Kan., Survey Shows 
Value of Agents’ Spending 


The Business Development commit- 
tee of the Wichita Insurors headed by 
Victor Henry, chairman executive com- 
mittee, has compiled interesting data in 
printed form picturing importance of 


ADJUSTERS (Cont.) 
VIRGINIA 











NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, Dd. C. 
Prompt and Efficient Service Since 1921 











WEST VIRGINIA 





O. R. DAWSON 
Adjuster — All Lines 


National Bank of Commerce Building 
Charleston, West Virginia 


Phone 36-611 Night Phone 24-581 








RB. B. BEEBE. Manager 
Phone: 150—Night Phone 3171 
R. R. Beebe Adjustment Compeny 
{th FLOOR DEVENY B 
FAIRMONT, Wo VAL 
YEARS’ 


SIXTEEN EXPERIENCE 
ALL ce as INSURANCE COMPANIES 
Covering All North Central West Virginis 
Western yO, Pennsylvania snd 
Contiguous Territory 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD, W. VA, CLARKSBURG, W, VA 
Peery Building Goff _B 

HUNTINGTON, W. VA. WHEELING, W. VA. 

Chesapeake & Ohio Bldg. 


CHARLESTON, W. 

Kanawha Valley Bu 

PARKERSBURG, 
Union Trust Bu 





NURNBERG ADJUSTMENT CO. 








WISCONSIN 





General Adjuster 
Fire, Lene Hail, ae Casualty 
and Inland M: 
Underwriters Redeame 2 Building 
rr 
828 N. Broadw: 


BRANCH OFFICES: 
ANTIGO & MADISON 


hone Daly 5620 














stock fire insurance to the commercial 
life of the city. This shows that the 
387 member agencies employ 791 persons 
with annual salaries of $599,166.65, own 
real estate valued at $20,518,801, own 
255 automobiles, spend $156,076 annu- 
ally for taxes and donate $21,836 to 
churches and charities. 

They spend for advertising $27,161, 
office supplies, furniture, printing, etc., 


$28,064; rents, $74,731; heat and fuel, 
$24,501.59; groceries $111,663; clothing 
$72,081; furniture, $33,981; medical, 


dental and drugs, $30,572; laundry and 
cleaning, $19,993, and miscellaneous, 
$68,283, for a total of over $1,300,000. 

Answering the question “How is your 
Insurance Dollar Spent?” the leaflet 
purposes to prove that “Insurance dol- 
lars should be spent with members of 
the Wichita Insurors.” 





Turner Named Agents Head 


SPRINGFIELD, O—H. M. Turner 
has been elected president of the Spring- 
field Association of Insurance Agents, 
succeeding C. H. Bray. W. W. Mumma 
was named vice-president; A. A. Wild- 
man, secretary and R. G. Kissells re- 
elected treasurer. 





Morgan Back on Job 


DES MOINES, IA.—C. Fred Mor- 
gan, president of the Square Deal Mu- 
tual, has returned to active work after 
a long siege of illness. Mr. Morgan 
spent several months at Excelsior 
Springs this summer recovering from 
the illness. He is one of the veteran 
Iowa hail insurance men in the state, 
having been active for more than 40 
years. 


To Award $300,000 Fire Line 


YOUNGSTOWN, O.—Contracts for 
renewing $300,000 general fire policies 
for Mahoning county, O., properties will 
be awarded this month after consulta- 
tion with the Youngstown Association 
of Insurance agents, and will be split 
among a number of companies, county 
commissioners announced. Under the 
county insurance program, policies are 
purchased for three year periods, one- 
third expiring each year on Feb. 1. Con- 
tracts will be let early so the new poli- 
cies will be in force when the present 
policies expire, eliminating necessity of 
operating under binders. 





Topeka Women Organize 
Recently, an association of insurance 

women has been organized in Topeka, 
an. 
Officers 

Beattie 


Mrs. Grace 
Clara 
Helen 
Marjorie 
25 mem- 


elected are: 
Buck, president; Mrs. 
Sheffer, vice-president; Miss 
Sumey, secretary, and Miss 
Wilson, treasurer. There are 
bers at present. 





Plan Joint Luncheon Dec. 19 


MINNEAPOLIS—A joint luncheon 
meeting of the Blue Goose and Insur- 
ance ‘Club will be held Dec. 19 at the 
Minneapolis Athletic club. Motion pic- 
tures of Minnesota’s champion “Big 
Ten” football team will be shown. 


Ohio Post Still Undecided 


D. E. Morgan of Cleveland, former 
city manager, has declined appointment 
as director of commerce tendered him by 
Governor-elect Bricker of Ohio. The in- 
surance division is in the denartment of 
commerce and the opinion prevails ap- 
pointment of an insurance superintend- 
ent will not be made until the commerce 
director is named. Action soon is ex- 
expected as it is reported major appoint- 
ments will be made by the time the gov- 
ernor assumes his duties Jan. 9. R. R. 








Beetham of Cadiz, banker and former 
speaker of the Ohio house, and former 
Senator Vernon Metcalf, Marietta, have 
been prominently mentioned as candi- 
dates for director of commerce. 


Kansas Mutuals Meet 


W. B. Gaschce and E. J. Smalley, of- 
ficers of the Alliance Cooperative, were 
hosts to a group of officers of Kansas 
mutual fire insurance companies this 
week at Topeka. At the all-day confer- 
ence, plans were made for the coming 
year’s business. Nearly all the compa- 
nies reported heavy loss ratios for 1938, 
but despite this fact almost all were able 
to show a substantial profit for the year. 








Independence Agencies Merge 


Two local agencies at Independence, 
Kan., have been merged, they being 
James A. Otto and W. T. Newkirk. The 
merged agency will be known as the 
Otto & Newkirk Insurance Agency with 
headquarters at 213 West Main street. 
Mr. Otto has been in the insurance busi- 
ness at Independence for 51 years. In 
1887 he purchased the Guernsey agency. 
Mr. Newkirk has been in the insurance 
business for 15 years. 





Hear Talk on Compensation 

ST. LOUIS—The Associated Fire In- 
surance Agents & Brokers of St. Louis 
will hold a general meeting Dec. 15. A 
E. Cunliff, attorney, will discuss “Mis- 
souri Workmen’s Compensation.” 


Markham in Radio Talk 


ST. LOUIS—The average cost of fire 
insurance in Missouri has decreased 25 
percent in the past 30 years, G. D. 
Markham, head of the W. H. Markham 
Co. agency, St. Louis, declared in a 
radio address over Station KMOX. He 
discussed the advances made in fire pre- 
vention and reduction and elimination of 
fire hazards largely through efforts of 
the St. Louis Board. 








Talks on Stock Competition 


J. W. Huntington of the Ohio depart- 
ment of Mill Mutuals spoke before the 
Mutual Insurance Club of Columbus on 
“Recent Developments in Stock Compe- 
tition.”” The annual meeting will be held 
in January. 





Plans for Illinois Meeting 


The Illinois Association of Insurance 
Agents has fixed May 18 as the date 
for its mid-year meeting. The con- 
vention will be held in the Fort Arm- 
strong Hotel, Rock Island. 





Form Board at Mt. Pleasant 


MT. PLEASANT, MICH.—The Mt. 
Pleasant Association of Insurance 
Agents is in process of formation here 
following a meeting last week attended 
by leading agents and W. O. Hilde- 


brand, of Lansing, secretary-manager 
Michigan Association of Insurance 
Agents. 





Agents Hear Talk on Act 


GRAND RAPIDS—The Grand Rap- 
ids Association of Insurance Agents 
heard a talk by Col. John Boer of the 
Michigan department of labor and in- 
dustry relative to the department's re- 
quirements in connection with writing 
workmen’s compensation. 





Mammell Addresses Women 


Clayton Mammell, home office gen- 
eral agent Farmers & Bankers Life, 
was guest speaker at a meeting of In- 
surance Women of Wichita, discuss- 
ing life insurance and why it is needed. 
President Berneeda Faulk, Dulaney, 
Johnston & Priest agency, announced a 
Christmas party to be held Dec. 20. A 
nominating committee was appointed to 





Cincinnati Agents Hear of 
Western Factory Work 


CINCINNATI—W. L. Sundstrom, 
assistant manager of Western Factory, 
Chicago, discussed the work of his or- 
ganization in dealing in a modern 
fashion with the problems of agents in 
their field at a meeting of the Cincinnati 
Fire Underwriters Association. 

The association is not a rate-cutting 
organization, Mr. Sundstrom said. Its 
policies are the strongest in the world; 
inspections are made not less than quar- 
terly. After a brief talk, he suggested 
that a round table discussion be con- 
ducted and he answered many ques- 
tions. 

If any member company of the asso- 
ciation is unable to pay its portion of a 
loss, the other companies will each pay 
their proportionate share of the loss so 
an insured has the guarantee of all the 
assets of the companies. The war 
clause is included in the new form. De- 
mand for this has come more from the 
east where persons are concerned about 
war and the clause is inserted uniform- 
ly in all territories. 

A. M. O’Connell analyzed a recent 
publication of a consumer cooperative 
and pointed out a method of using it to 
further the interests of stock insurance. 

Mr. Sundstrom was accompanied by 
C. R. Hartwell, special agent of the 
Western Factory, in southeastern Ohio, 
West Virginia, and Tennessee. 

George B. Wilson, president of the 
association, in preparation for the com- 
ing election Jan. 12, appointed the fol- 
lowing members as a nominating com- 
mittee: C. W. Clemsons, J. J. Fischer, 
C. A. Meyers, H. H. Rutledge, and 
Theodore Safford. The gov erning com- 
mittee approved the representation of 
Buckeye Union Fire in four class A 
agencies. 

The annual Christmas party 
held Dec. 21. 


will be 





select a new secretary to replace Mrs. 
Freida Gillispie, formerly of Harris, 
3urns & Co. agency, who has left the 
city to be associated with the J. C. 
Hoyt & Co. agency, El Dorado, Kan. 





Answers Suit of Pierce Agency 
LINCOLN, NEB.— Answering the 
suit in supreme court filed by the O. G. 
Pierce agency of Lincoln for $90,000 
damages, Century Indemnity on behalf 
of itself and other companies joined with 
it, denies that they engaged in any con- 
certed action to make continuance of the 
agency impossible. It is also contended 
that a corporation cannot be licensed as 
an agent in Nebraska, and that a party 
whose claim for damages is based upon 
a violation of law has no legal rights 
that can be infringed upon regardless of 
what wrongs have been done. The 
agency claims that after it had refused 
to pay a claim of $2,613 the defendants 
conspired to drive it out of business, 





Would Merge Iowa Department 


DES MOINES—Reorganization of 
the Iowa department is again being 
mentioned as the Republicans prepare to 
take over the political offices after the 
first of the year. 

One of the economy plans being dis- 
cussed by the Republicans is merging 
the insurance banking and securities de- 
partments into one bureau. The insur- 





FOR SALE BY ADMINISTRATOR 


Leading General Agency in prosperous manufacturing 
town. Highest type clientele. N. W. Mut. Life Con- 
tract available. Finest metal furniture. Ground floor 
location. $1100.00 annual renewal commissions carry 
overhead. Cash sale price $1250.00. For particulars 
write 


K. C. Burcaw, Administrator, 
1233 S. Broadway Salem, Ohio 




















1. Inland Marine 

2. Household Furnishings 

3. Householder’s Comprehensive 
4. Use & Occupancy 

5. Automobile Comprehensive 








WINNING 
COMBINATION 


Here are five ‘‘ace’”’ folders 
—a winning combination for 
Pacific National agents. * 
New, strikingly different, 
each in three colors — these 
sales-helps are indicative of 
Pacific National’s practical 
cooperation. * Pacific Na- 
tional wrote 59.12% more 
business in 1937 than in 1936 
and — thanks to its loyal 
agents and brokers — will 
exceed its all-time high in 
1938. * To qualified agents 
and brokers, this progressive 
company offers exceptional 
opportunities. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE * SAN FRANCISCO 


WESTERN DEPARTMENT 
Insurance Exchange, Chicago 

EASTERN DEPARTMENT 
Drexel Bldg., Philadelphia 


OTHER OFFICES 
Atlanta, Boston, Columbus, Detroit, 
Indianapolis, Kansas City, Los Angeles, 
Newark, Pittsburgh, Portland, Seattle. 


MAIL COUPON FOR FREE COPIES 


Pacific National 
376 Pine Street, 


Fire Insurance Co. 
San Francisco 


Gentlemen: Send me, without obli- 


gation, sample copies of your five 
new folders. 





Name. 


Address 





ance and banking departments now are 
under the control of the governor and 
the securities by the secretary of state. 
Insurance executives have indicated 
they will protest any consolidations 
| affecting the insurance department. 
|} Another proposed consolidation would 
| place the fire marshal’s office under the 


ACHATIONAL ERIE. 





and friends of the board 
including city, county and school offi- 
cials. More than 200 are expected to 
attend. A short program will follow a 
turkey dinner, and there will be a tree, 
Santa Claus and gifts for all. 


are invited, 











| Paul Perrizo, 75, Daggett, Mich., agent, 
tg safety department. died at Riverside, Cal., where he was 
} — spending the winter with his children. 
| Slee . Miss Katherine Israel, daughter of 
| Wichita Christmas Party Robert E, Israel, Wichita, Kan., local 
| The annual Christmas party of the re At og werner A ee an i ers 
oe a a : 2 ee o 1e University o icnita H. O, T. C. 
Wichita Insurors will be held Dec. | 22.1! and was formally presented at the an- 
| Emploves of all of the 37 member offices | nual military ball. 
& & L. & G. Closes Its sition. It would not in any way have 
bound the Michigan Fire & Marine In- 


New Orleans Branch 


The New Orleans office of Liverpool 
& London & Globe is being discontinued 
at the end of the vear and Manager R. 
H. Colcock will then retire. He has 
been connected with the Liverpool for 
40 years, 

This is the last production branch of- 
fice of the Royal-Liverpool groups. Its 
discontinuance means that Royal-Liver- 
pool will now cease to conduct a direct 
writing business anywhere in the coun- 


try. It discontinued several other of- 
fices several years ago. The offices now 
maintained in a number of the large 


cities are merely for service purposes. 
The G. S. Kausler agency is taking 
over the direct business of the New Or- 


leans branch and_ will assimilate the 
staff. W. B. Sullivan, state agent for 
the Royal group in Louisiana, will 


henceforward devote his entire attention 
to the agents of the two groups in New 
Orleans. In Louisiana, outside of New 
Orleans, Frank L. Renner will serve as 
| state agent assisted by A. J. Reese, H. C. 
| Pitot and Emile Lanaux. 





| 
‘Rose, Texarkana Agent, 
| Gives His Version of Decision 


|} Andrew Rose, local agent of Texar- 

kana, Tex., states that an unfair impres- 
| sion regarding him was created by the 
article in the Dec. 1 edition reporting 
the decision of the Arkansas supreme 
court, in which Rose was directed to 
| pay $700 to Michigan F. & M., because 
| he failed to effect cancellation of a pol- 
| icy as directed in that company’s behalf. 
| A fire occurred while the policy was in 
force, after Rose had been instructed 
to cancel, and Michigan F. & M. paid 
the loss and brought the action against 
| Rose. 

Rose’s dealings were with the Cun- 
ningham & Newell general agency of 
| Little Rock, representing Michigan F. 
& M. On June 11, 1936, Cunningham 
& Newell directed Rose to cancel the 


policy covering the property of A. C. 
Powers. 
Letter to the Assured 

It was brought out that Rose wrote 


this letter to Powers: “The Michigan 
Fire & Marine Insurance Company has 
asked me to take up their policy. I shall 
have to place the insurance in another 
company. I shall try to get this through 
for you in the next few days.” 

“The article tends to injure my busi- 
ness,’ Mr. Rose states. “I think you 
should give the facts. My letter to A.C. 
Powers is as clear cut notice of can- 
cellation as Cunningham & Newell's let- 
ter to me. Ten days elapsed from the 
date of the notice to the date of the 
fire. I called five times during that pe- 





diligence. 
} 
| 


riod to get the policy. The assured was 
out of the city. Had I written no let- 
ter at all to A. C. Powers, I showed due 
The district judge so ruled. 
The jury gave a verdict accordingly. No 
suit should have been filed. No premium 
|had been paid. None was to be re- 
| turned. 

| “Anybody that knows English knows 
| that the sentence with reference to get- 
| ting another agent to write the insur- 
‘ance is a separate and distinct propo- 








surance Company. It had nothing to do 
as to whether or not the first sentence 
was notice of cancellation.” 

“The law in Arkansas is that the 
jury’s verdict is conclusive as to ques- 
tions of fact. The supreme court, there- 


fore, is in serious error to rule other- 
wise. Chicago R. I. & P. Rd. Co. vs. 
Britt, 189 Ark. 571-72 SW. Caledonian 
American Ins. Co. vs. Bensen, 242 App. 


Div. 859, 284 NW S. 

“The Michigan Fire and Marine 
surance Company predicated its right 
of verdict on Queen City Fire Insur- 
ance Co. vs. First National Bank of 
Hannaford, N.D., and Phoenix vs. 
Heath, Utah. In both of these cases the 
agent made no effort whatever to can- 
cel the policies. Both of these agents 
should have paid the loss.” 

The supreme court stated that the 
trial court erred in submitting the case 
to the jury and in oe - tenet a 
verdict for Michigan F. & 


In- 


Farm Agents Need to 
Make Frequent Inspections 


Cravens, Dargan & Co. general 
agents at Houston. Tex., in speaking of 
farm insurance in that state, say that 
while fire insurance generally there has 
been enjoying a low loss ratio the burn- 
ing rate on farm property continues high. 
The general agency calls attention to 
the large cash subsidies which farmers 


have been receiving from the federal 
government in addition to crop loans 
and other aids. Yet in spite of this in- 


come the high loss ratio continues and 
is difficult to understand. 

If the aid of the government is with- 
drawn either gradually or suddenly, 
Cravens, Dargan & Co., predict a very 
radical increase in the loss ratio, There- 
fore, they say that companies writing 
that business in the state should receive 
the whole hearted support of agents. 
The agent should inspect his farm busi- 
ness carefully. Even in good times un- 
less he makes periodical inspection of 


his risks he will get out of touch with 


the farmers and leave the way open for 
some other enterprising agent to cap- 
ture the lines. Furthermore, attention 
is called to the fact that during a period 
of years conditions surrounding the risk 
itself change. Improvements are made 
and the agent, therefore, should have a 
very up to date picture of each farmer’s 
position. From the underw riting stand- 
point Cravens, Dargan & Co. say that 
it is highly desirable for frequent rein- 
spection to be made. The firm says, 
“With the loss ratio half as big again 
as the average for the state, farm busi- 
ness will be one of the first lines to 
suffer a major upheaval when the eco- 
nomic show begins to pinch the farm- 
ers.” 


Two Officials Retiring on 
Dec. 31; Successors Named 


In recognition of long, faithful serv- 
ices, J. H. Holmes, manager Florida 
Inspection & Rating Bureau, and T. 


Stark, district manager of the Tampa 
office, have been released from active 
service as of Dec. 31. R. P. Goodloe, 
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In Adjustment Work 








Ww. I. EDWARDS 
Nashville 


W. I. Edwards of Nashville, Tenn., 
who has been connected with the agency 
of Loventhal Bros., giving most of his 
time to adjustment work, will on the 
first of the vear be associated with the 
Nashville office of the Fire Companies 
Adjustment Bureau. He has had a wide 


experience in local agency work and 
naturally possesses a good general 
knowledge of adjustments. Mr. Ed- 


wards formerly operated the agency of 
Maddux & Edwards, which was merged 
seven years ago with Loventhal Bros. 
He served as president of the Tennessee 
Association of Insurance Agents. 








manager, has been appointed 
to succeed Mr. Holmes and R. P. Travis 
special agent in charge of the West 
Palm Beach zone office, advances to the 
position held by Mr. Stark. Mr. 
Holmes’ service began in 1907 and Mr. 
Stark’s in 1905. Over this period of more 
than 30 years, they have done much 
constructive work for the business in 
Florida, 


assistant 


Demand Is Filed in Texas 
to Cancel Penalties 


Much interest has been taken in the 
agitation that has arisen in Texas to 
eliminate the imposition of fire insur- 
ance rate penalties in towns and cities 
in that state that have a loss ratio in ex- 
cess of an average. Attorney Ralph 
Soape of San Antonio has filed with the 
Texas department a specific demand 
that all these penalties be canceled and 
that the penalties that have been col- 








URANCE 


Agents and brokers are 
oftered exceptional facili- 
ties on all ocean, hull, and 
inland marine lines. 

We represent companies with ag- 
gregate admitted assets of over 
$150,000,000. 


APPLETON & COX wc 


111 John Street, New York City 
Branch Offices in Principal Cities 
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lected be returned to the assured. He 
threatens to seek his ends in court if his 
request is not granted by the depart- 
ment. 

This system of penalties 
that has been in vogue in Texas for 
years has been held up by many in the 
business in other parts of the country 
as a desirable arrangement and demand 
has arisen in other states from time to 
time for its application. There is a 
group in Arkansas that has been es- 
pecially insistent that the Texas system 
be transplanted in Arkansas. 

Under the Texas system an average 
loss over a period of years is fixed and 
then cities and towns are penalized 
where losses exceed that average and 
credits are given to those where the 
losses are less than average. The maxi- 
mum penalty for bad losses is 15 per- 
cent whereas the maximum credit for a 


good fire record is 25 percent. The 
penalties are imposed and the credits 
given in multiples of five. 

Soape has requested all Texas cities 


and towns that have been penalized for 
bad records in recent years to join in 
the fight to have the excess premiums 
returned, 

The insurance companies are taking 
the position that they are innocent by- 
standers in the controversy. They 
maintain that the rates that they charge 
are fixed by the state; that the board 
authorizes the penalties and instructs 
that these be added to the regular rates 
for the purpose of bringing down fire 
losses in a city that has been penalized. 


Georgia Insurance | School 


An insurance school will be conducted 
by the Georgia Association of Insur- 
ance Agents in the University of Geor- 
gia, Athens, next July. University offi- 
cials advised the association that facili- 
ties will be afforded for an extension 
course. 





Phillips Opens Agency 

T. R. Phillips, Jr., opened an agency 
in the First National Bank building, 
Oklahoma City. He is a son of T. R. 
Phillips, former most loyal grand gan- 
der of Blue Goose. 


Wingo Talks on Fidelity 


G. P. Wingo, branch manager Na- 
tional Surety in Oklahoma City, spoke 
at a meeting of the Insurors Exchange 
there, on “Blanket Position Bonds and 
Primary Blanket Position Bonds.” 


Spencer Is Tennessee Director 


NASHVILLE, TENN.—Due to num- 
erous other business obligations, Stan- 
ley Lachman has resigned as senior di- 
rector for the eastern division of the 
Tennessee Association of Insurance 
Agents. H. W. Spencer, vice-president 
of the Chattanooga Insurance Exchange, 
was named to fill his unexpired term by 
the board of directors at a meeting here. 


Falls Speaker in Atlanta 


Laurence E. Falls, vice-president 
American of Newark, addressed the In- 
surance Library Association of Atlanta, 
and Atlanta Association of Insurance 
Agents on vital problems of the busi- 
ness. 


New England to Bradshaw & Weil 

The Bradshaw & Weil general agency 
of Louisville has been appointed Ken- 
tucky general agents for New England 
Fire of the Springfield group. 


Houma, La., Sugar Plant Loss 
NEW ORLEANS—A fire, which 
was said to have broken out in a ware- 
house destroyed the sugar refinery and 
warehouse of the Southdown plant, a 
mile from Houma, La. It was esti- 
mated unofficially the entire plant was 
valued at more than $1,000,000, but no 
definite figure was set on the fire 
losses. Firemen were handicapped by 
shallowness of the bayou from which 
they pumped water. Explosions of 
drums of gasoline in the warehouse 
added to difficulty of firemen. The re- 


and credits | 








200 by 600 feet, 


100 by 200 


finery was a structure 
and the warehouse, 
40 feet in height, contained several 
thousand bags of sugar. It was esti- 
mated about 30,000 tons of cane awaited 
grinding. Southdown was owned by 
the Realty Operators, Inc., New Or- 
leans. 


Insurance Women Meet 
NASHVILLE, TENN.—The 


ville Association of Insurance 
at the annual banquet was 
by Dr. Edwin Mimms, Vanderbilt Uni- 
versity. Miss Ethel Holman, president, 
presided, Miss Sadie McGarvey, founder, 
being at the speakers table. Miss Doro- 
thy Brummit was banquet 


Women 


feet | 





Nash- | 


addressed | 


chairman. | 


Officers will be elected following report | 


of a nominating committee at the regu- 
lar meeting Dec. 15. Mrs. Richard Al- 
len, vice-president, is 
elected president. 


Texas Hail Meeting 

The Texas Hail Insurance Conter- 
ence, consisting of representatives of 
companies writing hail insurance in the 
state, meets this week in Houston. The 
Western Hail & Adjustment Association 
that has jurisdiction over all other states 
where hail insurance is written in the 
ago area of the Mississippi Val- 
ley does not includes Texas in its juris- 
diction. 

Most of the companies had a loss ra- 
tio in excess of 100 percent during 
1938. Usually this get together at this 
time of the year is held in Dallas, but 
the group came here this year at the 
invitation of. Cravens, Dargan & Co., 
general agents, who are providing some 
entertainment for the visitors, includ- 
ing golf and hunting. 


Offer to Curb Coercion 


Following a ruling in August regard- 
ing insurance in connection with mort- 
gage loans, Commissioner Knott of 
Florida has received assurances of co- 
operation from lending institutions to 
curb coercion in placing insurance in 
connection with loans. The HOLC 
and the FHA as well as other federal 
organizations have voluntarily signified 
willingness to prevent the practice. 


Dock Board on Explosion Loss 
NEW ORLEANS—The dock board 
has filed a $20,574 damage suit against 
the Norwich Union Fire for damages 
claimed done to dried corn destroyed in a 
public grain elevator explosion. A $70,000 
policy guaranteeing the dock board against 
loss by explosion on any of its proper- 
ties had been issued. As a result of the 
explosion, the petition states, equipment 
used in drying corn was thrown out of 
commission, and 684,920 bushels of corn 
destroyed. An additional 12 percent of 
the amount sought is asked as damages 





and attorneys’ fees. 
Opens Own Building 
MONTICELLO, ARK.—On taking 


possession of its new building the Car- 
ter Insurance Agency held open house 
with 460 people registering. This agency 
occupies the only building in the state 
that is specifically designed for an in- 
surance office. 


Boss’ Day Lunch in Dallas 


DALLAS—The Insurance Women’s 
Club of Dallas held a Boss’ Day lunch- 
eon under the direction of Gussye Ben- 
nett, program chairman, of the Home. 
Alfonso Johnson, manager of the Dallas 
Insurance Agents Association, told of 
the growth and work of the club since 
it started in 1921. 


Dwight W. Sleeper’s Change 
Dwight W. Sleeper, who recently re- 
signed as managing underwriter of 
Lloyds Guarantee Assurance of Dallas, 
has returned to the staff of the Insur- 
ance Audit & Inspection Company of 
Indianapolis, of which concern he was 
southwestern department manager with 
headquarters at Dallas. In his capacity 
of insurance auditor and supervisor Mr. 


slated to be | 











STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


Head Office: 80 John Street, New York 





G. Z. Day, Vice-President C. L. Henry, Secretary 
STATEMENT JUNE 30, 1938 
ii iS iG es cae Saree vittenegawnetace $1,500,000.00 
De EE ee on ree 1,556,345.63 
CI EIN Oo oinic'a ho oo hk rb ee 184,918.86 
+Voluntary Contingency Reserve............ 51,352.27 
PND ssc cds av ee ev evnnnecievisens 3,001,112.19 
Wr Ge PRON S S.6 Swh cb ais eade bode causeees 6,293,728.95 


*Bonds and Stocks valued on New York Insurance Department Basis. 
+Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. 
Securities carried at $249,249.75 in the 
States as required by law. 


above statement are deposited in various 


175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 


| Chicago Branch: 











COOPERATION COUNTS 





It pays to represent companies 
whose fieldmen are willing and able 


to serve you. 
—SINCE 1849— 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. 
CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY 

MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 


- SPRINGFIELD, MASS. 
SPRINGFIELD, MASSACHUSETTS 
SPRINGFIELD, MASS. 
DETROIT, MICH. 
PITTSFIELD, MASS. 

















34 


FeNATIONAL UNDERWRITER 


December 15, 1938 








Sleeper has served many of the large 
buyers of insurance in Texas, Oklahoma 
and Louisiana. He will be assisted in 
his new work by his son, Dwight, Jr., 
who took over the Texas territory for 
the inspection company when Mr. 
Sleeper became identified with Lloyds 
Guarantee Assurance. 


Texas Casualty Meet Jan. 9 


DALLAS—The second annual cas- 
ualty and surety meeting of the Texas 
Association of Insurance Agents will be 
held here Jan. 9, according to Chairman 
Melvin Miller, Fort Worth. The entire 
day’s program will be devoted to dis- 
cussions on casualty and surety insur- 
ance only; no registration fee will be 
charged and there will be no entertain- 
ment. The first meeting held in Janu- 
ary, 1938, was so successful that those 
present voted to make it an annual affair 
and also voted to hold the meetings in 
Dallas. 


Seek to Increase School Cover 
CHATTANOOGA, TENN.—A com- 
mittee representing the Insurance Ex- 
change of Chattanooga, consisting of 52 
local agencies, submitted to the board of 
city commissioners a proposal for in- 
creasing fire insurance coverage on city 
school property from the present 25 per- 
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HERE ARE MANY : 
splendid advantages of- 
fered to an agent who 
represents The Charter 
Oak Fire Insurance 
Company. 

The unique engineer- 
ing and inspection facil- 
ities of the Travelers 
Organization, of which 
this Company is a part, 
are genuine assets to the 


insurance man and his 


clients. 


THE CHARTER OAK 
Frere INsuRANCE COMPANY 


Hartford, Connecticut 

















cent to 80 percent of the estimated value. 
Under the new plan three blanket polli- 
cies, which would be up for renewal at 
the rate of one each year, would take 
the place of some 400 now in force, and 
the fire insurance coverage would be in- 
creased from $1,039,750 to $3,209,050 at 


an added expense of $1400 annually. All 
the agencies would share alike in the 
business. Action is expected within 30 
days. The city has paid out $52,000 in 
premiums in the past 10 years with 
losses totalling $7,000. Webb C. Brown, 
president of the exchange, is chairman. 
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Colorado State Fire Fund 
Proposal in Offing 


DENVER—A state fire fund is being 
threatened again. The matter, which 
was brought up but defeated in every 
legislature for several years, was given 
an unusual amount of prominence this 
week in a pre-session conference of cer- 
tain members of the state legislature, 
called for the purpose of devising ways 
and means to cut costs of state govern- 
ment. 

The proposal may be a gesture, but 
the necessity of saving money is acute 
this year and economy measures will. be 
given serious attention. However, in- 
surance men feel there is no real cause 
for alarm. The Colorado Association of 
Local Agents appointed a special com- 
mittee to discuss insurance with Gover- 
nor-elect Carr and induce him to ef- 
fect economies through careful prograin- 
ming of stock company insurance. Sev- 
eral leading fieldmen individually pre- 
sented their story to friendly legislators. 

One thing which will react against 
quick adoption of a fire fund proposal 
is past experience. Colorado started a 
fire fund 2 number of years ago which 
suffered heavy losses at the Ft. Collins 
Agricultural College and the state peni- 
tentiary riot. 


Bowley Is Elected President 


of San Francisco Brokers 


SAN FRANCISCO—D. P. Bowley 
was elected president Insurance Brokers 
Exchange. E. P. Jones, board member 
for several years, was elected first vice- 
president and R. D. Connolly, chairmau 
public safety committee, was named sec- 
ond vice-president. 

Stephen Malatesta, retiring president, 
who et four years; W. E. 
and G. W. Jones, Jr., were elected to the 
board 2 governors and H. S. Hender- 
son and W. P. Simi new members arbi- 





tration committee. 
Progress of many projects was ex- 
plained by committee chairmen, espe- 


cially agreements with companies. 

The special committee which assisted 
in formation recently of the Associated 
Insurance Producers of California re- 
ported. This includes agents, brokers 
and life producers, bringing in 55 agents’ 
associations, including the Los Angeles 
Insurance Exchange, and 12 local life 
underwriters associations. The first ob- 
jective will be to sponsor amendments 
to the agents and brokers qualification 
law, stiffening requirements and exami- 
nations, and also to obtain more funds 
for the insurance department. Fred 
Hohwiesner, Society of Insurance Bro- 
kers, is chairman. 

President-elect Bowley urged all 
members to take an active interest in 
welfare of the exchange, to raise stand- 
ards of the profession and in word and 
deed to be a booster. 

Commissioner Goodcell addressed the 
group, praising its public activities and 
suggesting public relations be made a 
part of the every day duty of everyone 


in the insurance business. 
“Word Magic,” a sales promotion 
sound-motion picture, was shown 


through courtesy of the Aetna Life af- 
filiated companies. 





Plan Christmas Parties 


A number of additional Christmas 
parties will be held in San Francisco. 
The Insurance Women’s League at a 
dinner Dec. 15 again will install Mrs. 
Alyce West as president. J. H. Martin, 
assistant manager Standard Forms Bu- 


reau, will serve as “Santa Claus.” The 
Society of Insurance Brokers will hold 
its annual fun luncheon Dec. 16. Com- 
missioner Goodcell will be guest of 
honor at the annual luncheon of the In- 
surance Brokers Exchange. The San 
Francisco Blue Goose will hold its me- 
morial luncheon in memory of the late 
J. H. Schively, with Professor Tully 
Knoles, College of the Pacific, as 
speaker. 


Consider Bank-Financing Plan 


PORTLAND, ORE—At a meeting 
of the Portland Exchange, E. B. Mc- 
Naughton, president, and C. B. Stephen- 
son, vice-president of First National 
Bank, discussed with representatives of 
Portland and Oregon agencies plans of 
the bank to enter into automobile 
financing business in competition with 
other major finance firms. 


Busy Week in Seattle 


SEATTLE, WASH.—On Jan. 9 the 
Seattle Blue Goose will hold its semi- 
annual meeting. Jan. 11 the King Coun- 
ty Insurance Association will hold its 
annual meeting and banquet. On Jan. 
13 will be the annual meeting of Spe- 
cial Agents’ Association of Pacific 








Northwest. 





| Wagner Heads Oregon Bureau 


PORTLAND, ORE.—Charles B. 
Wagner has been selected as head of 


; the Oregon Insurance Rating Bureau, 


Bouton | 


filling the vacancy caused by recent 
death of James N. McCune. Mr. Wag- 
ner has had some 31 years’ continuous 
service in rating work. He has been 
with the Oregon bureau as head of the 
sprinklered and unsprinklered wood 
work risk department. 





San Francisco Brokers Meet 


Election of W. S. French and S. M. 
Kahn to the arbitration committee of 
the Society of Insurance Brokers of San 
Francisco and ratification of the organi- 
zation’s cooperation in formation of the 
Associated Insurance Producers of Cali- 
fornia occurred at the annual meeting. 
N. J. Birkholm, executive chairman, 
presided. A slight change was ratified 
in the code of professional standards 
adopted last June. 





Flynn to Aid Producers 


John L. Flynn, former deputy attor- 
ney-general of California who handled 
all the litigation in connection with the 
reorganization of the Pacific Mutual 
Life, and who recently entered private 
practice, has been retained by the newly 
organized Associated Insurance Pro- 
ducers of California. Mr. Flynn will at 
the outset aid in the preparation of the 
proposed amendments to the agents and 
brokers qualifiation law of California. 





Expect Countersignature Decision 


HELENA, MONT.—Decision will be 
made shortly after the first of the year 
in the case involving the Montana coun- 
ter-signing law, recently heard by three 
federal judges. 


Girls Club Places 27 Women 


Thirteen insurance women have se- 
cured permanent jobs in Los Angeles 
and 14 others have temporary positions 
as result of work of the Insurance Girls. 
Service Club employment department 
in November. 

A Christmas party was held by the 
Insurance Girls Service club of Long 
Beach, Cal. Proceeds were turned over 





to a cheer fund for poor of the city. 








Competition for Post of 
California Commissioner 








CHARLES R. 


DETRICK 


Charles R. Detrick, California insur- 
ance commissioner from 1925 to 1929, 
whose activities in connection with the 
old International Life brought him na- 
tion-wide recognition and criticism, is 
a candidate for reappointment to the of- 
fice under Governor-elect Olson. Mr. 
Detrick, a life-long Democrat, has held 
several state offices as appointee of Re- 
publican governors. 

A group of San Francisco insurance 
men and outsiders have formed a special 
campaign committee to stimulate Gov- 
ernor Olson’s interest in Mr. Detrick, 
who has been more recently deputy 
state building and loan commissioner. 

Signs of increasing competition for 
the post of commisioner under the new 
Democratic administration are becoming 
more apparent each day, yet strong sup- 
port is being placed behind Rex B. 
Goodcell, who was appointed in July 
for a four year term by retiring Gov- 
ernor Merriam. Mr. Goodcell’s appoint- 
ment has not yet been confirmed by the 
state senate. he senate is overwhelm- 
ingly conservative and ordinarily might 
be expected to confirm Commissioner 
Goodcell. However, there is conjecture 
as to how the senators will vote in view 
of the new type of administration ex- 
pected under the new governor, who has 
been characterized as a super-liberal. 
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EASTERN STATES ACTIVITIES 





C. C. Conklin Joins Father 
in Wolcott, N. Y. Agency 


C. C. Conklin, 21, a recent graduate of 
Penn State, will join the F. ‘C. Conklin 
agency, Wolcott, N. Y., as a partner to as- 
sume charge of the life, accident and health 
department. The agency has been owned and 
operated by his father since 1912. The 62- 
year old agency was formed in 1876 by 
S. H. Foster. In 1882 J. A. Merrill took 
over the agency and managed it for 
three years. The next owner was L. C. 
Wells in whose name the office was op- 
erated from 1885 to 1891, when the busi- 
ness was sold to G. S. Horton who will 
be remembered by old-timers as the 
father of the famous Horton boxing law 
adopted by the N. Y. state legislature. 
In 1900 the business was taken over by 
his law partner, E. T. Brown, who con- 
ducted the agency until 1912 when Mr. 
Conklin, then a clerk in the office, was 
commissioned by the companies to take 
charge. 





J. M. Erving Opens Agency 

LAWRENCE, MASS.—J. M. Erving, 
formerly engineer of the New England 
Insurance Exchange and more recently 
general manager Thomas Bevington & 
Sons, agency of this city, has opened an 
agency under his own name in the Bay 
State building here. 


Pennsylvania Accounts Slow 


PITTSBURGH.—Fire insurance col- 
lections in western Pennsylvania are 
disappointing and field agents are facing 
gloomy prospects of collecting balances 
by the end of the year. The general 
slowing down of business in 1938 and 
scarcity of money resulting therefrom 
was the obvious reason for the condi- 
tion. A special agent complained ac- 
counts that formerly paid on time were 
delinquent this year. 





Lectures in Chemical Hazard 


W. D. Boyle, division manager New 
England Fire Rating Association, con- 
tinued his lectures on hazards of syn- 
thetic products and chemical fires be- 
fore the fire class of the Hartford In- 


surance Institute. J. C. McGurkin, 
Phoenix Fire, institute vice-president, 
presided. 





Maginnis Speaks in Clinic 

R. E. Maginnis, special representative 
American District Telegraph system, ad- 
dressed a meeting of the fire prevention 
clinic of the Hartford chamber of com- 
merce on fire and burglary protection. 
He used an elaborate array of equipment 
to demonstrate the latest methods, in- 
cluding the new device for detecting 
smoke in air-conditioning systems. John 
Ashmead, advertising and production 
manager Phoenix of Hartford group, 
chairman of the clinic, conducted the 
meeting. A question and answer period 
followed Mr. Maginnis’ talk. 


John E. Dearden Is Candidate 


One of the several candidates for ap- 
pointment as insurance commissioner of 
Pennsylvania is John E. Dearden, who 
is vice-president and co-publisher of the 
“United States Review’ of Pennsyl- 
vania. He is the son of the late Robert 
R. Dearden, Jr., who died just recently. 
He is 39 years of age. 


Barber and Robinson Talk 


HARTFORD—H. T. Barber, assist- 
ant actuary of the Travelers, spoke be- 
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fore the casualty course of the Hartford 
Insurance Institute on the various types 
of administrative and rate-making or- 


ganizations maintained in connection 
with workmen’s compensation under- 
writing. 


George A. Robinson, assistant auto- 
mobile and marine superintendent of the 
Hartford Fire, spoke on “Instrumen- 
talities of transportation and communi- 
cation, covering bridges and tunnels” 
before the marine course. 


Spaulding Talks to Women 


MANCHESTER, N. H—The New 
Hampshire Insurance Women’s League 
was addressed by A. W. Spaulding, as- 
sistant secretary Hartford Accident. 


Slate Streett for Binder Club Head 


T. B. Streett has been nominated for 
president of the Binder Club of Balti- 
more. The annual Christmas luncheon 
will be held Dec. 22. 








Bepler to Speak Dec. 20 


PITTSBURGH—Henry S. Bepler, 
general agent Virginia F. & M. and 
Manhattan F. & M., will speak Dec. 20 
on “Fire Insurance” in a series of meet- 
ings covering special phases of the in- 
surance field to be held by the salesmen 
division of the Pittsburgh real estate 
board in coming months. Mr. Bepler 
is an associate member of the board and 
past president Insurance Club of Pitts- 


CANADIAN 











Canadian Hail Associations 
Have Trouble in Year 


TORONTO —Hail insurance organi- 
zations under the wing of government 
legislation had a more difficult year in 
the 1938 crop growing season in Canada 
than private companies, a survey of op- 
erations shows. The Saskatchewan mu- 
nicipal hail association and Alberta hail 
board both appear to be in the “red.” 
Most companies show a small profit or 
broke even; few actually show a loss. 

For the three prairie provinces line 
companies show loss ratio 74.95 percent; 
premiums $1,005,891; loss $753,986. Al- 
berta, high rate province, showed lowest 
loss ratio 66.39; Saskatchewan 79.04; 
Manitoba 80.43. 

The Saskatchewan association an- 
nounced 75 percent payment on claims 
amounting to $971,255 and had to take 
bonds from reserve to raise approxi- 
mately $252,000. Further pro rata pay- 
ment in January or later depends on 
taxes collected. Since 1930 the associa- 
tion has gone into the red about $2,- 
000,000; against which is about $3,000,- 
000 uncollected taxes shown as assets in 
the financial statement Jan. 31, 1938, of 
which about $2,000,000 will be written 
off under a debt adjustment plan. 

Early reports state the Alberta board 
premiums totaled $614,077; losses not 
including adjustment expenses $542,114. 
About 50 percent of losses will be paid 
with hope of another payment in April. 


Cosgriffe Named President 


TORONTO — Ford Cosgriffe has 
been elected president of the Hamilton 
(Ont.) Fire & Casualty Insurance 
Agents Association. Hugh Rice is vice- 
president and T. J. A. Ferguson, secre- 
tary-treasurer. 


Fare Made Basis of Liability 


After a stormy debate, the British Co- 
lumbia parliament has passed legislation 
releasing drivers of motor vehicles from 
liability for injuries to non-paying 
passengers. Opponents protested the 
government was trying to protect insur- 
ance companies. The attorney-general 





admitted insurance companies wanted 
the new legislation, but said drivers of 
machines would be saved $6 a year in 
premiums. It was also pointed out all 
motorists are not insured against public 
liability. An effort to make careless or 
negligent drivers responsible for injuries 
to non-paying passengers failed. 





Keeling Returns from England 


VANCOUVER, B. C.—F. Temple 
Keeling, manager of Alfred W. Mc- 
Leod, Ltd., Vancouver, has returned 
from a two month’s trip to England. 
While there he visited the head offices 
of British companies in his general 
agency group. 





Francis F. Fatt Is Stricken 

Francis F. Fatt, secretary-treasurer 
Victoria (B. 'C.) and District Fire Insur- 
ance Agents Association since it was or- 
ganized nearly 20 years ago, collapsed 
and died at his home after returning 
from his office for lunch. He was born 
in England 76 years ago. 


MARINE 


Effect of New Three 
Year Forms Viewed 


There is considerable talk about the 
effect of the new three year jewelry and 
fur policies on fur valuations. The usual 
practice among marine companies has 
been to deduct 15 percent depreciation 
on furs each year, with due allowance 
being made for renovation and additions 
which enhance the value of the insured 
item. The common attitude is that the 
same practice will be followed when furs 
are insured for three years. Objections 
have been raised to the three year policy 
on the ground that the assured will pay 
a three year premium based on the value 
of the furs at the time the policy is writ- 
ten. Had he bought annual policies the 
premium each year would have been 
based on a reduced amount of insurance 
and hence it is argued that this reduc- 
tion would offset the saving on a three 
year contract, provided the furs are val- 
uable enough to require more than the 
minimum premium. 

In actual practice, it is expected that 
very few policies covering furs only will 
be issued for three years. The new rate 
for annual policies is 85 cents, which 
would make the rate for three annual 
contracts $2.55. Since the three year 
rate is $2.50, the reduction is less than 

2 percent. The real use of the three year 
rule is expected to be in including furs 
with the personal property floater on a 
three year basis. Previously jewelry and 
furs were not eligible for term rating 
and hence could not be included with 
three year personal property floaters. 
Marine offices report very few fur poli- 
cies being written for more than one 
year. 

This is also the case with the jewelry 
and fur floater, on which the same per- 
centage reductions apply. The element 
of depreciation is not very important in 
case of jewelry, however. A few small 
jewelry schedules have been renewed for 
three years, but larger ones are either 
being continued on an annual basis or 
combined with the personal property 
floater. 


Bulkley in Toledo Speech 
Urges Agents to Be Alert 


TOLEDO—The agent who derives 
the greatest benefit from the inland ma- 
rine facilities of his company is the one 
who is alert and uses his imagination, 
Grant Bulkley declared in addressing the 

“membership” meeting of the Toledo 
Association of InsuranceAgents Tuesday 
noon. This was a return engagement 
in Ohio for Mr. Bulkley, as he was one 
of the principal speakers at the recent 
annual meeting of the Ohio Association 

















of Insurance Agents in Akron. Mr. 


Bulkley is secretary of Springfield F. & 
M. in the western department. 

Mr. Bulkley said that occasionally a 
client may need a coverage for which 
there is no regular form. The wide- 
awake agent should immediately think 
of the inland marine underwriter. Usu- 
ally a tailored made form will be cre- 
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the particular case 
S¢ Id. 
gave some 


ated especially for 
and this is easily 

Mr. 3ulkley 
ples. For instance, a large power 
pany was preparing to build a 
partly on land and partly as a 
marine cable a navigable 
An alert agent the question 
with his inland connection and 
a scheme was out which in- 
cluded in one cargo insurance 
on the materials being hauled to the 
job, installation cover on the line and 
cable, and permanent all-risk insurance 
on cable. This the power company im- 
mediately accepted. 

“By using his head, plus a few three 
cent stamps plus a moderate amount of 
time,’ Mr. Bulkley observed, “the agent 
earned (and I say that advisedly) a com- 
mission of $400. 

Shortly after the cable was completed, 
a pilot misjudged his speed and the cur- 
rent and rather than ram down a wharf 
he intentionally dropped his anchor over 
the cable. The insurance company 
promptly paid the power company its 
loss of $2,500 and took upon itself the 
burden of a two-year fight to collect 
from the steamship company. 

He gave another example to indicate 
the possibility that exists for alert small 
town agents to handle inland marine 
business. A few months ago an agent 
in a very small town in the Rockies 
wrote that an expedition from an east- 
ern museum had collected a large num- 
ber of fossils which would have to be 
shipped east. This agent said that he 
didn’t know much about insurance ex- 
cept fire and tornado, but he had a 


exam- 
com- 
line, 
sub- 
river. 
up 


across 
took 
marine 
worked 
policy 


notion that it could be handled in the 
marine department. “Of course we 
could,” Mr. Bulkley declared. “In this 


was nothing but a fine arts trip 
form with breakage endorsement 
We sent him the form and rate 
good sale and commission re- 


case it 
floater 
added. 
and a 
sulted.” 


North Central Names Allers 


BOONE, IA.—E. J. Allers was named 
president of the North Central Mutual 
Aiatomobile, which is located at Boone, 


la. He succeeded F. E. Billings. 
FE. F. Kaske, former vice-president, 


was named secretary and Henry Bonn- 


stetter, vice-president. 





Coumbe and Vincent Recognized 


NEW YORK—H. A. Coumbe and 
L. A. Vincent, both of whom have been 
in the business office of the National 
Board, weer appointed assistant secre- 
taries of the organization by the execu- 
tive committee. 

At the same meeting a memorial was 
adopted to the late H. H. Clutia, presi- 
dent of Northern New York, who was 
chairman of the National oBard finance 
committee and in that capacity a mem- 


ber of the executive committee as well. 


Law Journal Changes Hands 


Clearing House, the legal 
reporting organization, has purchased 
the Insurance Law Journal from L. A. 
Mack, (president of the “Weekly Under- 
writer” of New York. Commerce Clear- 
ing House will coordinate the publica- 
tion with its insurance law reporting 
service. Under Mr. Mack’s ownership, 
it has been edited by Fred S. Knight, 
who is also editor of the legal depart- 
ment of the “Weekly Underwriter.” Mr. 
Mack purchased the journal from 
Thomas A. Hine in 1923 


Commerce 


Gives Pointers on How 
to Sell Burglary Lines 





(CONTINUED FROM PAGE 29) 


ossible damage in determining the 
amount of insurance carried. 

In discussing messenger and interior 
robbery forms, Mr. MacGregor said 
agents should be on the alert to provide 
additional hours of coverage by endorse- 
ment where necessary. Messenger rob- 
bery covers outside of the premises and 


applies from 7 a. m. to 7 p. m., while 
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interior robbery covers the inside, ap- 
plying from 7 a, m. to midnight. These 
two forms may be combined at a single 
messenger robbery premium where the 
coverage is limited to payroll funds, he 
stated. Under such circumstances in- 
terior coverage applies during the entire 
24 hours without additional premium. 


Kidnaping Coverage 


A available under a rob- 
which all 
attention, he said, 
This provides 


the event of 


now 
to 


form 
bery policy 
should pay careful 
is kidnaping coverage. 

insurance against loss in 
the assured or custodian being intimi- 
dated outside of the premises after clos- 
ing and compelled to return and give as- 
sistance to others who may steal prop- 
erty. It also provides coverage if the 
custodian is detained outside the prem- 
ises or compelled to furnish keys or 
information which will enable persons to 


| homes 


producers | 


perpetrate a theft. Mr. MacGregor 
pointed out there have been numerous 
of this type. Frequently an as- 
may employ collectors or sales- 
who make a practice of taking 
belonging to the assured to their 
and keeping them there over 
night. These funds may 
while in the home of 
custodian against loss 
the rate of 2 percent 
by burglary, robbery, 


losses 
sured 
men 

funds 


an 
by burglary at 
or against loss 
theft or larceny 


| at the rate of 3 percent. 


| retail 


eininipeninentgginnntisatnties 


Various combination forms prepared 
during recent years designed for small 
establishments which require 
or most of the commercial forms of cov- 
erage, but cannot afford to pay the 
minimum prennums charged uuader the 
standard forms, have done much to fa- 
cilitate the efforts of agents and brok- 
ers in their solicitation of the various 
coverages, he commented. 





Observations on Commissioners 


(CONTINUED FROM PAGE 


4) 





it is likely that such will be acknowl- 
edged. 

President Julian of Alabama makes 
an admirable presiding officer, beaming 


all the time with his spirit of good cheer, 
harmony and graciousness. He is chock 
full of southern stories, some of them 
of a rather Rabelaisian tincture, but with 
him reciting the anecdote the roughness 


is smoothed. He keeps the machinery 
going, is easy on his feet, has the 
suavity of the great south, and yet he 


can take a position and hold it. 
Unfortunately, owing to the political 
exigencies, much of the work of the 
association is halted and even destroyed 
because a committee may have made 
considerable research and gotten a sub- 
ject well developed when out go the 
commanding figures on the committee. 


Take, for instance, the automobile 
finance situation. Commissioner Black- 
all of Connecticut is chairman of the 


committee and has done a real piece of 
constructive work. Ham of Wyoming 
is vice-chairman. Britton of Tennessee 
is the third member. Yet all three may 
be dethroned before the next annual 
meeting. Naturally, the chairman goes 
into the subject more deeply than any- 
one else. He has made the study and 
research and has gathered together 
much material. Even though he has 
left a record of what has been done, it 
must be greatly reduced and com- 
pressed. Therefore, some other chair- 
man will have to be appointed and it 


will take him a year or so just to get 
his bearings. 
Work Done Hastily 

One of the criticisms that can be 


honestly made of the work done at these 
meetings that it is necessarily hasty 
and haphazard. A committee meeting 
called, there is probably a_ hearing 
and there are a number of points de- 
veloped. The subject is a profound one. 
The meeting adjourns and there may 
be an attempt made to conduct corre- 
spondence regarding the subject among 
the members, which very unsatis- 
factory. If anything is done or any 
conclusion reached, it has to be 
with haste. Therefore, there is not the 
opportunity for a thorough deliberation 
and study. Naturally, where a conven- 
tion lasts but three days and there is 
much ente rtainment thrown in, sufficient 
time cannot be given to any one subject 
to mz she an exhaustive study. When 
the convention adjourns, the commis- 
sioners go to their own domiciles all 
over the country and it is too expensive 
to call hearings except at the annual 
and semi-annual meetings. 


Political Storm Effect 


A number of commissioners attending 
the Des Moines meeting may be out 
of office before the June meeting. Some 
of these men are particularly useful, 
highly intelligent and are just reaching 
the zenith of their powers and knowl- 


is 


1s 


is 


edge of their work. = 
Gough of New Jersey is the war horse 
of the convention—the man who has 





| stature as a public official. 


more influence than anyone else, largely 
due to his long tenure of office, his 
knowledge of what has been done, his 
supervision over an important state, his 
conservative viewpoint and his experi- 
ence in dealing with subjects that have 
come up from time to time. He is not 
subject to politics and thus has a con- 
tinuity of experience. There are some 
men, like Bakes of Idaho, who, whenever 
they get on their feet, express them- 
selves with lucidity, decisiveness and 
conviction. He is a man of culture and 
soon will be out of office. Av other young 
man who is not heard to any great ex- 
tent, Hammond of Delaware, but who 
is reliable, also on Jan. 1 retires to pri- 
vate life. 
Goodcell Left Fine Impression 
Goodcell of California, a lawyer of 
Los Angeles, who has been closely iden- 
tified with Republican politics in his sec- 
tion, made a very excellent impression 
at his first meeting. He an orator 
in the upper brackets. He did not hesi- 
tate to express himself and he did so 
always with considerable power and em- 
phasis. He has the fervor and manner 
of a trial lawyer and the platform poli- 
tician. Since he has been in office he 
has taken counsel with his predecessor, 
S. L. Carpenter, and leaders in the busi- 
ness and has made but few mistakes. 
Harrington of Massachusetts is a man 
who rapidly coming to the front in 
influence and knowledge of his official 
duties. He was an important agent in 
3oston and therefore had a working 
knowledge of the fire and casualty busi- 
ness from the selling standpoint. He 
does not believe in the state entering 
into the field of private activity and he 
wants the business itself to solve its 
problems if possible. He believes thor- 
oughly in giving a hearing to those who 
are interested in a project. He is not 
impulsive and he has excellent good 
sense. 
Another 


is 


1s 


agent-commissioner who has 
left a good impression Rouillard of 
New Hampshire, who was _ formerly 
president of the New Hampshire Asso- 


is 


ciation of Insurance Agents. Not as ag- 
gressive or not presenting his views to 
such an extent as Harrington, yet he 


has his feet on the ground and is taking 
his job seriously. There is another 
agent-commissioner in New England, 
C. Waldo Lovejoy of Maine, who was 
formerly secretary of the Maine Asso- 
ciation of Insurance Agents. He, too, 
knows his way around, is never explo- 
sive, but constantly increasing his 
These three 


is 


|} men fortunately will continue in office. 


| ers, 


One of the old fashioned commission- 
Daniel of Texas, who is the life 
insurance commissioner and chairman of 
the board, does not hesitate to voice his 
opinion and he does so in a vehement 
style. He regarded as not exactly 
streamlined. He is not in accord with 
many of the g tassels and adorn- 


is 


radgets, 
ments that have entered the supervisory 
field. 


Palmer of Illinois, one of the brilliant 


be protected | 
authorized | 
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coninissioners, had very little to say at 
Des Moines. He has been, however, 
active in his own department and other 
commissioners have great respect for 
what he says and the conclusions he has 


reached. They were especially inter- 
ested in the work he has done along 
automobile finance lines. Seemingly at 


Des Moines he lent a listening ear and, 
therefore, did not have much to say. 
Frequently he works behind the scenes 
and he is always in step with the pro- 
gressive commissioners of the stalwart 
type. That is, he has great understand- 
ing and liking for such men as Pink, 


Harrington and Blackall. 
Neslen of Utah 


Neslen of Utah is a well dressed, 
round man who has taken an active 
part in the affairs of his city and in the 
Mormon church. He impresses every- 
one-as being a gentleman of the finest 
brand. Utah has given a good account 
of itself in recent years. There was no 
better commissioner than E. A. Smith, 
now connected with the agency depart- 
ment of the Pacific Mutual Life at its 


all- 


head office. He was never riding the 
wind nor was he in sympathy with a 
lot of radical steps that were taken. 


Mr. Neslen belongs to the same school. 
He is not much interested in extremists. 

Earle of Oregon is a bellwether for 
the Western Conference of Insurance 
Commissioners, a man of positive con- 
victions but thoroughly honest. He is 
regarded sometimes as too impulsive, 
but he has a certain course that he wants 
to tollow and he walks in that direction. 

There are commissioners that do not 
try to take the platform and are per- 
haps rather timid about expressing 
themselves, and yet in the lobby and in 
the hotel rooms they quietly work. Such 
commissioners as Harrison of Arkansas, 
Moor of the District of Columbia, 
Hanna of Maryland, Gauss of Michigan, 
Williams of Mississippi, Sullivan of 
Washington and others are politicians 
of the organization. 


Bowen Showed Fight 


Bowen of Ohio, who has given a lot 
of thought to real estate appraisals and 
standard courses along this line, showed 
fight when Daniel of Texas attempted 
to emasculate his report and end the 
committee’s existence by claiming that 
the whole effort was made to provide 
work for members of the American In- 
stitute of Real Estate Appraisers. 
3owen is usually mild spoken. At this 
time he got a bit ruffled and carried the 


day. The Ohio superintendent very 
fortunately has a strong right arm in 
Actuary W. A. Robinson, one of the 


oldest men in point of tenure of office 
in the country, who is chairman of the 
blanks committee, a man of highest in- 
tegrity, whose advice is sound. 


Des Moines’ Magnificent Job 


the host commissioner, 
Pew of Iowa, may not be in office very 
long. He is « Democrat and the new 
governor is a Republican. He and the 
committees of insurance officials and 
agents who handled the convention did 
a magnificent piece of work. Everything 
was of the highest type. There could 
have been no greater show of quality 
than was presented following the ban- 
quet. The numbers were of an exceed- 
ingly high order. Des Moines and Iowa 
put themselves on the map insurance- 
wise as they never had before. Special 
praise should be accorded to President 
Henry 8S. Nollen of the Equitable Life 
of Iowa, who was the general chairman 
of arrangements and A. H. Hoffman, 


Seemingly 


president American Mutual Life, who 

headed the reception committee. 

Holmes in Coercion Waming 
HELENA, MONT.— Warning has 


been issued by Commissioner Holmes 
on the coercing of insurance. The com- 
missioner has directed all licensed com- 
panies to notify their field men that it 
is a violation of Montana anti-discrimi- 
nation law to require as a condition 
precedent to consummation of a loan 
that the borrower obtain insurance cov- 
erage from a company represented by 
the loan agency 
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t of the commission. In Wisconsin, for | cies are concerned and it is hoped then 
r, example, the law prohibits any one con- | that some agreement can be reached as 
Y nected with a finance company or a/ to maximum expenses. At the hearings, 
Vr dealer signing a policy. Therefore, lo- | Secretary W. H. Bennett of the Na- 
s cal agents must countersign policies and | tional Association of Insurance Agents 
" they are given a fee for so doing. contended that it should not be the 
g Director Palmer of Illinois in his re- province of the commissioners to do 
it cent report set 40 percent as the maxi- | other than set a maximum expense ratio 
i, mum expense ratio, this not including | Then it would be up to the companies 
ve taxes or adjustments. The adjustment | to fix the various elements. Deputy 
ss expense, he hoids, should be included in | Gough of New Jersey stated that a 
)= the loss column. As an average the | commissioner was powerless to act in 
rt operating expenses of a company ex- | establishing a maximum commission un 
1- cluding taxes and adjustments will run | less he had rate regulation power. In 
K 12% percent. The minimum percentage | ‘hat case Mr. Gough held he had a 
for taxes is 5 percent of the premium perfect right to take action. 
and adjustment 5 percent. It is estimated that the fire, theft and 
There are so many issues entering | collision premiums under the deferred 
e into the subject that all look forward | payment plan amount annually to $210.- 
ve with interest to the forthcoming hear- | 000,000. Companies figure that they can 
1e « ing that Commissioner Blackall an-| stand from 6 to 8 percent higher loss 
- nounced would take place the latter | ratio on finance business because of the 
st part of March or April in the effort to} reduction in expense in handling the 
nt bring about uniformity so far as poli- | item. 
10 a = a 
rt. H. GRADY MANNING 
ts invites you to stop at 
ie 
4 voll 
I. ROOMS 
ts. 0 RMwERLY 
or } gas CoTAN) WITH BATH 
ce 
a from $50 
La New improvements — including 
ae entirely new lobbies, cocktail y 
yn. lounges and restaurants; new SERVICE 
ot furnishings and decorations, air- AS USUAL 
a conditioned rooms, suites and _ during 
, : eile ublic spaces—will make it trul remodeling 
in ATTEND TALL CORN POWWOW OF COMMISSIONERS P P Y 
ch the great hotel in the Gateway H. GRADY MANNING 
4 Top row (left to right)—H. L. Wayne, secretary Inland Marine Underwriters to the Southwest. ater 
1a, Association; G. A. S. Robertson, Missouri superintendent; D. F. Broderick, president 
a Dearborn National, Detroit. ; - Baltimore at I Ith Street 
me Bottom row—J. M. Eaton, American Mutual Alliance, Chicago; Allan Brosmith, 
; Travelers; R. T. Nelson, Illinois department. Pictures by H. H. Fuller, deputy U. S. KANSAS ciTy—_ 
} manager Zurich. 
lot W = committee it was evident that there are Convenient Locati on 
nd ar on nsurers a number of angles to the subject in 
ed 2 ~ « which finance companies, insurance 
ed Splits Birmingham companies, automobile dealers and local 
~ agents are involved. According to Bt EMIL EITEL is ROOMS $25° Up 
formula of the National Automobile Un- = 
ide (CONTINUED FROM PAGE 3) derwriters Association for rating there KARL EITEL y WITH BATH#33° UP 
nl after digesting the testimony and written | is the provision for a 50 percent loss ROY STEFFEN hy ‘Known for good food” 
hie briefs. ratio based on the previous year’s ex- 
“we The Birmingham Bar Association has | perience. That leaves 50 percent tor 
ay been one of the most active in the coun- | Profit, expenses of all kinds and com- e 
in try in its efforts to restrict the handling | Missions. It was brought out at the FP gi 
the of claims, insurance and otherwise to | hearing that the home office adminis- 
— licensed attorneys. tration expense, adjusting expense and 
the Several other Birmingham attorneys | taxes. amount to 17% percent of the {| 
in- have been retained in the case as coun- | Premium. In some cases as high as 45 
sel for one or more of the companies | percent is being paid for automobile fi- 
and adjusters, one notably being Senator | nance business, it was claimed at the 
James A. Simpson. Home of New York | hearing. — . 
er, chose a Mobile attorney. Attorneys for | The finance companies have de- 
ery the companies are somewhat on the spot | veloped the finance insurance business. 
ew as between fidelity to their clients and | It is estimated that 75 percent of the HOT EL RANDOLPH CH Loy. @) 
the to their own association which is spon- | 4utomobiles carrying fire, theft and au- o* LASALLE 
adl soring the suit. | tomobile insurance are purchased under 
did | the deferred ——— _— The se ance 
: » . P ; companies naturally desire to have a 
me Automobile Finance Practice finger in the pie so -" a — DELPH 
ity : — : sions are concernec us is done A i} 
nad Hit; Commissioners Action through various mediums. Some of the it “ 
ed- —— large automobile manufacturing houses 
wa (CONTINUED FROM PAGE 4) have their own insurance companies. 
ce- ‘ . _| There are hundreds of finance compa- 
cial latter committee did not meet at Des nies throughout the country and a penne 
lent Moines. P ber of banks are in the business. Then 
ite As announced, it was agreed to have | some jocal agents are conducting their 
nan a hearing on the automobile finance situ- | own finance business. T h e M ore E xper i ence d 
ian ation before the annual meeting to be Where an insurance company for one | ) | 
vhe held in San Francisco the week of June |reason or other will not insure the F J 
21. Many of the commissioners have | purchaser of an automobile because of the travellers, the more certain that, in 
issued orders that the purchaser of an | his record or other cause, the finance 2 P 7 
automobile on the deferred payment | company takes out what it calls single Philadelphia, they will stay in the very 
has plan shall receive a certificate or a pol- | interest insurance covering its own in- ; - 
mabe icy giving him full information as to | terest and it pays the premium. Where center of all important activities at the 
om- the provisions, the coverages, the | a state refuses to license a finance com- 
om- amount of the insurance and the amount | pany itself some official or employe is ' 
t it of the premium. However, there is no | licensed as an agent. Or a finance com- B } I L t y ll } - 5 T R AT t () R 1) 
‘mi- uniformity in the practice and in some | pany may have an incorporated agency. 2 
tion states the assured merely gets a cer- | Very often the dealers enter into the CLAUDE H. BENNETT, GEN. MGR. 
loan tificate, not giving mp any — in- | picture and desire to receipe in the 
“Ov- formation but merely stating that he is | insurance commission. 1e local agents . ’ ¥ . 
-- ero naturally are opposed to the finance See PHILADELPHIA on your World’s Fair Trip 
: At the hearing before Mr. Blackall’s | companies or dealers taking any part 
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@ The insurance law firms whose professional cards are shown or this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) 











LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 





CLYDE C. SHOEMAKER 


1017 W. M. Garland Building 
Los Angeles, Califorina 


COLORADO (Cont.) 











GRANT, SHAFROTH 
& TOLL 


Equitable Bldg. 


Denver, Colo. 


They have the recommendation and endorsement of The National Underwriter. 


INDIANA 











ARIZONA 








ALLAN K. PERRY 


80@ Security Building 
Phoenix, Arizona 


General American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 
Company, Standard Surety & Casualty, Aetna In- 
surance 


Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 


FLORIDA 


HENRY & FUNK 


Trial Work 
Sedevenses on Request 
SECURITY TRUST BUILDING 
INDIANAPOLIS 



































CLIFFORD R. McFALL 
401-2 Valley National Bank Bldg. 


Tucson, Arizona 


Defense of insurance companies in States and Fed- 
eral Courts. Reference on request. 


DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given om request. 
Equipped for investigations, adjustments and court 
trials in all types of insurance cases in state and 
federal courts. 


LUTZ, JOHNSON & LUTZ 
Suite 728-734 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 


























CALIFORNIA 





HARVEY, JOHNSTON & 
BAKER 
359 Haberfelde Building 
Bakersfield, California 


Defense of insurance cases in State and Federal 
courts. 


920 Bank of America Bldg. 
San Diego, Cal. 
Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 

State and Federal Courts. 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 





SLAYMAKER, MERRELL 
& LOCKE 

Attorneys specializing in All Phases of 

Fire, Marine, Life & Casualty 


Insurance Litigation 
751-760 Consolidated Building 


























MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 


Representing Continental Casualty Co., 
icago. 
Others on request. 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


ae Pn ay ~~ Continental Cas. Ce., Fidel- 
ity Ce., Globe Ind. Co., Great Amer. Ind. 
Co.,  F Guarantes. & A. Ce., Medical Prot. a 
New Amsterdam Cas. Co., Phoenix Ind. Co., 

Ind. Co. and various Life, Fire and Health | 
Aecident Companies 


INDIANAPOLIS 
Representing Employers Liab. Assur.; Car & Gen- 
Ina timn.- IOWA 
GRIMM,ELLIOTT,SHUTTLE- 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First National Bank Building 
Tampa, Florida 


Representing Aetna Group; Nat'l Surety; Lendon 
Guar. & Acci.; Various Fire companies through 
local adjusters. 


WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 
Representing many leading insurance com- 

panies. Reference on request. 
Equipped for investigation and adjustment of 
claims. Trial work in state and federal courts. 














BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 
General Accident. Equipped for making investiga- 
tions, 





COSSON, STEVENS & 
COSSON 

602 Register & Tribune Bldg. 
Des Moines, Iowa 
Truman S. Stevens 
George Cosson 
Clarence Cosson 

General Insurance & Corporation Practise 

















CHARLES V. CALDWELL 


540 Title Insurance Bldg. 
Former States Attorney, Sioux Falls, S. D. 
Former Special Prosecutor, State Banking 


ept., d. L 
Specializing in_ Defense of Insurance 
ompanies 


Los Angeles, California 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 


625 Market Street 
San Francisco, California 
Defense trial of casualty, Mability, surety inaurance 


cases. 
General counsel, Pacific National Fire Ins. Co. 


GEORGIA 




















CUSHMAN & HARBERT 
639 South Spring Street 
Los Angeles, California 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
—_. , RY oy i ae. 7! 


Industrial Indemnity Exchange; Pearl Assuranee 
Corp.; Gen. Motors Acceptance Corp. 





JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
nsurance cases 


HALLAGAN, FOUNTAIN, 
STEWART & CLESS 


918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Moter Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment s claims 
and trial of insurance cases in all court: 











ILLINOIS 


KANSAS 




















MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Fire Insurance ond Taxation 


STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 


























DeFORREST HOME 
629 So. Hill Street 
Los Angeles, Cal. 


Insurance defense practice—Companies fur- 
nished on request 





C. DOUGLAS SMITH 


MARION A. SMITH 
ATTORNEYS AT LAW 
Masonic a4 
Santa Maria, California 


Representing Firemans Fund; Aetna; U. 8. F. & G.: 
Employers Liability; others on request. 


LAW OFFICES 


HINSHAW and CULBERTSON 
Suite 4200—One La Salle Street 
CHICAGO 
Joseph H. Hinshaw Raymond L. McClory 

James G. Culbertson John M. Moelnrann 
Oswell G. Treadway Robert H. Kinderman 
Insurance defemse—casualty and surety. Wide 1n- 
surance clientele—references upon request. 


DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 


























COLORADO 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 


COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bldg. 
Wichita, Kan. 








KENTUCKY 





MARK F. JONES 
° 622 C. C. Chapman Bldg. 
Los Angeles, Calif. 


Defense of Insurance Cases in State and Fed- 
eral Courts. Equipped for Investigations. 








FRANK C. WEST 
1025 University Bldg. 
Denver, Colo. 
General Counsel: Employers’ Mutual Insur- 
asualty 


ance Company; Security Mutual C 
Company. 








CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 


Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 








WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


LOUISIANA 





McCOY, KING & JONES 


Suite 515, Weber Building 
Phone 400 

Lake Charles, Louisiana 
American Auto Ins. Ce., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Ce, Mypesteng 
Casualty, Travelers Group, U. 8. F. & G., and 
many others. 
vanvestigation and adjustments all over this terri- 

ry. 


MONTANA 


NEW YORK 


OREGON 








CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 


David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bids. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
——— adjustments and litigation: over central 
New York. 


DAVID B. EVANS 

220 Miner Bldg. 

Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; Maryland Casualty; Pacific Indem- 
nity; Travelers; U. 8. F. & G. and many others on 


request. Equipped for investigations, defense of 
insurance claims in state and federal courts. 














PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
eg the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 


sentation "Continental Casualty and United States 
Casualty. 





CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 


Representing: American Surety; Sun Indemaity; 
Home Indemnity; Aetna Group; Liberty Mutual: 
Others on Request. 
Investigations, . _aa and defense trial in State 
and Federal Courts. 


NORTH DAKOTA 




















MARYLAND 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 





HENRY V. BEEMAN 
Forsyth, Mont. 


Defense of Insurance Companies State and Federal 
Courts. Equipped for investigations and adjustments. 





DULLAM & YOUNG 
First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 


DEY, HAMPSON & NELSON 
809 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


























MICHIGAN 


Hildebrand & Warren 
Glendive, Mont. 
Representing Lloyds of London 


u 8. BF. & G.: 
Hartford Accident; Aetna. Others on request. In- 
vestigations and adjustments. 


NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 


Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. of N. A. Represent West- 
ern Adjustment and Inspection Co. 
Equipped to handle investigations and adjustments in 
southern North Daketa. 





HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 
Equipped for investigations, adjustments, de- 


fense trial work in State and Federal Courts 
for this territory. 








PENNSYLVANIA 








BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


BUCK & BUCK 
113% 5th Ave., South 
Jamestown, N. D. 


Representing American Surety; Lumbermen’s Mu- 
tual Casualty; Continental Casualty and others. 








J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: Standard Aceident; Employers Group; 
New Amsterdam Ins. Co. 

Equipped fer investigations—defense for insuranee 
trials, state and federal courts. 





for investigations and adjustments. “De 
fenze trial work in State and Federal Courts. 





THORP, BOSTWICK, REED 
& ARMSTRONG 
Grant Building 
Pittsburgh, Pa. 


Seaboard coe a, American Surety Co. (Pitts- 
burgh office), U. 8. oo & Guaranty (some 
cases), aa on request. 

Investigations. 

















EDWARD BRYANT 
2161 Union Guardian Bldg. 
Detroit, Mich. 





GUNN, RASCH, HALL & 
GUNN 


Western Life Imsurance Bldg. 
Helena, Montana 


BULKLEY, HAUXHURST, 


INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Firemen’s Pund Ins. Co., American Insurance Co., 
Bankers Indemnity Ias. Co., Globe Indemnity Co., 
Continental Casualty Co., London Guarantee & Acei- 
dent Co., Ltd. 


SOUTH CAROLINA 











THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 


Specializing in ue oa Surety and Life. 
o 

Equipped for investigations and adjustments all over 

South Carolina. 

















ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Ra apids, Bichi gan 
New York Casualty, Fidelity Casualty, General 
Accident, U. 8S. Fire, Londor aca & Acc, 
Ameriean Surety, Employers’ Liability. 
Equipped for investigation this territory. eres 
trial—all insurance ecases—western Michigan. 


NEBRASKA 











TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust oe 
Grand Rapids, Michi: 
Aetna Group, New York Life, Factor Mutuals, 
Utica Mutual, Globe Indemnity and other 
Investigations and Trial Work im State and Federal 
Courts. 


DRESSLER & NEELY 


800 Brandeis Theatre Bldg. 
Omaha, Neb. 


Representing: Royal Indemnity; Eagle Indemnity; 
Central Surety; National Casualty; Iowa Mutual; 
Continental Casualty, Equipped for investigations 
and settlement claims by experienced company ad- 
justers. 


BUSHNELL, BURGESS, FUL- 
TON & CHANDLER 


1250 Terminal Tower Bldg. 


Cleveland, Ohio 
La ogee Pe a Protective; Hartford 
Accidens; Ine. Columbia Casuaky; 
pam | ‘iecidents 1 Maryland “Casualty; Trinity Uni- 
vers 





TEXAS 























DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 








Rosewater, Mecham, Shackelford & Stoehr 
TTORNEYS 
a * nA City tatoos Bank Bldg. fame Neb. 
Asseoiat 
James M * Patton 
Jay P. Gibbs 
Lawrence W. Moore 
Frank C. Heinisch 
Chas. E. O’Brien 


poll M. Rosewater 
George N. Mecham 

Harry W. Shackelford 
Wayne O. Stoehr Joha D. Mecham 


Reginald c. Miller Villiam Raab 
Service, Nebraska and uate Iowa 


JOHN H. McNEAL 
HARLEY J. McNEAL 


5e2 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 


Facilities fer Investigations, Adjustments and 
Trial work over Northern Ohio. 


Patterson & Patterson 
628-30 Littlefield Bldg. 
Austin, Tex. 
Defense of Insurance Companies in State and Federal 


courts appearing before all commissions. 
Investigations and adjustments. 




















NEW MEXICO 


MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 


LAW OFFICES 


DALLAS C. BIGGERS 
1718 Republic Bank Bldg. 
Dallas, Tex. 

Durward D. Mahon 

Ralph D. Baker 

Chandler Lloyd 

Scott Clark 
Investigations—Trial in all courts. 











OKLAHOMA 











MINNESOTA 


HENRY G. COORS 


701-703 First National Bank Bldg. 
Albuquerque, N. M. 

Representing Gen. Acei. Fire & Life Assur.; Con- 
tinental Casualty; United Serviees Auto Asseoc.; Ohio 
Casualty; Government Empleyees Ins. Others on re- 
quest. 

Equipped for Jeseetigutions and adjustments through- 
out New Mex 


Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Specializing In defense fire, surety, casualty and 
life companies. 


WILSON, OGDEN & 
REICHMAN 
Republic Bank Building 
Dallas, Texas 


General Insurance Practise, Federal and State Courts. 
Clients on request. 

















C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


urance Cases State and Federal Courts. 
Pale gt for investigations and adjustments. 











G. T. WATTS 
424 White Building 
Roswell, N. M. 
Representing: General Exchange; Hardware Mutual, 
State representatives Manufacturers & Wholesalers 


Insurance, Denver. Defense of Insurance Companies 
in State & Federal Courts. 








CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 


Tulsa, Okla. 
Harry Campbell 
Valjean Biddison 
Harry Campbell, Jr. 


KENNEMER & ARMSTRONG 
823 Republic Bank Bldg. 
Dallas, Texas 
Representing: Maryland Casualty; American Home 
Underwriters of American Home; Fire Assurance 


Co.; Pearl Assurance; Eureka-Security Fire and 
Marine; Monarch Fire. Others on request. 














Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel 8B. Cantey Samuel B. Cantey, Jr. 
William A. Hanger Alfred MeKnight 
Mack MeMahon — A. Johnson 

WwW. DO. Smith B. K. Hanger 


Trial all Courts—lInvestigations 
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@ The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


TEXAS (Corit.) 


WASHINGTON (Cont.) 





McGOWN, McGOWN, GOD- 
FREY & LOGAN 


710-16 Petroleum Bldg. 
Fort Worth, Tex. 
Geo. Q. McGown Berl. E. Godfrey 
(Retired 1926) ss 
Henry T. McGown Harry L. Logan, Jr. 
Geo. Q. McGown, Jr. John M. Scott, Jr. 


SKEEL, McKELVY, HENKE, 


EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
INSURANCE BUILDING 


E. L. Skeel Geo, ~~! 

W. R. McKelvy M. Moe 

Harry Henke, Jr. Prederick v. Betts 
Ww. enson cdw. J. Brandmeir 


c. Ev 
W. Paul Uhim Willard gE. 


a Skeel 
Frank Hunter SEATTLE 








TERRELL, DAVIS, HALL & 


CLEMENS 
South Texas Bank Bldg. 
San Antonio, Tex. 


Metropolitan Life; Bankers Life of 
Indemnity, London Guarantee & Acci- 
Others on request. 


Representing: 
Iowa; Royal 
dent; Globe 





UTAH 





IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 
Others on Request. 


Investigations, adjustments. Trial defense of 
Insurance Cases. 








STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 











WASHINGTON 





H. EARL DAVIS 


301 Sherwoed Building 
Spokane, Washington 
Representing the Columbia Cas., "oem Ace, & 
Guarantee, Royal Indemnity, Eagle "Indemnity, Great 
American Indemnity, American Surety, New York 
Casualty, U. S Guarantee, Ohio Casualty Ins, 
treat Lakes Casualty, Connecticut Indemnity, St. 
Paul Mercury Indemnity. 
Equipped to handle investigations = adjustments 
and all types of insurance trial wo 











WISCONSIN 





SUTHERLAND, HUGHES & 
SUTHERLAND 
Fond du Lac, Wisconsin 


Representing Continental Casualty; Hart- 
ford Accident; U. S. F. & G. and others on 
request. 

ADJUSTMENT DEPARTMENT 
LEO N. RICHTER CARL BRANDT 








GRELLE & SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.: American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 


Adjustments and Investigations also carefully handled. 








BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 
Representing Globe Indemnity; Lloyds of Min- 


neapolis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 








BOGLE, BOGLE & 
GATES 


Sixth fleor, Central Bldg., Seattle, Wash. 


Fireman’s Fund; Guarantee Mutual Life; Home 
(Marine Dept.); Standard Steamship Owners Pro- 
tection & Indemnity Assn.; United States P. & I. 


Agcy.; Lincoln Nat'l. Life; No. American Life; 
Occidental Life; Orgeon Mut. Life; Puget Sound 
Title; St. Paul-Mercury; Amer. 8. 8S. Owners Mut. 


Protection & Ind.; Bankers Life. 





WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 





Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casually Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped te investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 








CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 

National Surety Corp.; Royal Indem- 
nity; Eagle Indemnity; Globe Indemnity; St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
Accident & Casualty of Switzerland. 


Representing: 








WHIFFEN & WALTER 
728 Wisconsin Avenue 


Sheboygan, Wisconsin 


Defense Insurance Cases 
Equipped for Claims and Adjustments 














New Gross Earnings U. & O. Discussed 


(CONTINUED FROM PAGE 5) 





assured’s operations with the 
service’ which existed 


sume the 
“same quality of 
before the fire. 
One objection which has found 
eral supporters applies to the paragraph 


sev- 


headed “Special Exclusions.” This pro- 
vides, among other things, that the com- 
pany shall not be liable for any increase 


interference at the as- 
sured’s premises by strikers or other 
persons with rebuilding, repairing or re- 
placing the damaged or destroyed prop- 
erty or with the resumption or continua 
tion of business. Few older forms con- 
tain this provision. It is pointed out 
that if rebuilding the assured’s premises 
and his resumption of business is de- 
layed by a strike in some building trade. 
through no fault of his own or his em- 


of loss caused by 


| 
| 


| ity is 


|} ment, 
|is attached to a use and 


ployes, he will expect his business in- 
terruption contract to cover his entire 
shutdown loss and will undoubtedly feel 
he is being treated unfairly when liabil- 
denied for the prolonged period. 
They also maintain that the possibility 
of such a delay in restoring property has 
been used frequently to convince 
sured that they could have a more se 
vere shutdown than they norn aly 
expect. A similar provision is incorpo- 
rated in the extended coverage endorse- 
applicable when the endorsement 
occupancy or 


ag- 


rents policy. 

Substitution of the term “business in- 
terruption” for “use and occupancy” has 
also evoked a favorable response. While 
“use and occrnancy” had become firmly 





entrenched in insurance terminology, no 
one disputed that it did not convey to 
the assured a proper idea of the cover- 
age, The term “prospective earnings,” 
recommended by several authorities and 
used by a large reciprocal group with 
much department store business, had 
many advocates. However, it was felt 
that “business interruption” is the most 
graphic term applied to this coverage 
and hence should have the most sales 
value. Many companies have previously 
used this expression in their advertising, 
although up to now all stock company 
bureau forms have been officially en- 
titled “use and occupancy.” 





SPECIFIC EXAMPLES 





that its readers might be 
THE NATIONAL UNDERWRITER 
has taken two actual mercantile risks 
described in the “Use and Occupancy 
Julletin” published in the spring of this 
year by the Western Adjustment & In- 
spection Co. and computed the amount 


of insurance required and the premium 


Believing 
interested, 


under the old 80 percent contribution 
form and the new “gross earnings” 
form. Both these cases show results 
more favorable to the “gross earnings” 
form than the probable general aver- 
age, because the ordinary payroll of 
these risks constitutes a smaller per- 
centage of the gross business” than 
seems to be the usual situation. Thev 


are presented, however, as a matter of 
general interest. 


The first example is the risk described 


on page 18 of the “Use and Occupancy 
Bulletin.” Gross annual sales were 
$404,930, cost of merchandise $288,223, 


cash discounts $6,904, income from 
leased departments $4,409, ordinary pay- 
roll $22,971.92 and cost of light, heat 
and power $6,535. 


How Determined 


The old contribution form requires the 
assured to carry insurance equal to 80 
percent of his gross earnings (sales less 
cost of goods, plus income from other 
sources) less ordinary payroll and light, 
heat and power. Ordinary payroll, if 
desired, could be covered under item 2 
for not more than 90 days. The new 
form, with a 50 percent coinsurance 
clause, requires simply that the assured 
carry insurance equal to 50 percent of 
the gross earnings, determined in the 
same way. 

The rate for item 1 of the old form, 
with the 80 percent coinsurance clause, 
was 80 percent of the 80 percent build- 
ing rate. For item 2, with the 80 per- 
cent coinsurance clause, it was 120 per- 
cent of the 80 percent coinsurance build- 
ing rate. For the new form, the rate 
for the single item is 80 percent of the 
80 percent coinsurance building rate. In 
these examples we assume the 80 per- 
cent coinsurance building rate is $1. 

Taking this risk, gross sales of $404,- 


930, minus cost of goods of $288,223, 
leaves gross operating profits of $116,- 


707. Adding the other items of income, 
cash discounts, $6,904, and income from 
leased departments, $4,409, we have total 
gross earnings of $128,020. 

To obtain the amount of insurance 
required under the old 80 percent con- 
tribution form, we subtract from the 
gross earnings of $18,020 the expense of 
light, heat and power, $6,535, and $22,- 
971.92 for ordinary payroll, leaving a 
difference of $98,513.08. The amount of 
insurance required under item 1 is 80 
percent of this or $78,810.46. At a rate 
of 80 cents (80 percent of the 80 per- 
cent coinsurance building rate), the pre- 
mium for item 1 1s $630.48. 


Ordinary Payroll 


The figures do not show the payroll 
for the different months, so it is neces- 
siry to take an average 90 day payroll, 
which would be $5,642.98. The amount 
of insurance required under item 2 


would be 80 percent of this, or $4,594.38. 
At the rate of $1.20 (120 percent of the 
80 percent building rate) the premium 
| for item 2 would be $55.13. 
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Thus the total amount of insurance 
required for this risk under the old 80 
percent contribution form would be 
$78,810.46 under item 1 and $4,594.38 
under item 2, or a total of $83,404.84, 
with a total premium of $685.61. 

Under the new “gross earnings” form, 
the amount of insurance required would 
be 50 percent of $128,020, or $64,010. At 
a rate of 80 cents, the premium for this 
would be $512.08. 


Another Example 


The second example is found on page 
23 of the “Use and Occupancy Bulle- 
tin.” In this case gross sales were 
$228,267.64, cost of goods $156,525.35, 
income from leased departments $3,- 
762.76, ordinary payroll $12,842.43 and 
expense of light, heat and power $2,- 
216.90. We assume the same rate. 

Under the old 80 percent contribution 
form, the formula would be: Gross sales 
of $228,267.64, less cost of goods $156,- 
525.35 leaves gross profits of $71,645.29. 
Adding other income of $3,762.76, we 
have total gross earnings of $75,505.05. 
Deducting ordinary payroll and light, 
heat and power, aggregating $15,059.33, 
the annual use and occupancy value is 
$60,445.72. The amount of insurance 
required under item 1 is 80 percent of 
this, or $48,356.58. At a rate of 80 
cents the premium for item 1 would be 
$386.84. 


Computation for Item 2 


This example shows ordinary payroll 
for the different months, the payroll for 
the peak three months period aggregat- 
ing $4,289.72. If the 80 percent con- 
tribution clause is applied to item 2, the 
amount of insurance required would be 
$3,431.77. At a rate of $1.20, the pre- 
mium for item 2 would be $51.18. 

Thus, the amount of insurance re- 
quired under the old 80 percent con- 
tribution form would be a total of $51,- 
788.34 and the total premium would be 
$325.37. Under the new form, the 
amount of insurance required would be 


50 percent of the gross earnings of 
$75,505.05, or $37,752.52. At a rate of 
80 cents, the total premium would be 


$302.02. 


San Antonio Exchange Elects 


Kk. J. Frazer has been elected presi- 
dent of the San Antonio, Tex., Insu 
ance Exchange. W. E. Fitch 1s vice- 


The perennial secretary and 
treasurer, F. F. Ludolph, was reelected. 
The new directors are W. S. Grothaus 
and N. \W. Jackson. The hold-overs are 
Woodward Altgelt and Coulter Timp- 
son. W. R. Levy is the retired presi- 
dent. Mr. Ludolph is completing his 
25th consecutive year as secretary. The 
Exchange will celebrate its 25th anni 
versary with a dinner Dec. 20. The in- 
surance commissioners of Texas will be 
present. 


president, 


Lakin Meade, secretary-treasurer of 
the Meade Investment Co., Topeka, is to 
be married Dec. 28 in St. Joseph, Mo., 
to Miss Irene Land. Mr. Meade is a 
member of the fish and game commis- 
sion of Kansas and has served in that 
capacity under the administration of 
three governors. Miss Land formerly 
lived in St. Joseph, Mo., but has been 
in business in Topeka the past five 
vears. 





JO WHERE 


INSURANCE 


With Winter coming on your as- 
sureds will be taking their jewelry 
from the safe deposit vaults. Be sure 

it is insured with 


APPLETON & COX iwc 


111 John Street, New York City .. 

























Dranch Offices 
in Principal Cities 
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Financial and Operating AR G U S Only Charts 
Reports On CHART S Showing 


All Companies “Assets Analyzed” 
. In fo r 19 3 g With Percentages to Total 


Handy, Inexpensive Form “National Underwriter Publications” 
* 
First... 


1 t — in features of special interest 








- 








Agents, brokers, company executives—in fact everyone 

connected with insurance, including assureds and pros- 
ects, is keenly interested in insurance company figures. : , : 

They “want to know." They don't assume—they investi- —"in scope of information shown 

gate. To operate intelligently, to speak convincingly and —in number of companies covered 

with authority, insurance men must have the latest available : f ite 

data of this kind. —and in simplicity of arrangement! 


MEET THIS NEED ECONOMICALLY, through wide distribution of Argus Charts 
with Your Advertisement on the outside covers! 


A R G U S ion C H A R T S 

















Not only do the Argus Charts include many more companies (about 500 
Oth t | . F more than other charts) but they also provide additional data con- 
er Exclusive Features are the cerning several hundred companies which are less thoroughly treated 
most in other charts. In addition they contain numerous special features, 
Pm Mo By eS Se comprehensive data, “hard-to-get-elsewhere", which is often just what is most needed. 
panies; Company Changes since 1929; Group 
refeccacing. (in the Fire chart) between (1) . LL THE MAJOR ASSET ITEMS of each statement (real 
referencing (in the Fire een A of each company’s statem rea 
eae i) Wwaere Sn eee ae h estate and mortgages, bonds, stocks, cash and deposits, agents’ bal- 
lyzed with Percentages; complete data on show ances, “all other" and total admitted assets} are shown WITH PER- 
posoonge po . ? aides ‘Assets CENTAGES to the total—an extremely valuable special table, never 
Liabilities” Pn pte apnea gd juan Analyzed’’ before available so early in the year. 
as separate items only in the Argus Fire 
Chart. “Reserves for Liability and Compen- +. 
| et are coperated, from “Net — The ARGUS Fire Chart has ONLY ONE classification for Stock 
: aan fas cae Gees Cee — Companies. ALL STOCK COMPANIES ARE SHOWN IN ONE 


fication of premiums written for leading ° I 
' Mutual companies (as well as for all Stock simple 
companies) is shown. 


ALPHABETICAL ORDER. In another chart there are SEVEN different 
possible places where users might have to look before finding a stock 


’ A large special section on Accident and arrangement fire company. Likewise there are fewer sections in the ARGUS 
Health Companies is included in the Araus CASUALTY CHART. 
Casualty Chart and at no extra cost. * 





And Argus Charts Are Published Early—ORDER YOURS NOW! 


From no other source, can you ob- 























tain so much of this useful informa- panne dinadinag rans 7 
Sibel ain oat eas aad PRICES} Fire or Casualty o Rush copies of the 1939 Argus Charts 
: ee Five Charts end........... Ca Charts. 

Siagle Copy ....$ 140) 00 Cherts...§ 1808 (Athosh Gisel on Stegle Cony ond “One of Gash” Ordere] 

One of Each..... 1.50 | 100 Charts... 32.50° 
» 5 Charts ...... 3.00 | 200 Charts... 60.00° SE Ee PERE Bee Le ne Wee Weds desiess 
Specify ARG US Charts 12 Charts ...... 6.00 500 Charts... 110.00° Company or 

R 25 Charts ...... 10.00 | 1000 Charts... 190.00 MINE hen a ecidencdvdcondecsugesuscticecataaeascasadans 
Extra Information Less iu Lorger Quantities RT Te eM TP 
But No Extra Cost! cas cats as Aden elated aN tee coco ccccccccccsscesectenscce lilacs 





Mail to 
ee ee TT i. Nsicns) Unsererter Co. 420 & 40h Sh. Cincinnati 
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of Mooy Christmas ror 


WHO HAVE BROUGHT HAPPINESS TO MILLIONS 


You have in the course of your daily work done so much to make this a 
merry Christmas for millions of people. 
You have banished fear of the future in many a home this Christmas. 


Merry Christmas to all insurance agents and brokers everywhere. 





hy THE TRAVELERS INSURANCE COMPANIES of HARTFORD, CONNECTICUT Va 








